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«CAL FORMAR DURANT MES TEMPS,
CAL FORMAR MILLOR | CAL FORMAR
MES GENT, I, PER A FER-HO,

LA UNIVERSITAT TAMBE S’HA

DE TRANSFORMAR.»
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1- LAUOC, AL SERVEI DE
LA NOVA SOCIETAT DE
L’APRENENTATGE

('IMMA TUBELLA )

_Rectora

La Universitat Oberta de Catalunya (UOC), com una de les universi-
tats pioneres a la xarxa, ha tingut el privilegi d’investir doctor honoris
causa Tim Berners-Lee, el pare del web, I'espai natural on viuen,
conviuen, estudien i treballen les 100.000 persones que formen part
de la comunitat UOC. Va ser investit quan la crisi financera global
comencava a fer estralls en les economies domeéstiques i les univer-
sitats prenien posicions per fer front a una més que probable allau
d’aturats a la recerca del salvavides de la formacié. De seguida, Ber-
ners-Lee va vaticinar el seu web com I’espai on es produirien més
oportunitats de desenvolupament pel seu potencial de creixement
com a espai de collaboracio: «Els periodes dificils poden ser els
catalitzadors del canvi; les coses comencen de nou en un ambient
més competitiu». Ens anunciava la transformacié de la xarxa per les
noves demandes d’una societat atrapada per la crisi.

La universitat, i especialment la nostra, que forma part de I'espai
imaginat per Berners-Lee fa dues décades, vol actuar com a agent
catalitzador d’aquest canvi i, per aix0, al llarg d’aquest curs, ha vol-
gut reforgar els seus acords de cooperacié amb institucions, agents
socials i entitats de paisos en desenvolupament. En sén una mostra
I’'acord amb el Departament de Treball per a la formacié virtual de
30.000 aturats, el conveni de col-laboracié amb la Universitat Has-
san |l de Casablanca i la posada en marxa d’un campus africa a la
xarxa amb la Universitat Virtual Africana.

La construcci6 d’una nova economia, la transformacio de la socie-
tat o la lluita per I'equitat necessiten el suport del coneixement i el
consens de la universitat. Perque el canvi no acostuma a venir dels
recursos naturals. Ve de les idees. |, les idees, les tenen les persones
ben formades.

Es tracta de ser valents i innovadors, perque estem en una societat
que es transforma a un ritme accelerat i que requereix també noves
respostes per als reptes educatius. Cal formar durant més temps,
cal formar millor i cal formar més gent, i, per a fer-ho, la universitat
també s’ha de transformar. No podrem donar resposta als reptes que
tenim si no sabem fer del sistema educatiu un agent d’innovacio.

Aixi, doncs, I'objectiu de I’'ensenyament superior és, o hauria de ser,
la millora de la qualitat de vida dels ciutadans, perqué contribueix al
desenvolupament de les persones, de la societat i de I'economia. No
oblidem que les nacions econdmicament poderoses seran les que ha-
gin estat capaces de convertir-se en societats d’aprenentatge, les que
hagin fet de I'aprenentatge al llarg de la vida el seu objectiu central. |
per a fer-ho necessitaran institucions educatives tan fortes com flexi-
bles per a poder-se adaptar als nous temps i a les noves demandes,
perqué la universitat ha de respondre a les demandes de la societat,
que no és el mateix que respondre a les demandes del mercat.



2- LA UNIVERSITAT, A LAVANTGUARDA
EN LA CONSTRUCCIO DE LA SOCIETAT
DEL CONEIXEMENT

(" JOSEP HUGUET )

_President del Patronat

Un any més, la Universitat Oberta de Catalunya ret comptes de les
seves activitats de docéncia, de recerca i d’innovacié amb la memo-
ria corresponent al curs 2008-2009. En les pagines que segueixen,
hi trobareu les dades més rellevants de tot un curs academic, en el
qual la Universitat ha dut a terme les missions encarregades per la
societat —formacio, recerca, transferéncia de coneixements i innova-
ci6—, i alhora ha donat un bon servei, també, a la societat catalana,
pel que fa als aspectes socials, exercint aixi la seva responsabilitat
social envers el territori.

El curs que hem encetat quan aquesta memoria es presenta en public,
el curs 2009-2010, és el del quinzé aniversari de la Universitat Oberta
de Catalunya, una universitat que ja ha esdevingut un referent en la
formacié de persones per a la societat del coneixement, en la inno-
vacio metodologica i en la flexibilitat organitzativa. Quinze anys signi-
figuen un bon tram de feina feta per a avaluar I'aportacié de la UOC
al conjunt de la societat catalana, una aportacié que té un conjunt de
punts forts, sobre els quals la Universitat Oberta dissenya un futur que
I’ha de projectar encara més enlla en I’'espai i en el temps.

No cal dir que la primera d’aquestes fortaleses és I'is de les TIC, en
que la UOC ha estat pionera i capdavantera entre les universitats ca-
talanes, espanyoles i fins i tot, en alguns aspectes, europees. Aquesta
singularitat li ha permes oferir una atencié de qualitat als estudiants, a
qualsevol lloc on visquessin o fossin i a qualsevol hora. | sobre aques-
ta base la UOC ha assolit, també, un altissim nivell en la recerca en
diversos camps, pero sobretot en el de I'e-learning, des dels seus ins-
tituts de recerca. El balang de la Universitat en els diversos ambits de
la recerca també és molt satisfactori.

Ara bé, la tasca de la UOC no es limita a aquests dos aspectes —for-
macid i recerca—, siné que es projecta en diferents serveis a la societat
catalana i en I'arrelament territorial a través dels centres de suport
presencials.

Amb motiu del quinzé aniversari voldria esperonar tota la comunitat
universitaria de la Universitat Oberta de Catalunya a continuar afron-
tant els reptes que ens esperen, amb el mateix anim i coratge amb quée
ho hem fet fins ara entre tots: compartint coneixement, mantenint un
nivell de rigor i esforgcant-nos al maxim per servir el pais que ens sosté
i ens reclama noves fites.

| tot aixo al costat de la resta d’universitats del sistema universitari de
Catalunya, amb les quals la UOC pot establir i ha d’establir sinergies i
complementarietat per tal que la universitat sigui un element d’avant-
guarda en la construcci6 de la societat del coneixement a Catalunya.

3- LA UNIVERSITAT GLOBAL
QUE S’INTERNACIONALITZA

(" JOSEP VILARASAU )

_President del Consell Assessor de la FUOC

Es pot internacionalitzar una universitat global? La pregunta, que sem-
bla dbvia, no ho és tant; i en el cas de la Universitat Oberta de Catalu-
nya és més que pertinent perque defineix un nou salt que la institucié
fa amb éxit.

Al llindar dels quinze anys, la UOC s’ha consolidat com a universitat
del sistema public catala amb un model de gestié privat que no Iallu-
nya de la seva principal missi6 social, que és oferir ensenyament su-
perior en linia a totes les persones que per raons personals, familiars o
laborals no poden estudiar a les presencials. També s’ha convertit en
referent tecnologic, de model educatiu, flexibilitat laboral i pioner en
I’Gs i difusié de programaris lliures i continguts oberts.

I, en ple procés d’adaptacié a Bolonya, la UOC no podia deixar passar
I'ocasi6 de completar aquest cercle virtués de la innovacié en que
s’ha situat com a referent sense impulsar també la seva internaciona-
litzacio en un terreny global, la xarxa d’internet, on viu i creix des de
fa tres lustres. El cami, que naturalment sera llarg, s’ha encetat amb
una politica de cooperacié que comengara a donar fruits ben aviat. No
n’hi ha prou de tenir estudiants a més de setanta paisos; cal atraure
talent d’arreu amb un cataleg de recerca i ensenyament multilingue,
multicultural i multidisciplinari, sense perdre de vista ni I'esperit de
col-laboracié ni els camps d’especialitzacié de la nostra universitat:
I'aprenentatge virtual i la societat del coneixement.

Aguesta nova dimensi6 ha permeés que noms il-lustres com Derrick de
Kerckhove, I’hereu de McLuhan; el creador del web, Sir Tim Berners-
Lee; el fildleg i escriptor Jaume Cabré; el filosof polonés Zygmund
Bauman; el pensador alemany Jirgen Habermas; el president Pasqual
Maragall, o Guy Haug, un dels pares de I'espai europeu d’ensenya-
ment superior, hagin acceptat col-laborar amb la UOC.

| ha obert portes a establir aliances amb altres universitats del mon;
a participar com a socis fundadors en la Universitat Euromediterra-
nia; a llancar un nou institut de recerca com I'eLearn Center, i a situar
el Campus per la Pau com a referent en la formacié de mediadors
d’arreu del mon.

Aguest curs, doncs, la UOC reforca la seva condicié d’oberta, d’accés
universal, amb continguts i programari lliures, i ara també cooperacio
internacional de debo.

«LA UOC JA ES UN REFERENT EN LA FORMACIO DE PERSONES
PER A LA SOCIETAT DEL CONEIXEMENT, EN LA INNOVACIO
METODOLOGICA | EN LA FLEXIBILITAT ORGANITZATIVA.»

AQUEST CURS LA UOC REFORGA LA SEVA CONDICIO D’OBERTA,
D’ACCES UNIVERSAL, AMB CONTINGUTS | PROGRAMARI LLIURES
| COOPERACIO INTERNACIONAL.

Universitat Oberta de Catalunya_ Curs 2008-2009
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1- EL CURS DE L’ANY

SETEMBRE-OCTUBRE 2008

LLICO INAUGURAL

Alfonso Vegara, president de la Fundacion Metrépoli, imparteix la
llicé inaugural del curs academic titulada «La planificacio urbanisti-
ca en un mon globalitzat».

ESTUDIANTS
El nou curs 2008-2009 arrenca a la UOC amb gairebé 35.000
estudiants.

PREMIS
Un blog del Quadern gris guanya el premi Lletra 2008.

HONORIS CAUSA
Sir Timothy Berners-Lee, creador del World Wide Web, doctor
honoris causa.

DOCENCIA

El Departament d’Acci6 Social de la Generalitat de Catalunya i la
UOC creen dos programes formatius nous: Prevencio i deteccio
de la violéncia familiar i Gesti6 i direccio de centres residencials
d’atencio a la gent gran.

La Generalitat, I'Institut de Drets Humans i la UOC posen en marxa
el primer master de Drets humans i democracia.

COOPERACIO

Iniciativa pilot del Campus per la Pau i la Fundacién SER PAZ per a
la integracio de joves quadrillers de 'Equador.
http://campusperlapau.uoc.edu

DIFUSIO DEL CONEIXEMENT
Professors experts de la UOC analitzen la crisi financera.

ESTUDIANTS
L’escriptor Jaume Cabré parla amb estudiants de la UOC del seu
ultim llibre, Les veus del Pamano.
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NOVEMBRE-DESEMBRE 2008

ESTUDIANTS
Acte de graduacio a Barcelona i Madrid, amb prop de 4.600 estudiants.

CATEDRES
Experts internacionals debaten com es pot combatre la divisoria digital
des de I’educacio6 en la Catedra UNESCO d’E-learning de la UOC.

COOPERACIO
La UOC assenta les bases de I’EcoUniversitat.

DIFUSIO DEL CONEIXEMENT
El socidleg i pensador polonés Zygmunt Bauman analitza I’educacio en
un moén de diaspores al cicle Debats d’Educacio.

Neix una nova manera de navegar pels continguts de la UOC: Coneixe-
ment en xarxa.

«Niberta» i «Cuadernos de Viaje», noves col:-leccions d’Editorial UOC.
http://www.editorialuoc.cat

INSTITUCIONAL
Cimera inaugural de la Universitat Euromediterrania, institucio orientada
a fomentar el coneixement cientific i académic a la regié mediterrania.

INNOVACIO
La UOC i Orange s’alien en el desenvolupament de continguts per a
dispositius de lectura de «tinta electronica» com a eina educativa.

GENER-FEBRER 2009

RECERCA

Neix I'eLearn Center, el primer centre de recerca i innovacio en
e-learning de I’'Estat espanyol amb investigadors de tot el mon.
http://elearncenter.uoc.edu/

DIFUSIO DEL CONEIXEMENT
Neix Walk In, la nova revista institucional de la UOC.

MOBILITAT
La UOC envia un total de 42.377 resultats finals d’assignatures del segon
semestre per SMS.

La UOC ja té 500 assignatures adaptables a diferents dispositius electro-

nics mobils.

DOCENCIA
La UOC forma directius del Grupo Leche Pascual en direccio estrategica.

Universitat Oberta de Catalunya_ Curs 2008-2009
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MARC-ABRIL 2009

ALUMNI
Primera trobada de la comunitat UOC Alumni, a Madrid.

DIFUSIO DEL CONEIXEMENT
Neix TALAIA, I'observatori de terminologia de la societat del coneixe-
ment creat per la UOC i el Termcat.

Posada en marxa de I'espai OffLletra, que permet més interactivitat
amb I'aportacié d’informaci6 i de material multimédia per part dels
lectors.

http://www.lletra.uoc.edu

Pasqual Maragall, convidat de Tribuna Oberta Vilafranca.

Lletra impulsa el projecte TopobioGrafies de I’exili catala, que permet
seguir les histories de vida i literaries dels exiliats catalans del 1939
amb aportacions dels usuaris i aplicacions web hibrides (mashup)
com Google Maps o Youtube.
http://www.topobiografies.cat

INSTITUCIONAL
Alianga amb la Universitat Hassan Il Mohammedia Casablanca per a
la mobilitat de capital i coneixement.

La UOC i «la Caixa» venen I'empresa GEC a dos fons d’inversio.

EEES
Els experts en 'EEES Guy Haug i Perla Cohen analitzen els nous
masters universitaris.

INNOVACIO
La UOC posa en marxa el primer canal universitari propi de televisio
a la carta.

DOCENCIA
Neix I'area d’Estudis Nacionals i Identitaris, dirigida per I’historiador
Agusti Colomines.



Jurgen Habermas
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MAIG-JULIOL 2009

DIFUSIO DEL CONEIXEMENT
La UOC i ’'NMC publiquen la traducci6 al catala i I’'espanyol de I'informe Horizon
2009 sobre les tecnologies emergents en la innovacio educativa.

Jurgen Habermas, pensador i fildsof alemany, repassa la seva obra a la UOC.

EEES

La UOC ofereix cinc nous graus per al curs vinent: Educacié Social, Comunicacio,
Informaci6 i Documentacio, Llengua i Literatura Catalanes, i Turisme.

El Consell d’Universitats dona el vistiplau al nou grau de Multimédia de la UOC.
Catorze graus i sis masters és |'oferta academica adaptada a I'EEES.

RECERCA

L'informe La integracion de internet en la educacion escolar espafiola, elaborat per
professors i investigadors de la UOC a peticié de la Fundacién Telefénica, revela
que I'Gs de les TIC a les aules continua essent escas.

Dotze grups de recerca de la UOC obtenen el reconeixement de ’AGAUR.
INSTITUCIONAL

Compareixenca de la rectora Imma Tubella davant del Parlament de Catalunya.

Acord entre el sindic de greuges de la UOC i el de Catalunya per a col-laborar en la
defensa de la comunitat universitaria.

Deu anys de Filologia Catalana a la UOC.

Tret de sortida de la celebracié dels quinze anys d’existencia de la UOC amb la
presentacio del logo que ha de presidir tots els actes del curs 2009-2010, elaborat
pel pintor i il-lustrador Perico Pastor.

DOCENCIA
Primera edici6 del master virtual d’Estudis islamics i arabs de I'Estat amb experts
internacionals.

El Departament de Treball i la FUOC posen en marxa un programa de formacio
virtual gratuita per a 30.000 persones en atur a Catalunya.
PREMIS

Manuel Castells rep el premi Catalunya de Sociologia.

El nou campus virtual de la UOC és el millor portal educatiu segons I'lMS
Global Consortium.

La UOC rep el premi Alares a la conciliacié de la vida laboral, familiar i personal.
COOPERACIO

Acord entre la Universitat Virtual Africana i la UOC per a la creacié d’un campus
per la pau per a I’Africa.

ALUMNI
Gabriel Ferraté protagonitza la primera trobada de graduats de la UOC.
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ELS NOUS GRAUS ACULLEN
3.452 ESTUDIANTS
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2. DISTRIBUCIO DELS ESTUDIANTS PER EDAT
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3. DISTRIBUCIO DELS ESTUDIANTS PER SEXES

4. EVOLUCIO DEL NOMBRE DE MATRICULATS
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CREIXEMENT SOSTINGUT DEL NOMBRE
DE MATRICULATS ATOTS ELS ESTUDIS

5. DISTRIBUCIO DELS ESTUDIANTS PER ESTUDIS

e-learning
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(" PERSONAL DE DOCENCIA | GESTIO )

GRADUATS

1. DISTRIBUCIO DELS GRADUATS PER TIPUS D’ESTUDIS (2007-2008)
—e
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P
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2A. EVOLUCIO DEL NOMBRE DE GRADUATS (1999-2008)
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MES RECURSOS | SERVEIS PER A
UN MAJOR NOMBRE D’ESTUDIANTS

2B. EVOLUCIO DEL NOMBRE DE GRADUATS (2003-2008)

(ACOMPANYAI\/IENT A UESTUDIANT )

(" DIFUSIO DEL CONEIXEMENT )
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LA UOC AL MON (ESTUDIANTS)

o

ESTUDIANTS RESIDENTS DE 1r. i 2n. CICLE

3- UOC | TERRITORI

XARXA TERRITORIAL

La UOC s’organitza territorialment mitjancant una seu central
i una xarxa de centres i punts de suport. Es tracta d’una xar-
xa orientada al suport i dinamitzacié de la comunitat univer-
sitaria i a la informacio i difusié en I'ambit local de tot el que
es genera a la Universitat.

ATENCIONS | SERVEIS ALS ESTUDIANTS

Durant el curs 2008-2009 s’han fet 68.000 atencions als es-
tudiants que s’han adrecat a algun dels centres de suport
per fer-hi consultes, tramits o bé utilitzar els serveis que s’hi
ofereixen.

ASSESSORAMENT FORMATIU

20.000 persones reben assessorament als centres de suport
i s’organitzen 140 sessions informatives sobre les diferents
possibilitats d’estudiar a la Universitat.

Universitat Oberta de Catalunya_ Curs 2008-2009
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NOUS CENTRES | PUNTS DE SUPORT

Aquest curs s’obren els punts de suport de I’Ametlla de
Mar, Pineda de Mar, el Pont de Suert i Tremp. D’altra ban-
da, el Centre de Suport de Barcelona trasllada les seves
dependencies a la rambla de Catalunya, nim. 6, i el Centre
de Suport de I'Hospitalet, a I’'avinguda America, nim. 69.
També es reformen els espais dels centres de suport de
Reus i de Sabadell.

PLA D’ACTIVITATS TERRITORIAL

Durant aquest periode s’inicia un pla d’activitats territorial per
a acostar el coneixement que genera la Universitat a la so-
cietat. S’organitzen més de 100 activitats de diferent format:
cicles de conferéncies, tallers de competencies digitals, taules
rodones, etc.
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SEUS UOC A CATALUNYA

ALT CAMP

Ajuntament de Valls

Consorci Pro Universitari Alt Camp -
Conca de Barbera

ALT EMPORDA
Consell Comarcal de I’Alt Emporda

ALT PENEDES
Ajuntament de Vilafranca del Penedes

ALT URGELL
Consell Comarcal de I'Alt Urgell

ALTA RIBAGORGA
Ajuntament del Pont de Suert

ANOIA
Ajuntament d’lgualada
Ajuntament de Masquefa

BAGES
Ajuntament de Manresa

BAIX CAMP
Ajuntament de Reus

BAIX EBRE

Ajuntament de I’Ametlla de Mar
Ajuntament de Tortosa

Consell Comarcal del Baix Ebre

BAIX EMPORDA
Ajuntament de Palafrugell
Consell Comarcal del Baix Emporda

BAIX LLOBREGAT

Ajuntament de I'Hospitalet de Llobregat
Ajuntament de Martorell

Ajuntament de Sant Feliu de Llobregat
Ajuntament de Vallirana

BAIX PENEDES
Consorci Universitari del Baix Penedes

BARCELONES
Ajuntament de Badalona
Consorci de Biblioteques de Barcelona

BERGUEDA

Ajuntament de Berga

Consell Comarcal del Bergueda
Fundacio Universitaria del Bergueda

CERDANYA
Consell Comarcal de la Cerdanya

CONCA DE BARBERA
Consell Comarcal de la Conca de Barbera

GARRAF
Ajuntament de Vilanova i la Geltrd

GARROTXA
Fundacio d’Estudis Superiors d’Olot

GIRONES
Ajuntament de Salt
Diputaci6 de Girona

MARESME
Ajuntament de Matard
Ajuntament de Pineda de Mar

SEUS UOC A ESPANYA (SENSE
CATALUNYA) | ANDORRA

® Seus noves

Amb la col-laboraci6 de les institucions segiients (per comarques):

MONTSIA
Ajuntament de Santa Barbara
Consell Comarcal del Montsia

OSONA

Ajuntament de Vic
Ajuntament de Manlleu
Caixa Manlleu

Consell Comarcal d’Osona
Fundacié Mil-lenari

PALLARS JUSSA
Ajuntament de la Pobla de Segur
Ajuntament de Tremp

PALLARS SOBIRA
Consell Comarcal del Pallars Sobira

PLA DE L'ESTANY
Consell Comarcal del Pla de I'Estany

RIBERA D’EBRE
Consell Comarcal de la Ribera d’Ebre

RIPOLLES
Ajuntament de Ribes de Freser
Consell Comarcal del Ripollés

SEGRIA
Consell Comarcal del Segria
Diputaci6 de Lleida

SELVA

Ajuntament de Blanes

Ajuntament de Santa Coloma de Farners
Ajuntament de Vidreres

SOLSONES
Consell Comarcal del Solsones

TARRAGONES
Consell Comarcal del Tarragonés

TERRA ALTA
Ajuntament de la Fatarella
Consell Comarcal de la Terra Alta

URGELL
Ajuntament de Tarrega

VALLES OCCIDENTAL

Ajuntament de Barbera del Vallés
Ajuntament de Rubi

Ajuntament de Sabadell
Ajuntament de Terrassa

VALLES ORIENTAL
Ajuntament de Granollers

ILLES BALEARS

Ajuntament de Ciutadella

Ajuntament de Manacor

Consell Insular d’Eivissa i Formentera
Universitat de les llles Balears

ANDORRA
Universitat d’Andorra

ITALIA

Ajuntament de I’Alguer
Omnium Cultural de I'’Alguer
Universitat de Sasser
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4- WEBS UOC

f LA UOC XARXA

Coneix la UOC

[ http://www.uoc.edu/presentacio

Model d’aprenentatge

[ http://www.uoc.edu/aprenentatge

Biblioteca Virtual

[ http://biblioteca.uoc.edu

2089

OBERTA A LA SOCIETAT

Catedra UNESCO d’E-learning

[ http://catedraunesco.uoc.edu

Catedra de Multilingliisme

[ http://catedramultilinguisme.uoc.edu

219

Campus per la Pau

[ http://campusperlapau.uoc.edu

Institucions i Empreses Associades

[ http://empreses_associades.uoc.edu

2.8

!

/
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/ DOCENCIA DE QUALITAT

Oferta formativa

ﬁ COMUNICACIO 2.0

Youtube

[ http://www.youtube.com/uoc

Twitter

[ http://www.twitter.com/UOC_Universitat

Twitter de la rectora

[ http://www.twitter.com/rectora

Facebook

http://www.facebook.com/uoc.
universitat

Netvibes

[ http://www.netvibes.com/uoc

Delicious

[ http://delicious.com/UOC_Universitat

Flickr

29009

[ http://www.flickr.com/Uoc_Universitat

N

il

-2

Institut Internacional
de Postgrau

[ http://www.uoc.edu/estudi

9

[http://iip.uoc.edu

» Llicenciatures
» Diplomatures
» Enginyeries

» Graus (adaptats a 'EEES)

b

» Formacio de postgrau
» Programes oberts

» Masters oficials, masters propis




INTEGRACIO EN L’ESPAI EUROPEU
D’ENSENYAMENT SUPERIOR

- Espai de Bolonya
[ http://eees.uoc.edu ' ]

N /

RECERCA MULTIDISCIPLINARIA,
/ APOSTA PER LA INNOVACIO \

Recerca i innovacio6 ala UOC

http://www.uoc.edu/portal/
catala/recerca

/ Internet Interdisciplinary Institute

[http://in&uoc.edu

eLearn Center

[ http://elearncenter.uoc.edu

Innovacié

2000

[http://innovacio.uoc.edu

\ /

-

/— DIFUSIO DEL CONEIXEMENT

Editorial UOC

[ http://www.editorialuoc.com

Revistes academiques
Artnodes

[http://artnodes.uoc.edu

Digithum

[ http://digithum.uoc.edu

IDP. Internet, Dret i Politica

[ http://idp.uoc.edu

RUSC. Revista de Universidad
y Sociedad del Conocimiento

[ http://rusc.uoc.edu

Mosaic

[ http://mosaic.uoc.edu

UOC Papers

[ http://uocpapers.uoc.edu

Materials docents oberts
OpenCourseWare

[ http://ocw.uoc.edu

Espais en xarxa
Lletra

[ http://lletra.uoc.edu

Debats d’Educacio

[ http://www.debats.cat

Coneixement en xarxa

[ http://xarxa.uoc.edu

200 0 ‘200 0000

www.uoc.edu

—
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SRGAN] :
ESTTAFEGIA

1- ORGANITZACIO

L’EQUIP DE GOVERN (Composicié a 31 de juliol de 2009)
RECTORA VICERECTOR DE POSTGRAU | FORMACIO CONTINUA
Dra. Imma Tubella Dr. Josep Maria Duart
GERENT VICERECTORA D’INNOVACIO
Dr. Oscar Aguer Dra. Begofia Gros
VICERECTOR DE RECERCA VICERECTOR DE POLITICA UNIVERSITARIA | PROFESSORAT
Dr. Eduard Aibar Dr. Josep Lladés
PRESIDENT DE LA COMISSIO CIENTIFICA VICERECTOR DE TECNOLOGIA
LA FUNDACIO UOC. COLUMNA DE LA RECERCA | EL DOCTORAT DE LA UOC Dr. Lloreng Valverde
VERTEBRAL DE LA UNIVERSITAT Ll vl Cesiells o
(fins al 18 de marc de 2009) VICERECTOR D’ORDENACIO ACADEMICA

Dr. Pere Fabra

ORGANS DE GOVERN

Els organs de govern sén formats
per diversos sectors de la societat i
controlen la qualitat del procés for-
matiu a la UOC.

COMISSIO

el PERMANENT

CONSELL
DE LA FUOC

CONSELL
DE GOVERN

Universitat Oberta de Catalunya_ Curs 2008-2009
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El Patronat és el maxim organ de representacio, govern i administracié de la UOC.

PRESIDENT » Ernest Maragall, conseller d’Educaci6 de la Generalitat de Catalunya
» Josep Huguet, conseller d’Innovacio, Universitats i Empresa de la » Joan Majo, comissionat per a Universitats i Recerca
Generalitat de Catalunya » Agusti Montal, president de la Fundacié Enciclopédia Catalana
VICEPRESIDENTS » Miquel Valls, president de la Cambra de Comer¢ de Barcelona
» Enric Aloy, secretari general d’Innovacié, Universitats i Empresa de » Jordi Mestre, director general de Caixa Sabadell
la Generalitat de Catalunya » Joan Roca, director general de Recerca del Departament d’Innova-
» Arcadi Calzada, president de Caixa Girona (fins al 31 de juliol de cid, Universitats i Empresa de la Generalitat de Catalunya
2009) » Rosa Cullell, Corporacié Catalana de Mitjans Audiovisuals
VOCALS » Javier Nadal, director general de Relacions Institucionals i Funda-
» Isaac Sanroma, president de la Cambra de Comerc de Reus cion de Telefonica
» M. del Mar Serna, consellera de Treball de la Generalitat de » Patrick Torrent, sotsdirector de Turisme de Catalunya
Catalunya » Isidre Fainé, persona fisica
» Josep Ribas, director general d’universitats del Departament d’In- » Isona Passola, persona fisica
novacio, Universitats i Empresa » Imma Tubella, rectora de la Universitat Oberta de Catalunya
» Jordi Bosch, secretari de Telecomunicacions i Societat de la Infor- » Oscar Aguer, director de la Fundacié per a la Universitat Oberta
maci6 del Departament de Governaci6 i Administracions Publiques de Catalunya
de la Generalitat de Catalunya » Enrique Alcéantara, secretari de la Fundacio per a la Universitat

Oberta de Catalunya

La Comissié Permanent és I'organ permanent d’administracio i gestio de la Fundacio.

PRESIDENT » Imma Tubella, rectora de la Universitat Oberta de Catalunya
Josep Ribas, director general d’Universitats del Departament d’lnnova-  ,,  Oscar Aguer, director de la Fundacié per a la Universitat Oberta
cio, Universitats i Empresa de la Generalitat de Catalunya de Catalunya

VOCALS

» Enrique Alcéntara, secretari de la Fundacio per a la Universitat
» Isaac Sanroma, president de la Cambra de Comerc de Reus Oberta de Catalunya

» Jordi Bosch, secretari de Telecomunicacions i Societat de la Infor- /

maci6 del Departament de Governacié i Administracions Publiques
de la Generalitat de Catalunya
» Jordi Mestre, director general de Caixa Sabadell

El Consell Assessor és un organ consultiu que també té la funcié d’informar del pressupost, la programacié i el nomenament
del rector/a de la UOC.

NOMENATS PEL PATRONAT DE LA FUOC DESIGNATS PER ORGANITZACIONS EMPRESARIALS
» President: Josep Vilarasau, president d’honor de CosmoCaixa » Josep A. Diaz, vicepresident de Foment del Treball Nacional
» Vicepresidéncia: vacant » Lluis Godayol, representant de Petita i Mitjana Empresa
» Josep Maria Terricabras, director de la Catedra Ferrater Mora de Catalunya
de la Universitat de Girona
» Vicent Partal, director de Vilaweb DESIGNATS PER ORGANITZACIONS SINDICALS
» Vacant pendent de cobrir » Antonio Cdrcoles, representant de Comissions Obreres
» Neus Munté, representant de la Uni6 General de Treballadors
NOMENATS PEL PARLAMENT » Imma Tubella, rectora de la Universitat Oberta de Catalunya
» Francesc Esteva, director de I'Institut d’Investigacio de la Intel- » Oscar Aguer, director de la Fundacié per a la Universitat Oberta
ligéncia Artificial del Consell Superior d’Investigacions Cientifiques de Catalunya
» Antoni Garrell, president del Cercle per al Coneixement » Enrique Alcantara, secretari de la Fundacio per a la Universitat

Oberta de Catalunya
DESIGNATS PEL CONSELL INTERUNIVERSITARI DE CATALUNYA
» Joan Vifas, rector de la Universitat de Lleida
» Didac Ramirez, rector de la Universitat de Barcelona
» Josep Joan Moreso, rector de la Universitat Pompeu Fabra
» Antoni Gir6, rector de la UPC

EL CONSELL ASSESSOR ES UN ORGAN CONSULTIU QUE
TAMBE TE LA FUNCIO D’INFORMAR DEL PRESSUPOST,
LA PROGRAMACIO | EL NOMENAMENT DEL RECTOR/A
DE LA UNIVERSITAT OBERTA DE CATALUNYA.

Universitat Oberta de Catalunya_ Curs 2008-2009
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2- ESTRATEGIA

El curs 2008-2009 és un curs de canvis per a la UOC, no solament pel comencament dels primers graus adaptats a I'espai
europeu d’ensenyament superior (EEES), sind també perqué es treballa per a situar la UOC al mén, per a repensar la recerca,
per a desplegar les noves eines i aules del Campus i per a consolidar la Universitat com a referent internacional en e-learning.

( EIXOS GENERALS)

Amb el nou curs 2008-2009, la UOC comencga una nova eta-
pa d’expansio, en cooperacié amb entitats locals i internaci-
onals, marcada per la mobilitat (de coneixement, estudiants
i professors), la innovacio tecnologica (materials multiformat)
i docent (oferta de qualitat i multilinglie), un impuls a la re-
cerca (noves arees de coneixement), el compromis amb el
benestar social (qualitat de vida) a dins i fora de la nostra
universitat i el compromis humanitari, per mitja de I'impuls
de projectes de cooperacio (Ecouniversitat, Escola Virtual de
Cooperacio, etc.).

(PRIORITATS ESTRATEGIQUES )

LA UOC AL MON

» Apostar per la cooperacié amb altres universitats, institucions publiques,
empreses i entitats civiques d’Espanya, d’Europa i del mén per a universa-
litzar I’ensenyament de qualitat al llarg de tota la vida.

» Introduir en el model pedagogic el concepte de mobilitat, que trenqui bar-
reres d’accessibilitat al coneixement i que faciliti la mobilitat d’estudiants
i professors.

» Promoure I'obertura d’una plataforma multilinglie al Campus Virtual.

» Impulsar una cultura de qualitat que fomenti la innovacié en el marc del
procés de creixement i d’expansi6 internacional.

ELS PROFESSIONALS DE LA UOC

» Implantar una nova politica de professorat.

»  Establir un nou model de treball, amb noves politiques per a millorar les
trajectories professionals.

Vegeu pag> 30-32

UN NOU MODEL D’ENSENYAMENT

» Adaptar els estudis a I'espai europeu d’ensenyament superior (EEES) i
acreditar les propostes de grau dels estudis.

» Dissenyar espais per a les activitats i els recursos d’aprenentatge, i millorar
els sistemes d’acompanyament i seguiment dels estudiants.

Vegeu pag> 46

REPLANTEJAMENT DE LA RECERCA
» Reorientar la recerca de la UOC, refundar I'IN3 i obrir els programes de
doctorat a altres ambits de coneixement.

Vegeu pag> 44-48
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LA COOPERACIO, LA MOBILITAT, LA INNOVACIO | LA
RECERCA SON ELS EIXOS ESTRATEGICS DE LA UOC

PER AL CURS 2008-2009.

QUALITAT DE VIDA

»  Garantir la flexibilitat del treball que afavoreixi la conciliacié en tots els ves-
sants amb I'Gs intensiu de les TIC i una creixent virtualitat que asseguri un
equilibri millor i eficient entre les activitats presencials i les no presencials,
fent servir per a aixo la xarxa de la UOC al territori.

» Advocar per una cultura del treball que ens permeti, a partir de I'eficiéncia
dels individus, optimitzar la mobilitat, la presencialitat i la connectivitat.

COMPROMIS AMB EL TERRITORI

» Portar la UOC al territori, al costat d’entitats locals, reforcant els vincles
amb la comunitat i oferint nous espais de relaci6 presencial.

» Tornar a dissenyar i reforgar la xarxa de seus i centres de suport per a mi-
llorar I'atenci6 a la comunitat i convertir-los en pols de coneixement locals
de referencia.

Vegeu pag> 18-19 i 78-79

(' CONTRACTE PROGRAMA )

El 5 de mar¢ de 2009 la rectora de la UOC, Imma Tubella, i el conseller
d’Innovacid, Universitats i Empresa de la Generalitat de Catalunya, Josep
Huguet, signen el contracte programa 2009-2014.

En el marc del contracte programa, es posa en marxa la definici6 del Pla estra-
tégic per al periode 2009-2014. El Pla estrategic permet estructurar i ordenar,
amb ambicié i realisme alhora, I'activitat de la UOC en un horitzd que va més
enlla d’un curs aillat.



(LA UOC INTERNACIONAL )

XARXES UNIVERSITARIES INTERNACIONALS

Es manté la presencia en les xarxes internacionals d’ensenyament, entre les
quals es destaca la xarxa EADTU, de la qual la UOC és membre del Comite
Executiu. Tanmateix, la UOC augmenta la preséncia internacional en formar
part de les agrupacions seguents:

»  AUIP: Asociacién Universitaria Iberoamericana de Postgrado

» CASE/Europe: Council for Advancement and Support of Education

» EMUNI: Euromediterranean University

» EUCEN: European Association for University Lifelong Learning

» EUNIS: European University Information Systems

» NAFSA: Association of International Educators

» Talloires Network

http://www.uoc.edu/portal/catala/la_universitat/coneix_la_
uoc/xarxes_internacionals/xarxes_europees/list.html

PREMIS | RECONEIXEMENTS

» Membre del Council for Doctoral Education dels Estats Units.

» Premi Learning Impact 2009 de I'lMS a La meva UOC, com a millor portal
educatiu.

» Premi Center of Excellence 2009 del New Media Consortium (NMC), en re-
coneixement del lideratge de la UOC en les arees de tecnologia educativa
i recursos formatius oberts.

» Traducci6 de I'informe Horizon (al catala i a I’espanyol), gracies a la col-
laboracié amb el New Media Consortium.

LA UOC REP EL PREMI CENTER OF EXCELLENCE EN RECO-
NEIXEMENT DEL LIDERATGE EN TECNOLOGIA EDUCATIVA |
RECURSOS FORMATIUS OBERTS.

ACTIVITATS | DIFUSIO

Programa Erasmus per a la mobilitat del professorat de la UOC

La UOC aconsegueix nou beques de la UE per al periode 2009-2010 del pro-
grama Erasmus de mobilitat del professorat entre institucions d’ensenyament
superior mitjangant la Carta universitaria Erasmus (2007).

Col-laboracié amb I’Africa: programa de Desenvolupament institucional i
de formacio en gestié universitaria (DIGU)

La UOC acull les sessions organitzades per 'ACUP (Associacié Catalana
d’Universitats Pabliques) i I'Institut Catalunya Africa amb la finalitat de millorar
les capacitats institucionals de les universitats africanes

(LA COOPERACIO A LA UOC: CAMPUS PER LA PAU )

[ http://campusperlapau.uoc.edu

EIXO0S

»  Contribuir als processos de pau i promoure els drets humans
» Proporcionar ajuda humanitaria en situacions d’emergencia
»  Vetllar per la sostenibilitat del planeta

»  Facilitar I'alfabetitzaci6 i I'accés al coneixement

Per a assolir aquests objectius el Campus per la Pau col-labora amb organitza-
cions de prestigi com Creu Roja, Enginyeria sense Fronteres, Amnistia Interna-
cional, Gaia Education, Unitar, PNUD o I'Oficina Mundial del Moviment Escolta.
A més a més, el Campus per la Pau manté acords amb universitats de I’Africa,
d’Hispanoameérica i de I'Asia, i també amb altres organismes internacionals.

ACTIVITATS

Projecte de formacié Collblanc - la Torrassa

Té I'objectiu de donar eines i solucions concretes a dones i joves, gent gran
i immigrants que tenen dificultats per a accedir al mén laboral. En la segona
fase, el Campus per la Pau coordina les autories dels materials educatius
i els digitalitza.

Projecte SER PAZ

L’objectiu d’aquest projecte és reduir la violéncia a les zones més conflictives
de Méxic i donar recursos i formacié als joves per a apartar-los de les quadri-
lles i integrar-los a la societat. EIl Campus habilita aules per a impartir-hi cur-
sos de capacitacio i alfabetitzacié digital, socorrisme i disseny grafic (virtuals i
gratuits). La iniciativa ha permes reduir en un 60% els delictes en un barri del
centre de Guayaquil.

Master de Conflictologia
Juntament amb I'Institut Internacional de Postgrau, es posa en marxa, durant
el mes d’octubre del 2009, el master de Conflictologia (en anglés).

DIFUSIO DEL CONEIXEMENT

Novetat editorial: Derechos humanos. Nuevas realidades

Coincidint amb el 60é. aniversari de la Declaracié Universal dels Drets Hu-
mans, aquest llibre reflexiona sobre la vigencia i la possible ampliacié dels
drets humans.

Nova revista: Conflictology

El nmero zero d’aquesta revista surt el setembre del 2009. Té I'objectiu de
publicar articles de resolucio i transformacié de conflictes, estudis de pau, no-
violéncia, gestio de crisis, mediacio i sistemes alternatius de justicia, conflictes
armats, familiars i politics.

EL PROJECTE SER PAZ HA CONTRIBUIT A REDUIR EN UN
60% EL NOMBRE DE DELICTES EN UN BARRI DEL CENTRE
DE GUAYAQUIL.

(MOBILITAT: MATERIALS DIDACTICS MULTIPLATAFORMA)

LA UOC ES MOU AMB TU

Des del febrer del 2009, més de la meitat dels materials didactics de la UOC

estan disponibles en nous formats, a més a més dels de web i paper. Aquests

nous formats sén:

» L'audiollibre: locucions de llibres de text a partir de la tecnologia de la
sintesi de veu.

» Elvideollibre: locucié de veu que reprodueix el contingut del video, mentre
se’n mostren alhora els subtitols.

» El llibre electronic: cobreix els dos formats estandard del sector (mobi-
pocket i epub) que permeten adaptar el cos de la lletra, fer-hi cerques i
consultar un diccionari.

ELS MATERIALS DIDACTICS DE LA UOC ESTAN DISPONIBLES
PER A AUDIOLLIBRE, VIDEOLLIBRE | LLIBRE ELECTRONIC.

Universitat Oberta de Catalunya_ Curs 2008-2009
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«El trabajo en equipo permite alcanzar uno de los retos mas importan-
tes de los Estudios este curso: definir la adaptacion de la oferta for-
mativa al EEES, manteniendo al mismo tiempo una intensa actividad
de investigacion e innovacion docente.»

Antoni Meseguer, director de los Estudios de Economia y Empresa

Director de los Estudios> Dr. Antoni Meseguer | Directora del programa de Ciencias
Empresariales> Dra. M. Jesus Martinez | Director del programa de Turismo> Dr. Joan Mi-
quel Gomis | Directora del programa de Administracion y Direccion de Empresa> Dra.
Ana Isabel Jiménez | Directora del programa de Investigacién y Técnicas de Mercado>
Dra. Elisabet Ruiz | Director del programa de Ciencias del Trabajo> Dr. Lluis Alfons Ga-
ray | Directora del programa del Area de Posgrado> Dra. Eva Rimbau | Profesorado>
Dr. Fernando Alvarez, Gisela Ammetller, Dr. Marc Badia, Dr. Josep M. Batalla, Dr. Carlos
Fernando Cabafiero, Dr. David Castillo, Dra. Helena Chulia, Pau Cortadas, Salvador Curet,
Irene Esteban, Raquel Ferreras, Dra. Pilar Ficapal, Dra. Inés Gonzélez, Dr. Francesc Gon-
zalez, Carolina Hintzmann, Dra. Laura Lamolla, Dr. Josep Lladés, Dra. Elisabet Motell6n, M.
Carmen Pacheco, Cintia Pla, Dolors Plana, Dr. Albert Puig, Dra. Maria Pujol, Dr. Ramon Ri-
bera, Dra. Inma Rodriguez, Dr. Enric Serradell, Dr. Joan Torrent, Dr. Jordi Vilaseca, Marta Viu
| Administradora de los Estudios> Patricia Noguera | Gestor de actividad de posgrado>
Joan Manzanares | Técnicos de gestion de programa> Victor Carballo, Laura Castillo,
Mireia Flaquer, Maria Lozano, Vanesa Rodriguez | Secretaria> Noemi Garcia

Las titulaciones de estos estudios se encuentran en el mapa de docencia de la pagina 99.

8- ESTUDIOS DE INFORMATICA, MULTIMEDIA
Y TELECOMUNICACION

» Adaptacion al EEES
» Acreditacion del profesorado
» Consolidacién de la oferta de posgrado

ACCIONES

EL MINISTERIO DE EDUCACION APRUEBA LOS TRES GRADOS DE LOS ESTUDIOS

DE INFORMATICA, MULTIMEDIA Y TELECOMUNICACION

» El grado de Ingenieria Informatica sustituye las actuales ingenierias téc-
nicas de informatica y el segundo ciclo de Ingenieria Informética.

» La Ingenieria Técnica de Telecomunicacion dara paso al grado de Tec-
nologias de Telecomunicacion. Esta nueva titulacion otorga las atribu-
ciones profesionales de ingeniero técnico de telecomunicacién y permi-
te cursar, ademas de la especialidad de Telematica, las especialidades
de Sistemas Audiovisuales y Sistemas de Telecomunicacion.

» El Graduado en Multimedia, hasta ahora de un titulo propio, da paso al
nuevo grado oficial de Multimedia.

POSGRADO Y MASTERES UNIVERSITARIOS

» Empiezan los posgrados de SAP de Recursos humanos y SAP de Ven-
tas, orientados a la certificacion oficial.

» Se consolidan los programas de Direccién de las TIC, de Seguridad in-
formatica y de Business Intelligence.

» Sigue el proceso de disefio de los méasteres universitarios de Aplica-
ciones multimedia, de Ingenieria informética y de Ingenieria de tele-
comunicacion.

» ARNEDO, Joan (2009): Securing group based peer-to-peer systems
(UPC).

» PRIETO, Josep (2009): Caracteritzacio i especificacié basada en ontolo-
gies dels laboratoris virtuals en les enginyeries d’informatica (UOC).

» VILAJOSANA, Xavi (2009): Distributed Resource Allocation for Contribu-
tory Systems (UOC).

» CABALLE, Santi (2008): A Computational Model for the Construction
of Knowledge-based Collaborative Learning Distributed Applications
(UOC).

» LAPEDRIZA, Agata (2009): Multitask Learning Techniques for Automatic
Face Classification (UAB).

(CPREMIOS Y RECONOCIMIENTOS )

Josep Prieto recibe el premio al mejor articulo cientifico publicado en el
afio 2008 de la UOC.
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(ACTIVIDADES DE DIFUSION )

CONFERENCIAS Y CONGRESOS
El profesorado de los Estudios esta presente, entre otros, en:
» Taller de Matematica a distancia en el contexto Ibérico
» 27.2edicion del International Conference on Conceptual Modelling
(ER 2008)
» 2nd. Workshop on Methods and Cases in Computing Education
» Primera edicién en el Estado espafiol del curso sobre la ciencia de los
servicios, el Service science, management and engineering (SSME)
«La verificacion de los nuevos grados oficiales de Informatica, Multi-
media y Telecomunicacion nos permitir ofrecer a nuestros estudian-
tes el espectro completo de titulaciones TIC, con contenidos comple-
tamente actualizados.»
Rafael Macau, director de los Estudios de Informatica, Multimedia y Telecomunicacién

Director de los Estudios> Rafael Macau | Director del programa de Graduado en Mul-
timedia> Ferran Giménez | Directora del programa de Multimedia y Comunicacién>
Dra. Montse Guitert | Director del programa de Ingenieria Técnica de Informéatica de
Gestion> Josep Maria Marco | Director del programa del master oficial de Software
libre> Dr. David Megias | Director del programa de Ingenieria Técnica de Informatica de
Sistemas> Dr. Josep Prieto | Director del programa de Ingenieria Informéatica> Dr. Daniel
Riera | Directora del programa de Ingenieria Técnica de Telecomunicacion, especiali-
dad de Telematica> Dra. Eugénia Santamaria | Profesorado> Dr. Ferran Adelantado, Dr.
Joan Arnedo, Dr. David Barieres, Dra. Roser Beneito, Dr. Santiago Caballé, Dr. Jordi Cabot,
Carlos Casado, Dr. Robert Claris6, German Cobo, Dr. Jordi Conesa, César Pablo Cércoles,
Dr. Atanasi Daradoumis, David Garcia, Dr. Joaquim Garcia, Dr. Carles Garrigues, Ana Elena
Guerrero, Isabel Guitart, Dra. Maria Antonia Huertas, Dr. Josep Jorba, Dr. Angel Alejandro
Juan, Dra. Agata Lapedriza, M. Jests Marco, Antoni Marin, Dr. Joan Manel Marqués, Dr. Da-
vid Masip, Dr. Javier Melenchén, Dr. Julia Minguillén, Dr. Enric Mor, Dr. José Antonio Moran,
Dra. Adriana Ornellas, Dr. Joan Antoni Pastor, Dr. Antoni Pérez, Elena Planas, Laura Porta,
Dra. Helena Rifa, M. Angels Rius, Maria Elena Rodriguez, Dr. Marc Romero, Teresa Romeu,
Dra. Teresa Sancho, Jordi Serra, Montse Serra, Dr. Lloreng Valverde, Dr. Xavier Vilajosana
| Administradora de los Estudios> Marta Borras | Gestor de actividad de posgrado>
Daniel Roman | Técnicos de gestion de programa> Xavier Casado, Montserrat Junyent,
Paqui Martin, Juanjo Martinez, Pepi Pedrero, Montserrat Ricart | Secretaria> Elena Giner

Las titulaciones de estos estudios se encuentran en el mapa de docencia de la pagina 99.

9- ESTUDIOS DE PSICOLOGIA
Y CIENCIAS DE LA EDUCACION

» Adaptacion al EEES

» Innovacion

» Acreditacion del profesorado
» Debates de Educacion

ACCIONES

PRIMER CURSO DEL GRADO DE PSICOLOGIA Y VERIFICACION DE NUEVOS

GRADOS Y MASTERES UNIVERSITARIOS

» Inicio del primer curso del grado de Psicologia.

» Se verifican los grados de Educacion Social y de Ciencias Laborales.

» Se verifican el master de Educacion y TIC (e-learning), el master de Pro-
fesorado de educacion secundaria obligatoria, formacion profesional y
ensefianza de idiomas (coordinado por la Universidad Pompeu Fabra).

LOS PROCESOS DE ENSENANZA Y APRENDIZAJE, FOCO DE LA INNOVACION

Los procesos de ensefianza y aprendizaje y las competencias en direc-
cion, asesoramiento, intervencion e iniciacion a la investigacion en entor-
nos educativos, con una atencion especial a la potencialidad de las TIC en
estos ambitos, son el foco de los proyectos de innovacion de los Estudios,
financiados por la AGAUR.

(ACTIVIDADES DE DIFUSION )

DEBATES DE EDUCACION

En colaboracién con la Fundacién Jaume Bofill, los Debates de Educacion
cuentan con la presencia de expertos en educacion, tanto del &mbito es-
tatal como internacional, entre los que destacan Zigmunt Bauman, Daniel
Pennac, Julio Carabafia, David Hopkins y Robert Castel.

Debates de Educacion tiene el objetivo de sensibilizar a los principales
actores de la comunidad educativa en torno a los temas de actualidad y
de fondo que se consideran clave en relacién con los retos que plantea el
sistema educativo actual. http://www.debats.cat



«Durante el curso 2008-2009 la actividad de los Estudios se centra en
la ampliacién de la oferta formativa en el ambito de la educacion, en la
adaptacion a los parametros del EEES y, al mismo tiempo, en el impul-
so de la calidad en docencia, investigacion e innovacion.»

Josep M. Mominé, director de los Estudios de Psicologia y Ciencias de la Educacién

Director de los Estudios> Dr. Josep M. Momind | Directora del programa de Psicologia>
Dra. Merce Boixados | Directora del programa de Psicopedagogia> Dra. Teresa Guasch |
Director del méster oficial de Educacién y TIC (e-learning)> Dr. Albert Sangra | Profesora-
do> Lloreng Andreu, Dr. Manuel Armayones, Dr. Toni Badia, Dr. Guillem Bautista, Dr. Josep M.
Duart, Dra. Anna Espasa, Sergi Fabregues, Manuel Fernandez, Dra. Anna Géalvez, Dra. Bego-
fia Gros, Dra. Benigna Gémez, Lourdes Guardia, Dra. Noemi Guillamon, Dra. Eulalia Hernan-
dez, Dra. Georgeta lon, Dr. Daniel L6pez, Marcelo Fabian Maina, Dra. Rosa M. Mayordomo,
Julio Meneses, Dr. Segundo Moyano, Dra. Elena Mufioz, Dr. Rubén Nieto, Dr. Jordi Planella,
Dra. Modesta Pousada, Dr. Diego Redolar, Dr. Israel Rodriguez, Dra. Beatriz Sora, Montse
Vall-llovera, Dr. Josep Vivas | Administradora de los Estudios> Marta Ferrusola | Técnicas
de gestion de programa> Felisa Cabeza, Lluisa Costa, Eva Oller | Gestora de actividad de
posgrado> Marga Franco | Secretaria> Sandra Natale

Las titulaciones de estos estudios se encuentran en el mapa de docencia de la pagina 99.

10- INSTITUTO INTERNACIONAL DE POSGRADO
http://iip.uoc.edu

» Reforzar las lineas de las actuales areas de posgrado

» Abrir nuevas areas de conocimiento

» Reorganizar y actualizar la oferta formativa de los programas abiertos
» La formacién a medida

ACCIONES

PLAN ESTRATEGICO DE DESARROLLO DE POSGRADO

Liderado por las direcciones académicas de las areas de posgrado, se
establece el plan estratégico de desarrollo para cada una de las areas de
formacion de posgrado, en consonancia con la estrategia de los estudios
y del Vicerrectorado de Posgrado y Formacion Continua.

TRES NUEVAS AREAS DE CONOCIMIENTO DE POSGRADOQ

» Se crean las areas de Estudios Nacionales e Identitarios, de Estudios
Islamicos y Arabes y de Sistemas Alimentarios, Cultura y Sociedad.

» La oferta formativa de las areas actuales se amplia un 30%.

ADAPTACION AL EEES

» La oferta de posgrado adaptada al EEES constituye un 76% de la oferta
global.

» La AQU aprueba las memorias de los masteres universitarios de Gestion
cultural y de Anélisis politico, y con ello se alcanza el proceso de verifica-
cion. Los dos masteres empiezan en octubre de 2009 en su modalidad
oficial y con oferta propia asociada.

EL CAMPUS GLOBAL Y LA ATRACCION DE TALENTO

La UOC se posiciona estratégicamente e internacionalmente con la incor-
poracion de profesorado de reconocido prestigio internacional, con estu-
diantes de diversa procedencia internacional y con la creacion de nuevas
areas de conocimiento impartidas en lengua francesa e inglesa: Estudios
Islamicos y Arabes, y Sistemas Alimentarios, Cultura y Sociedad.

Estas nuevas areas inician la actividad en octubre de 2009 en el Global
Open Campus, al que también se incorporan los programas Education and
ICT, Free Software, Doing Bussines in y Conflict Resolution.

OBERTS.NET: ABIERTOS EN RED Y EN LA RED

Se lleva a cabo la revision y mejora de los programas abiertos de la UOC
para adaptarlos al nuevo marco del EEES y adecuarlos a la demanda ac-
tual de formacion abierta y a las necesidades de formacion a lo largo de
la vida.

COLABORACION CON EL SERVICIO DE OCUPACION DE CATALUNA (SOC)

La UOC colabora con el Servicio de Ocupacion de Catalufia (SOC) en la
puesta en marcha de una nueva linea de formacion en linea dirigida a per-
sonas en situacion de paro, mediante la cual se pueden formar y, de este
modo, aumentar las oportunidades de encontrar trabajo.

Tres nuevas areas: Estudios Nacionales e Identitarios, Estudios Islami-
cos y Arabes y Estudios de Sistemas Alimentarios, Cultura y Sociedad.

(_AREAS DE CONOCIMIENTO DE POSGRADO )

GLOBAL EXECUTIVE EDUCATION

Proporciona los conocimientos y contenidos fundamentales para desarrollar las
capacidades, las actitudes y los valores propios de la actividad directiva en las
organizaciones y se orienta al pensamiento estratégico y creativo en todos los
niveles organizativos.

Director de area de posgrado> Miquel Brugué

ECONOMIA Y EMPRESA

Forma a profesionales para que aporten valor y participen activamente en la
consecucion del éxito por parte de las empresas con una vision internacional,
con flexibilidad, con mentalidad innovadora y con capacidades para el uso ven-
tajoso de las TIC en el desarrollo de su trabajo.

Directora de area de posgrado> Dra. Eva Rimbau

INFORMATICA, MULTIMEDIA Y TELECOMUNICACION

Capacita a los profesionales para liderar la gestion e implantacion de las TIC
en las organizaciones, con pericia en temas como la seguridad informética y
business intelligence, y certifica oficialmente para trabajar en aplicaciones tec-
nolégicas lideres en el mercado.

Director de area de posgrado> Dr. Robert Claris6

COMUNICACION E INFORMACION

Se orienta a profundizar en el impacto de las TIC en el mundo de la comuni-
cacion y la informacién. Su objetivo es formar a profesionales de procedencia
muy diversa en los &mbitos de la comunicacion, el periodismo y la gestion de la
informacion y el conocimiento.

Director de area posgrado> Dr. Jordi Sanchez

DERECHO Y CIENCIAS POLITICAS

Proporciona a los sectores de los servicios juridicos, de la gestion publica y del
andlisis politico conocimientos y competencias, y ello les permite revalorizar su
formacion de base y adaptarse a los cambios del entorno.

Director de area de posgrado> Dr. Miquel Peguera

LENGUA, LINGUISTICA Y TRADUCCION

Prepara a profesionales para trabajar en los ambitos de la traduccién y la gestion
de la diversidad linglistica.

Director de area de posgrado> Dr. Josep Anton Fernandez

ARTE, CULTURA'Y SOCIEDAD

Combina los cursos centrados en la ampliacion y la actualizacion de la forma-
cion humanistica general con los programas dirigidos a la preparacion de estu-
diosos y profesionales de la cultura, atendiendo a los diferentes colectivos inte-
resados en la cultura y capacitandolos para asumir los nuevos retos culturales
que plantea la sociedad contemporanea.

Directora de area de posgrado> Dra. Laura Solanilla

PSICOLOGIA Y CIENCIAS DE LA EDUCACION

Contribuye a conocer la funcién y el uso de las TIC en la educacién y ayuda a
introducir las TIC como elemento de cambio en las instituciones educativas y de
formacion, de una forma didactica, organizativa y de gestion.

Director de area de posgrado> Dr. Albert Sangra

COOPERACION HUMANITARIA, PAZ Y SOSTENIBILIDAD

Formacion en los ambitos de la cooperacién en el desarrollo, la vida sostenible,
la resolucion de conflictos y los derechos humanos, que dota a las personas y
a las organizaciones del mundo de la cooperacion y la solidaridad, del conoci-
miento y de los recursos necesarios para ejercer la tarea solidaria.

Director de area de posgrado> Dr. Eduard Vinyamata

CIENCIAS DE LA SALUD

Consolidan la rapida evolucion de los perfiles profesionales de este ambito,
como la planificacion y el disefio de centros sanitarios, la gestion ejecutiva de los
hospitales, los sistemas de TIC salud, la telemedicina o la gestién de proyectos
formativos en el &mbito de la salud.

Director de area de posgrado> Dr. José Esteban

Las titulaciones de posgrado se encuentran en el mapa de docencia de la pagina 99.
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GESTION DE LA CIUDAD Y URBANISMO

Area transversal que abraza diferentes disciplinas relacionadas con la gestion de
servicios urbanos y con la formacién dirigida a la consecucién de competencias
idoneas para el desarrollo de nuevos perfiles profesionales que lideren los cam-
bios en todos los ambitos de las ciudades del futuro.

Director de area de posgrado> Dr. Jordi Borja

TURISMO

Orientado a la formacion en la gestién publica y privada de servicios sos-
tenibles, innovadores y de calidad, se centra en la gestién de la industria
de la restauracion, el sector hotelero, el ocio, los servicios y la interme-
diacion.

Director de area de posgrado> Dr. Joan Miquel Gomis

ESTUDIOS NACIONALES E IDENTITARIOS

Proporciona las herramientas explicativas y las competencias profesiona-
les necesarias para el andlisis y la interpretacion de las identidades na-
cionales, de los movimientos politicos nacionalistas y de los diferentes
conflictos nacionales.

Director de area de posgrado> Dr. Agusti Colomines

ESTUDIOS ISLAMICOS Y ARABES

Proporciona los conocimientos y las competencias fundamentales sobre
las complejidades del mundo islamico, con la finalidad de disponer de ele-
mentos Yy criterios para entender, interpretar y leer sus realidades en los
aspectos politico, social y econémico.

Director de area de posgrado> Dr. Mustapha Chérif

SISTEMAS ALIMENTARIOS, CULTURA Y SOCIEDAD

Analiza la alimentacion desde un punto de vista holistico: cultural y social,
econémico, legal y territorial —local y global-. Esta combinacién presenta
una oportunidad para explorar las relaciones existentes entre las conside-
raciones histéricas, politicas, cientificas, estratégicas y éticas asociadas
a la organizacioén de la politica de los alimentos y de la agricultura en el
ambito internacional.

Director de area de posgrado> Dr. Francesc Xavier Medina

SOCIEDAD DE LA INFORMACION (MASTER)

Tiene por objetivo formar a especialistas capaces de afrontar los retos de
la nueva organizacion de la sociedad, fruto de la irrupcion de las TIC, y
forma a las personas en los ambitos de la nueva economia, de las nuevas
formas de gestion de la Administracion publica o del desarrollo de la crea-
tividad asociada a la creacién de contenidos.

Directora de area de posgrado> Dra. Inma Rodriguez

Las titulaciones de estos estudios se encuentran en el mapa de docencia de la pagina 99.

INVESTIGACION, —
TRANSFERENCIA E INNOVACION

1- LAUOC TRANSVERSAL

CUATRO ESPACIOS DE INVESTIGACION E INNOVACION

La investigacion e innovacioén en la UOC se organiza principalmente

en cuatro espacios propios que complementan la tarea que se lleva a

cabo desde los estudios y areas de gestion de esta universidad:

» EI'IN3 (Internet Interdisciplinary Institute) aglutina la investigacion inter-
disciplinaria sobre sociedad de la informacion y el conocimiento.

» La Oficina Abierta de Innovacién promueve el desarrollo de proyec-
tos y practicas para mejorar la docencia, la tecnologia, la organiza-
cion y la gestion.

» El eLearn Center se crea en febrero de 2009 para contribuir a impul-
sar la investigacion, la innovacién y la formaciéon en e-learning.

» Los estudios y las areas de gestion que participan en estos espa-
cios desarrollan, ademas, investigacion e innovacion en las discipli-
nas y ambitos de pericia propios.

Universitat Oberta de Catalunya_ Curso 2008-2009
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La investigacién y la innovacién en la UOC se organizan en cuatro
espacios: el IN3, el eLearn Center, la investigacion desde los estu-
dios y la Oficina Abierta de Innovacion.

estudiantes graduados con el diploma de estudios avanzados 21
articulos en revistas cientificas 117
contribuciones a congresos 246
proyectos 86
becarios de doctorado 28
libros 28
tesis doctorales 11

2- LA COMISION CIENTIFICA PARA LA INVESTIGACION
Y EL DOCTORADO

La Comision Cientifica para la Investigacion y el Doctorado de la UOC es
un organismo independiente, creado el afio 2002, que evalia la actuacion
académica de esta universidad, controla la calidad del programa doctoral
y aconseja a la rectora sobre la estrategia de investigacion.

La Comision se rene una vez cada dos afios durante dos dias en Bar-
celona con el objetivo de evaluar la investigacion de la UOC y examinar
la trayectoria del programa de doctorado. La evaluacién y el examen del
curso 2008-2009 se lleva a cabo los dias 7 y 8 de septiembre en la sede
del IN3, en Castelldefels.

La Comision esta formada por reconocidos cientificos de diferentes dis-
ciplinas y paises. Todos los miembros son catedraticos de universidades
de prestigio de Espafia, Europa y Estados Unidos y son asignados por la
rectora. Estos miembros son:

COMISSION

PRESIDENTE
Martin Carnoy, Universidad de Stanford

MIEMBROS

Betty Collis, Universidad de Twente | William Dutton, Oxford Internet Institute | Jerry
Feldman, Universidad de California, Berkeley | Miguel Angel Lagunas, Universidad
Politécnica de Catalufia | Vicente Lépez, Universidad Pompeu Fabra

Rob Mansell, London School of Economics | Guido Martinotti, Universidad de Milan
William J. Mitchell, Massachusetts Institute of Technology | Viceng Navarro,
Universidad Pompeu Fabra | Marina Subirats, Universidad Auténoma de Barcelona
| Xavier Vives, IESE Business School, Universidad de Navarra | Rosalind Williams,
Massachusetts Institute of Technology

http://in3.uoc.edu/web/IN3/in3/qui_som/comissio_cientifica.html

La Comisién Cientifica para la Investigacion y el Doctorado de la
UOC es un organismo independiente que aconseja a la rectora
sobre la estrategia de investigacion.

3- EL DOCTORADO
http://in3.uoc.edu/web/IN3/doctorat/presentacion/presentacio.html

EL MINISTERIO DE EDUCACION RESUELVE POSITIVAMENTE LA SOLICITUD

DE VERIFICACION DEL MASTER DE SOCIEDAD DE LA INFORMACION

Y EL CONOCIMIENTO

En aplicacion de las medidas transitorias establecidas en el Real decreto
1393/2007, de 29 de octubre, en diciembre de 2008 se formula la solicitud
de verificacion del titulo oficial de master universitario de Sociedad de la
informacion y el conocimiento (procedimiento abreviado), el cual constitu-
ye el periodo formativo del programa de doctorado sobre Sociedad de la
Informacién y el Conocimiento regido por el Real decreto 1393/2007.

En marzo de 2009 se presenta la solicitud de verificacion del programa de
doctorado sobre Sociedad de la Informacion y el Conocimiento.



El 24 de agosto de 2009 el Consejo de Universidades del Ministerio de
Educacion, después de haber recibido previamente un informe positivo de
la Agencia Nacional de Evaluacién de la Calidad y Acreditacién (ANECA),
resuelve positivamente la solicitud de verificacion del master.

REFORMA DE LOS ESTUDIOS DE DOCTORADO

En sintonia con el espiritu del proceso de convergencia europea, la refor-

ma asegura la calidad y pretende mejorar los estudios de doctorado y, en

Gltima instancia, la investigacion que se realiza en la UOC. La reforma del

doctorado consiste en:

» Un nuevo plan de estudios y un nuevo modelo organizativo

» La modificacion de la organizacion de los programas de los dos planes
de estudios precedentes (el plan 2000, desplegado de acuerdo con el
Real decreto 778/1998, de 30 de abiril, y el plan 2006, regido por el Real
decreto 56/2005, de 21 de enero).

El nuevo programa de doctorado incorpora criterios, figuras y procedi-

mientos que aseguran:

» la formacioén previa en investigacion y el conocimiento avanzado del
inglés,

» un marco colaborativo y experto para el desarrollo de la tesis doctoral,

itinerarios formativos y de investigacion que se avengan a las necesida-

des e intereses de los estudiantes y que contribuyan a la consecucion

de los conocimientos y competencias del programa,

» un codigo de conducta vinculado a los estudios de doctorado,

» la direccién, la evaluacion y el seguimiento continuos de la actividad de
los estudiantes,

» la coordinacion de la supervision y el desarrollo de las tesis doctorales.

Estos elementos, junto con la modificacion de los anteriores estudios de

doctorado, hacen posible:

la aplicacion de forma retroactiva, tal como establece el Real decreto

1393/2007, de 29 de octubre, de directrices relativas a la elaboracion,

tribunal, defensa y evaluacion de tesis doctorales,

la organizacion, en cumplimiento de este mismo Real decreto, del pro-

ceso de extincion de los planes de estudios de doctorado regulados por

normativas anteriores,

la armonizacion de las medidas establecidas entre los diferentes planes

de estudios de doctorado de la UOC.

P

Durante el curso 2008-2009 se leen once tesis doctorales.

4- EL MODELO EDUCATIVO: DINAMICO,

FLEXIBLE, ADAPTABLE
http://www.uoc.edu/portal/catala/la_universitat/model_educatiu/introduc-
cio/index.html

DINAMISMO, FLEXIBILIDAD Y COMPETENCIAS DIGITALES

El modelo educativo de la UOC es dinamico y flexible. Se ha pensado para

adaptarse y evolucionar en el tiempo de una manera constante y paralela

a la evolucién que siguen internet y la sociedad del conocimiento. En este

sentido, es un modelo que garantiza que los estudiantes aprendan de una

forma parecida a como trabajan, se comunican y se divierten en la red.

Para alcanzar la actividad de aprendizaje, eje del modelo educativo, los

estudiantes disponen de tres elementos:

» Los recursos> Comprenden los contenidos, los espacios y las herra-
mientas necesarios para desarrollar las actividades de aprendizaje y su
evaluacion.

» La colaboracion> Es entendida como el conjunto de dindmicas co-
municativas y participativas que favorecen la construccién conjunta del
conocimiento.

» El acompafamiento> Es el conjunto de acciones que llevan a cabo los
docentes para hacer el seguimiento de los estudiantes y darles apoyo
en la planificacién de su trabajo, en la resolucién de actividades, en la
evaluacion y en la toma de decisiones.

Para alcanzar la actividad de aprendizaje, eje del modelo educativo, los
estudiantes disponen de recursos, colaboracion y acompafiamiento.

5- EL INTERNET INTERDISCIPLINARY INSTITUTE (IN3)
http://in3.uoc.edu

El Internet Interdisciplinary Institute (IN3) es el instituto de investigacion de la
UOC especializado en la sociedad en red y la economia del conocimiento.

» Calidad de la investigacion
» Captacion de talento

ACCIONES

CALIDAD Y PROFESIONALIZACION DE LA INVESTIGACION

» Con la convocatoria interna de «profesores residentes» se da la oportu-
nidad de que los profesores de la UOC se dediquen de forma exclusiva
a un proyecto de investigacion durante todo un curso académico. Con
ello, el IN3 contribuye a la captacion de talento institucional.

» Gracias al Fellows Program, el programa de becas de investigacion diri-
gido a investigadores séniors de todo el mundo, se incorporan cuatro in-
vestigadores expertos en aprendizaje virtual, investigacion e innovacion.

REDES DE CONOCIMIENTO Y DE INVESTIGACION INTERNACIONALES

» Las Knowledge Community son asociaciones entre grupos de investiga-
cion del IN3 y dos o mas grupos de investigacion de otras instituciones,
de los que al menos uno pertenece a una institucion de fuera de Espafia,
que desarrollan un proyecto cientifico o de innovacién sobre una tema-
tica de estudio del Instituto.

» En la primera convocatoria el IN3 selecciona HAROSA (Hybrid Algori-
thms for Solving Realistic rOuting, Scheduling and Availability Problems),
una knowledge community constituida por el grupo de investigacion del
IN3 Distributed, Parallel and Collaborative Systems (DPCS) y ocho gru-
pos de investigacion més (seis de universidades espafiolas y dos de
universidades extranjeras).

Con el Fellow Program y el Knowledge Community Program el IN3
promueve la movilidad y el trabajo en red entre los investigadores.

6- EL eLEARN CENTER (eLC)
http://elearncenter.uoc.edu/

INVESTIGACION, INNOVACION Y FORMACION EN E-LEARNING

El mes de diciembre de 2008 el Consejo de Gobierno acuerda la creacion
del eLearn Center (eLC), un centro que tiene que contribuir a impulsar la
investigacion, la innovacion y la formacion en e-learning de la UOC.

El eLearn Center nace, pues, con el objetivo de articular y hacer crecer
el trabajo de la UOC en el &mbito de la educacion y las TIC, de hacer
mejorar el conocimiento y la pericia acumulados a lo largo de sus quince
afios de trayectoria y de favorecer la difusion y la proyeccién nacional e
internacional.

» Investigar e innovar en educacion virtual

» Impulsar buenas practicas educativas en el uso de las TIC

» Potenciar la formacion en e-learning con una oferta formativa diversifi-
cada y de calidad que incorpore resultados en investigacion e innova-
cién y que, por lo tanto, facilite la transferencia

(_ AREAS DE CONOCIMIENTO )

» Los procesos de ensefianza y aprendizaje
» La organizacion y la gestion educativa
» Los recursos tecnoldgicos para el aprendizaje

» El eLearn Center tiene el objetivo de articular y hacer crecer el tra-
bajo de la UOC en el &ambito de la educacion y las TIC.

» Las areas de conocimiento del eLearn Center son los procesos de
ensefianza y aprendizaje, la organizacion y la gestion educativa, y
los recursos tecnoldgicos para el aprendizaje.
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ACCIONES

INVESTIGACION

El tiempo en el aprendizaje virtual

El programa La dimensién temporal del e-learning abre una nueva linea de
investigacion sobre qué afectacion tiene el e-learning en el tiempo y cémo
se manifiesta.

El marco conceptual del e-learning

Con especial énfasis en el caso de la UOC, se estudia la definicion de e-
learning desde un punto de vista tedrico, y después se estudian diferentes
modelos y sistemas de aplicacion practica.

Doctorado de E-learning

El programa de doctorado de E-learning favorecera la elaboracion de te-
sis doctorales en las lineas de trabajo del eLC y la formacion de futuros
investigadores.

eLC Center Fellows Program

En la primera convocatoria de eLC Fellows, se acogen tres investigadores
internacionales.

INNOVACION

El eLC busca la innovacion en la produccion colaborativa de conocimiento,
la evaluacion y regulacion de la consecucion de competencias, y el apren-
dizaje en entornos de inmersion.

FORMACION

El eLC y el New Media Consortium

Estos dos centros elaboran conjuntamente un informe de buenas practicas
en Hispanoamérica, cuyo objetivo es recoger el estado de la cuestion y las
tendencias en el uso de las tecnologias emergentes en ensefianza superior.
Posgrado de Educaciény TIC, docencia en linea y formacion a medida
en e-learning

Se desarrolla el programa de posgrado de Educacién y TIC, se abre un
nuevo programa de formacion interna sobre docencia en linea dirigido al
profesorado. Asimismo, se ofrece formacion a medida en e-learning a ins-
tituciones de ensefianza superior en distintos paises.

7- LA ACTIVIDAD DE LA I+D+l EN LA UOC

LA AGAUR RECONOCE Y VALIDA LA INVESTIGACION EN LA UOC

La Agencia de Gestion de Ayudas Universitarias y de Investigacion (AGAUR)
otorga el reconocimiento oficial de grupo de investigacion a trece grupos
de la UOC. Diez de los grupos distinguidos son grupos emergentes. La
agencia reconoce, asi, la potencialidad de la trayectoria de esos equipos y
los anima a obtener su consolidacion durante la proxima convocatoria.

La Generalitat valora los otros tres grupos reconocidos como consoli-
dados, entre otros aspectos, por el trabajo realizado durante los Ultimos
cuatro afios, la cohesion y la convergencia de sus lineas de investigacion,
las publicaciones cientificas conjuntas y de calidad y las actividades de
divulgacion del conocimiento generado en la sociedad.

Diez de los trece grupos de investigacién reconocidos por la AGAUR
son de caracter emergente.

La capacitacion del profesorado para hacer investigacion

La mejora de la capacitacion profesional se consigue con cursos, sesiones
de formacion y talleres, y por medio de la interaccién con otros investiga-
dores. La formacion se centra en la preparacion de propuestas de proyec-
tos, la presentacion oral de resultados, la escritura de textos cientificos y
la metodologia.

LOS SERVICIOS Y EL SISTEMA DE INFORMACION DE I+D+I

Las mejoras son:

Adecuacion de los procedimientos internos de las convocatorias de
ayudas internas;

Aprobacion de:

1. la normativa de propiedad intelectual e industrial de la actividad de
|1+D+l,

2. la normativa sobre la actividad de I+D+| en régimen de colaboracion
y con contrato,

3. la normativa para otras actividades que requieren justificaciéon econoé-
mica o que se hacen al amparo del articulo 83 de la LOU;

Creacion del depdsito de investigacion de la UOC, que da visibilidad a la
produccioén cientifica (http://eprints.uoc.edu/research/).

P
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LA TRANSFERENCIA DE CONOCIMIENTO

La Oficina UOC de Apoyo a la Investigacion y Transferencia (OSRT), cons-
tituida en septiembre de 2008, es la unidad de referencia para impulsar,
gestionar y difundir la actividad de I+D+1, y también es el motor de la trans-
ferencia de conocimiento de la UOC.

La Unidad de Transferencia de Conocimiento tiene el objetivo de desarro-
llar e implementar la estrategia de generacion, proteccion y transferencia
de conocimientos, e inicia el tramite de redaccion, discusion y aprobacion
de las normativas de propiedad intelectual e investigacion contratada.

SERVICIO AL PERSONAL INVESTIGADOR

Durante este curso, se optimizan los procedimientos que permiten con-
solidar los servicios que presta la OSRT al personal investigador. Estos
procedimientos tienen en cuenta las nuevas lineas de la actividad de 1+D+l
de la UOC.

La nueva estructura de investigacion permite personalizar el programa
de ayudas a la investigacion para ofrecer ayudas especificas en los
ambitos tematicos propios de los centros de investigacion y de los es-
tudios de la UOC.

La transferencia de conocimiento en la UOC se vehicula a través de la
Oficina de Apoyo a la Investigacion y la Transferencia.

8- LA INNOVACION EN LA UOC

La innovacion es el mecanismo indispensable para generar nuevas for-
mas de ensefiar y de aprender en la universidad del futuro asi como de
gestionarla.

» Fomentar la innovacion

» Innovar sobre las Ultimas tendencias relacionadas con el uso de las
TIC en el &mbito educativo

» Experimentar con las tecnologias mas avanzas

ACCIONES

PROYECTOS DE INNOVACION Y FACTORIA IDE@INNOVA

Para apoyar la innovacién emergente desde la actividad universitaria, se
celebran dos convocatorias internas de proyectos de innovacion, dirigidas
al profesorado y a los profesionales de la UOC.

Se crea la Factoria Ide@innova para impulsar la creatividad y la innova-
cion del personal de gestion de la UOC, que hace aflorar veintitrés nuevas
ideas.

PROYECTOS MOTOR

Se trabaja en m-learning, serious games o redes de conocimiento y se
sigue trabajando conjuntamente con empresas e instituciones punteras
vinculadas al sector de las TIC y la educacion.

m-Voice Learning

Es una plataforma de formacioén en linea para dispositivos méviles que
aplica una metodologia basada en el aprendizaje activo.

Lost in La Mancha

Consiste en un curso de esparfiol para extranjeros basado en un serious
game y adaptado a dispositivos moviles.

EL LABORATORIO DE INNOVACION

Este espacio dispone de los dispositivos mas adelantados del ambito de
la informética, de los medios audiovisuales y de la telecomunicacion. El la-
boratorio permite experimentar la evolucién de la red y detectar los nuevos
usos que nacen y se consolidan.

EL FORO DE INNOVACION

Es el espacio de referencia en internet sobre las Ultimas tendencias y la
evolucion de las TIC. Durante el curso 2008-2009 se llevan a cabo cuatro
foros de innovaciéon sobre immersive spaces, innovacion y entrepreneur-
ship, rich internet applications y tecnologia tactil.
http://www.innovauoc.org/foruminnovacio/



» Lainnovacién es el mecanismo indispensable para generar nuevas
formas de ensefiar y de aprender en la universidad del futuro asi
como de gestionarla.

» El m-learning, los serious games o las redes de conocimiento son
nuevas lineas de exploracion en innovacion educativa.

» Los foros de innovacién giran en torno a los immersive spaces, la
innovacion y el entrepreneurship, las rich internet applications y
la tecnologia tactil.

9- LA CATEDRA UNESCO DE E-LEARNING
http://catedraunesco.uoc.edu

Igualdad de oportunidades en la sociedad del conocimiento

» Investigacion, formacion e innovacién en aprendizaje virtual
» Open social learning

ACCIONES

LA FRACTURA DIGITAL, EJE DEL QUINTO SEMINARIO INTERNACIONAL

Destaca la experiencia presentada por Sugata Mitra llamada The Hole in
the Wall, que analiza los self-organising systems, que son los sistemas en
los que la estructura se presenta sin intervencion directa externa al sis-
tema, los self-organised learning environments (SOLE) y la tecnologia al
servicio de la ensefianza.

EL OPEN SOCIAL LEARNING
Es un sistema emergente de aprendizaje informal que, como tal, es el cen-
tro de interés de la Catedra y sera el eje del VI Seminario Internacional.

MIRADA A AFRICA
La Catedra centra su mirada en Africa para explorar y detectar iniciativas
vinculadas a temas de género.

INVESTIGACION, INNOVACION Y FORMACION EN APRENDIZAJE VIRTUAL

La Catedra se adscribe al eLearn Center con el objetivo de facilitar el traba-
joy el intercambio en investigacion, innovacion y formacién en aprendizaje
virtual.

La Catedra UNESCO de E-learning centra el interés en el analisis de
los sistemas de aprendizaje virtual.

10- LA CATEDRA DE MULTILINGUISMO LINGUAMON-UOC
http://catedramultilinguisme.uoc.edu

» Promover la cooperacién internacional entre los investigadores y los
docentes

» Analizar la diversidad linguistica en el contexto de la mundializacién

» Crear y difundir los conocimientos y propuestas que contribuyan a opti-
mizar los efectos del multilinglismo

» Formar en multilingtismo

La finalidad de la Catedra de Multilingliismo es promover, analizar, di-
fundir y formar sobre diversidad lingtistica y multilingiismo.

ACCIONES

DOCENCIA: GESTION DE LA DIVERSIDAD LINGUISTICA Y CULTURAL
Junto con los Estudios de Lenguas y Culturas de la UOC, disefian nuevos
cursos de master sobre la gestion de la diversidad lingtistica y cultural.

INGENIERIA LINGUISTICA

Durante este curso se pone en marcha el proyecto de integracion de tec-
nologfa para la creacién de espacios virtuales de comunicaciéon multilin-
glies con traduccion automatica.

INVESTIGACION: EL MULTILINGUISMO DE LAS EMPRESAS EN CATALUNA

La Generalitat de Catalufia, la Casa de las Lenguas, la FUOC y la Cate-
dra de Multilingtiismo Linguamén-UOC impulsan la aplicacion del estudio
ELAN en Catalufia. La primera version de este estudio se present6 en el
afio 2006 y lo dirigi6 al profesor Stephen Hagen al amparo de la Comi-
sién Europea. La conclusion general del estudio, del afio 2006, es que las
empresas europeas pierden buenas oportunidades de exportacion de sus
productos a causa de la falta de competencias lingisticas y de capacida-
des interculturales.

La Catedra de Multilingtiismo Linguamoén-UOC es fruto del acuerdo entre la Casa de las Lenguas y
la Universitat Oberta de Catalunya y queda enmarcada en los Estudios de Artes y Humanidades de
la misma universidad.

11- LA BIBLIOTECA VIRTUAL
http://biblioteca.uoc.edu

» El buscador de recursos electrénicos
» El centro de recursos

» La formacion

» La gestion documental

ACCIONES

RECOLECTA: LA INVESTIGACION EN CODIGO ABIERTO

La Biblioteca de la UOC, junto con la Red de Bibliotecas Universitarias
(REBIUN) y la Fundacién Espafiola para la Ciencia y Tecnologia (FECyT),
participa en el desarrollo y mejora del portal Recolecta (el recolector de
ciencia en cadigo abierto). Con ello se pretende promover la publicacion y
difusién en cédigo abierto de los trabajos de investigacion que se desarro-
llan desde distintas instituciones académicas del Estado espafiol.

EL CENTRO DE RECURSOS PARA LA INVESTIGACION (CR2)

Desde la Biblioteca se da acceso al fondo documental de investigacion y
se resuelven busquedas documentales vinculadas a la actividad investiga-
dora de la UOC.

El 45% de los documentos del depdsito de la Biblioteca son digitales.

FORMACION

El Plan de formacion 2009-2012 da respuesta a las necesidades de forma-
cion en habilidades informacionales definidas en el Plan estratégico de la
Biblioteca 2008-2012, de acuerdo con el EEES.

LA GESTION DOCUMENTAL

La Biblioteca de la UOC esta presente en las principales plataformas de
debate sobre la gestion documental, entre las que destacan el blog Euro-
pean Librarians and Learning Support Sharing Ideas (http://ellsi.wordpress.
com/), impulsado desde el grupo de trabajo EADTU, y el congreso inter-
nacional M-Libraries.

Los ejes de la Biblioteca Virtual de este curso son el centro de recur-
sos, la formacion y la gestion documental.

" COMUNICACION Y DIFUSION DEL CONOCIMIENTO

1- LAUOC EN RED

El curso 2008-2009 es el del despliegue del nuevo portal de la UOC, pu-

blicado en diciembre de 2007. Los proyectos que en él se han realizado

dotan a la UOC de una infraestructura web sélida y le posibilitan un salto

cualitativo de acuerdo con:

» los ejes estratégicos de la UOC: cooperacion, comunicacion, transver-
salidad, flexibilidad, movilidad y calidad,

» las politicas de apoyo al acceso abierto,

» la adaptacion al espacio europeo de educacion superior.
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ACCIONES

EL ESPACIO DE BOLONIA

Coincidiendo con el inicio del primer curso en que se imparten los grados
adaptados al espacio europeo de educacién superior, se renueva el web
del Espacio de Bolonia. Este nuevo entorno permite que cualquier usuario
pueda seguir el proceso de adaptacion de la UOC al EEES.
http://www.uoc.edu/eees

WEB DEL EQUIPO DOCENTE E INVESTIGADOR DE LA UOC

Las fichas de informacién académica del profesorado y equipo investiga-
dor, accesibles desde el directorio de personas, permiten una gestion au-
tonoma y multilingtie del curriculum, que se comunica con otros depdsitos
de informacién de la UOC.

LA UOC 2.0

Desde el espacio UOC 2.0 del portal de la UOC es posible acceder a:
Twitter: www.twitter.com/UOC_universidad

Facebook: www.facebook.com/UOC.universitat

Flickr: www.flickr.com/photos/uoc_universitat

Netvibes: www.netvibes.com/uoc_esp

YouTube: www.youtube.com/UOC

Del.icio.us: www.delicious.com/UOC Universidad

» UOC - conocimiento en red: http://red.uoc.edu

»

El portal de la UOC es abierto y participativo, en linea con el es-
pacio europeo de educacion superior.

En julio de 2009 el portal de la UOC recibe las visitas de 463.206
usuarios.

El Espacio de Bolonia recibe un 435% mas de visitantes que en
el 2008.

Los canales de la UOC en los principales espacios 2.0 de la red
tienen 2.168 seguidores.

2- REVISTAS INSTITUCIONALES Y ACADEMICAS

WALK IN, LA NUEVA REVISTA DE COMUNICACION INSTITUCIONAL DE LA UOC

El mes de enero de 2009 nace Walk in, el nuevo disefio y la nueva concep-
tualizacién de Mén UOC. Es una revista trimestral y multilingtie (catalan,
castellano e inglés), que se edita en digital y en papel, cuyo objetivo es el
de acompafar a los lectores en la transformacion hacia la sociedad del
conocimiento. A su vez, quiere ser el punto de encuentro de toda la co-
munidad UOC y contribuir a mejorar el grado de conocimiento sobre esta
universidad.

Los tres primeros nimeros tratan de temas de actualidad como la llegada
de Barack Obama a la presidencia de EE. UU., los jévenes y la educacion
en tiempo de incertidumbre o las energias renovables.
http://walkin.uoc.edu

Los tres primeros numeros de Walk In tratan de temas de actualidad
como la llegada de Barack Obama a la presidencia de EE. UU., los
jovenes y la educacion en tiempo de incertidumbre o las energias re-
novables.

LAS REVISTAS ACADEMICAS DIGITALES
Los ejes tematicos de las revistas académicas digitales de la UOC durante
el curso 2008-2009 giran en torno a los efectos de las TIC en la sociedad
de la informacién desde los estudios.

El nimero 8 de Artnodes analiza los medios locativos y las practicas
artisticas.

El monografico del nimero 11 de Digithum, la revista de humanidades,
reflexiona sobre la comunicacién desde un punto de vista etnogréfico.
Desde el ambito del derecho y la ciencia politica, los nimeros 7 y 8
de IDP. Revista de Internet, Derecho y Politica se interesan por las im-
plicaciones juridico-politicas del web 2.0 y el binomio software libre y
administracién publica.

En el caso de Mosaic, la revista sobre tecnologia y comunicacion multi-
media mantiene el enlace con el mundo profesional y publica experien-
cias, articulos y entrevistas sobre nuevas practicas, nuevas herramien-
tas y nuevos conceptos del sector multimedia y audiovisual actual.
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» RUSC. Revista de Universidad y Sociedad del Conocimiento, en los dos
numeros del curso 2008-2009, centra su mirada hacia la cultura digital,
las practicas creativas y la evaluacién de la calidad en la ensefianza
universitaria.

» El nimero 9 de UOC Papers observa el trabajo de colaboracién y las
redes en la economia del conocimiento, el urbanismo y la ciencia del
web (web science).

Las revistas académicas de la UOC estan presentes en las bases
de datos y directorios de referencia del mundo académico y de la
investigacion.

3- LLETRA, LA LITERATURA CATALANA EN INTERNET
http://lletra.uoc.edu

El proyecto LletrA, dedicado al estudio y a la difusion de la literatura cata-
lana en internet, consolida su misién de convertirse en el nodo central del
conocimiento sobre la literatura catalana en internet y se renueva de pies a
cabeza con el fin de ofrecer nuevos espacios web cada vez mas sociales,
colaborativos, multimedia y moviles.

UNA RENOVACION GRAFICA Y TECNOLOGICA EN CLAVE DE USUARIO

Con un disefio centrado en el usuario, se ha renovado el portal de autores y
obras con nuevas prestaciones que favorecen la sindicacion, mas presen-
cia de los contenidos multimedia y la movilidad (interfaz para dispositivos
moviles y contenidos para el libro electrénico).

LAS REDES SOCIALES AL SERVICIO DEL APRENDIZAJE Y EL CONOCIMIENTO
LITERARIO

Las sinergias con los Estudios de Filologia Catalana de la UOC y de otras
universidades catalanas han servido para dar forma al nuevo espacio de
participacion, offlletrA, donde los colaboradores son mayoritariamente es-
tudiantes universitarios.

EN CLAVE DE INNOVACION: LA APLICACION WEB HiBRIDA (MASHUP)
COLABORATIVA TOPOBIOGRAFIES DE L’EXILI

Esta nueva herramienta docente puesta en linea en abril de 2009 permite
construir conocimiento de colaboracién en las aulas universitarias (UOC,
UB y URL) a partir de la geolocalizacién de los itinerarios biograficos y
culturales del exilio catalan de 1939.

LA COLABORACION INTERINSTITUCIONAL AL SERVICIO DE LA INTERNET
LITERARIA CATALANA

El convenio consolidado con el Instituto Ramon Llull y la Institucié de les
Lletres Catalanes ha permitido poner en linea mas de un centenar de pagi-
nas sobre autores y obras, en catalan, castellano e inglés. Junto con otras
alianzas institucionales, y se ha convocado, un afio mas, el noveno premio
LletrA al mejor web literario y se ha puesto en marcha el primer premio
LletrA al mejor blog de literatura.

» LletrA recibe una media de 1.535 visitas diarias.
» LletrA incorpora las tendencias de una internet cada vez mas so-
cial, colaborativa, multimedia y mévil.

4- EDITORIAL UOC
http://www.editorialuoc.cat

«ACCION CULTURA»: NUEVA COLECCION SOBRE GESTION CULTURAL

Bajo la direccion del master de Gestion cultural de la UOC, Editorial UOC
abre esta nueva coleccién, que de momento ofrece dos series, Museos y
patrimonio y Turismo cultural.

«NIBERTA»: NUEVO SELLO DE NO FICCION

Este sello quiere abrir una puerta a la actualidad, a la reflexion, al mundo de
la ciencia y, especialmente, a la intervencion social, sin dejar de abonar el
terreno para el conocimiento. «Niberta» tiene dos colecciones: «Cuadernos
Livingstone» y «Serie Mayor».



®
e

«CAMPUS POR LA PAZ», «CUADERNOS DEL ICA» Y «CUERPOS QUE CUENTAN»
Son las tres nuevas colecciones que se empiezan, en colaboracién con otras
instituciones. La coleccién «Campus por la Paz» se crea junto con la UOC;
«Cuadernos del ICA», con el Instituto Catalan de Antropologia, y la coleccion
«Cuerpos que Cuentan», con la Universidad Autébnoma de Barcelona.

La Editorial UOC se convierte en la editorial de referencia en manuales
universitarios en el mercado catalan y espafiol.

ESTUDIANTES Y ALUMNI

1- LAUOC Y SUS ESTUDIANTES

» Acompafiamiento de los estudiantes en el proceso de adaptacion
al EEES

» Plan director de los servicios de la UOC a los estudiantes

» Ampliacién y mejora del servicio de atencion de quejas

» Preparacion de los servicios de la UOC para los estudiantes
del Campus Global

ACCIONES

INFORMACION SOBRE LA ADAPTACION AL EEES

Con boletines monograficos, noticias, adaptacion de la secretaria, videos
explicativos, etc., la UOC informa a los estudiantes sobre el proceso de
adaptacion al EEES. Ademas, se redisefian y se mejoran los contenidos
del espacio informativo sobre el EEES del Campus Virtual, que recibe una
media de 3.000 visitas mensuales.

El espacio informativo sobre el EEES del Campus Virtual recibe una
media mensual de 3.000 visitas.

.

EL SIMULADOR DE ADAPTACION AL EEES
El simulador permite prever cémo quedara el expediente académico de los
alumnos cuando lo adapten al EEES.

EL PLAN DIRECTOR DE SERVICIOS

A partir de estudios cuantitativos (encuestas) y cualitativos (reuniones
de grupo), en los cuales participan los estudiantes, se elabora el Plan
director de servicios. La opinién de los estudiantes permite detectar la
importancia y prioridad de los servicios de la UOC y descubrir oportuni-
dades de mejora.

CENTRALIZACION, AMPLIACION Y MEJORA DE LA ATENCION DE QUEJAS

Se mejora la arquitectura y los procesos internos de informacion de modo
que los estudiantes pueden hacer constar sus insatisfacciones de una for-
ma sencilla e intuitiva.

En la misma linea, se disefia el servicio de atencién de quejas para los es-
tudiantes de posgrado, que se prevé poner en funcionamiento en el 2010.
Durante el curso 2008-2009, la UOC recibe un total de 149.371 peticiones,
de las que 3.643 son quejas.

CAMPUS GLOBAL

Se consensla el catalogo de servicios especificos para los estudiantes de
la oferta formativa de posgrado que se ofrece en inglés. Entre todos los
servicios ofrecidos, se dispone de un servicio de atencién especifico para
posgrado, dentro del Campus Global, que permite identificar mejor las inci-
dencias de estos estudiantes y, por lo tanto, resolverlas mas rapidamente.

PARTICIPACION

La UOC revisa los espacios de participacion virtual que los estudiantes
tienen a su disposicion en el Campus Virtual con el objetivo de incremen-
tarlos. Actualmente, hay cerca de 500 foros activos mantenidos por los
miembros de la comunidad universitaria.

Con el simulador el estudiante puede prever como quedara su expe-
diente una vez adaptado al EEES.

LA VOZ DE LOS ESTUDIANTES

«Lo que valoro més es escuchar la experiencia y la opinién de personas
de nacionalidades diversas que trabajan en paises y contextos diferen-
tes; la mitad de lo que se aprende proviene del hecho de compartir estas
experiencias.»

Suzanne Belliveau, estudiante de Food Security.

«Cuando empecé a utilizar el Campus Virtual oi decir que no estaba en
ningun sitio del universo, pero cuando se empieza a explorar uno se da
cuenta de que es realmente divertido.»

Mustafa Memisoglu, estudiante de Global Management.

«Para mi la UOC ha sido un descubrimiento excepcional.

Primero sélo me atraia la posibilidad de poder estudiar desde casa, pero
ahora estoy verdaderamente enganchada.

Y por si ello fuera poco, por si faltaba echarle ain mas lefia al fuego,
hemos podido establecer vinculos de amistad con otras personas que
han abierto foros sélo para charlar, sélo por el disfrute de una buena
conversacion. Francamente, estoy entusiasmada.»

Lola Garcia, estudiante del Ateneo.

«Hice la simulacion de como me quedaria el expediente si pasaba al
grado de Marketing e Investigacion de Mercados; fue muy facil y me
convencié.»

Aina Casanovas, estudiante del grado de Marketing e Investigacién de Mercados.

2- ALUMNI, LA COMUNIDAD DE GRADUADOS

» Impulsar la red de graduados
» Ofrecer un servicio de carrera profesional
» Hacer formacién continua

ACCIONES

ENCUENTRO ANUAL DE ALUMNI

Con mas de 250 asistentes, se celebra el primer encuentro anual de UOC
Alumni. A él acuden la rectora, Imma Tubella, y Gabriel Ferraté, ex rector y
fundador de la UOC.

HACIENDO RED EN EL TERRITORIO

Con el objetivo de generar trabajo en red (networking) entre los gradua-
dos, se mantienen y se intensifican los encuentros de alumni en diferen-
tes puntos de la red de sedes de la UOC en el Estado espafiol.

PRUEBA PILOTO DE LA COMUNIDAD VIRTUAL

La prueba consiste en abrir un wiki, foros y marcadores sociales en el Cam-
pus que permiten participar y compartir conocimiento. Dura dos meses y
queda enmarcada en el proyecto de comunidades virtuales del profesor
Howard Reinghold.

EL SERVICIO DE CARRERA PROFESIONAL

Tiene el objetivo de ofrecer y facilitar a los estudiantes y graduados de la
UOC las herramientas y recursos para desarrollar las habilidades y compe-
tencias necesarias para saber gestionar su carrera profesional, tanto a cor-
to plazo como a largo plazo, y evolucionar profesionalmente en el entorno
empresarial tan cambiante a lo largo de la vida profesional.

Esta orientacion permite que las empresas optimicen el proceso de selec-
cién, ya que pueden disponer de una fuente de reclutamiento eficiente, con
garantias de candidatos cualificados técnicamente y competencialmente.

FORMACION EN COMUNICACION, LIDERAZGO E INTELIGENCIA EMOCIONAL

La comunicacion, el liderazgo, la inteligencia emocional son algunas de las
competencias transversales que pueden interesar a los graduados, con
independencia de los estudios cursados; complementan la educacién aca-
démica recibida y tienen mucha utilidad en la vida profesional y personal
de los individuos.
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AVOZ DE LOS GRADUADOS

«Alumni, un espacio donde los graduados puedan desarrollar
sus conocimientos profesionales.»

Joan Tort, graduado de los Estudios de Artes y Humanidades.
«Espero que podamos mantener la red social que es la UOC.»
Maria Alba Pelleja, graduada del doctorado sobre Sociedad

de la Informacion y el Conocimiento.

«Quiero seguir vinculada a la UOC.»

Nuria Rieradevall, graduada de los Estudios de Psicologia

y Ciencias de la Educacion.

«Alumni, una red para relacionarse profesionalmente.»

Josep Maria Roca, graduado de los Estudios de Derecho y Ciencia Politica.

«Espero que UOC Alumni sea un punto de encuentro de todos

los graduados.»

Jaume Guinot, graduado de los Estudios de Psicologia

y Ciencias de la Educacion.

«Un espacio para seguir aprendiendo.»

José Luis Garcia, graduado de los Estudios de Economia y Empresa.

«Ahora que todo el mundo habla de redes sociales, Alumni es una
buena iniciativa.»

Josep Maria Valero, graduado de los Estudios de Economia y Empresa.

«Me gustaria que Alumni fuera una puerta de entrada a la UOC.»
Eduard Plana, graduado de los Estudios de Economia y Empresa.

«Un lugar para hacer networking.»

Ignasi Alcalde, graduado de los Estudios de Informatica,

Multimedia y Telecomunicacion.

«Los graduados tenemos un perfil especial. Aprovechémoslo.»

Maria Teresa Costa, graduada de los Estudios de Artes y Humanidades.

«Una red de contactos y de conocimiento.»

Juan José Boté, graduado de los Estudios de Informatica, Multimedia

y Telecomunicacion.

«UOC Alumni puede ayudarnos a seguir avanzando profesionalmente.»
Maril6 Rios, graduada de los Estudios de Psicologia y Ciencias de la Educacion.
«Espero que UOC Alumni sea realmente un grupo de exalumnos.»
Francesc Guardia, graduado de los Estudios de Psicologia y Ciencias

de la Educacion.

«Tenemos ganas de aprender y por eso estamos aqui.»

Neus Flores, graduada de los Estudios de Ciencias de la Informacion

y de la Comunicacion.

«Podemos ayudarnos en nuestra experiencia profesional futura.»

Ndria Miranda, graduada de los Estudios de Derecho y Ciencia Politica.
«Quiero seguir mi formacién y crear una red de contactos.»
M. José Arnal, graduada de Turismo.

«Espero que dé un empuije a la UOC en temas de master,
formacion continua y posgrados.»

Ramon Ruiz, graduado de los Estudios de Economia y Empresa.
«UOC Alumni servira para difundir el prestigio de la UOC

y de sus graduados.»

Ignasi Buyreu, graduado de los Estudios de Economia y Empresa.
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UNIVERSIDAD Y EMPRESA

1- EL PROYECTO UNIVERSIDAD EMPRESA

Tiene el objetivo de acercar la universidad al tejido econémico de Ca-
talufia y de contribuir a mejorar la competitividad de las empresas me-
diante la dinamizacién de redes de pymes homogéneas que desarrollan
estrategias cooperativas de formacién e innovacion.

LAS TIC MEJORAN LA COMPETITIVIDAD DE LAS PYMES

Durante este curso se ejecuta el proyecto de desarrollo estratégico de
las pymes del Bages mediante las TIC. Es un proyecto de colaboracion
entre la UOC y la empresa impulsado por el sector del metal como sec-
tor de atraccién, que es de gran importancia para el territorio.

El proyecto consiste en el despliegue de un plan de difusién y sensibili-
zacion sobre la aportacion de las TIC en la mejora de la competitividad
de las pymes y en la realizacién de un programa mixto (blended) de
desarrollo de competencias en TIC dirigido a los trabajadores de las
empresas del Bages.

Este proyecto, de cariz estratégico e innovador, esta impulsado por
la UOC, la Camara de Comercio de Manresa, el Centre de Formacio
Practica-Fundacio6 Lacetania y la Fundacion Catic. Esta subvencionado
por el Departamento de Trabajo y por el Departamento de Innovacion,
Universidad y Empresa de la Generalitat de Catalufia y cofinanciado por
el Fondo Social Europeo. También colaboran la Secretaria de Telecomu-
nicaciones y Sociedad de la Informacién de la Generalitat de Catalufia.

2- EMPRESAS E INSTITUCIONES ASOCIADAS A LA UOC
http://empresas_asociadas.uoc.edu/

» Acercar la UOC a la realidad empresarial y profesional actual

» Involucrar las empresas en el proceso de adaptacion de la UOC
al EEES

» Aumentar los proyectos de colaboracién entre la UOC
y el mundo empresarial

» Aproximarse a nuevos colectivos profesionales

ACCIONES

ENCUENTRO ANUAL

Se presentan los nuevos posgrados y masteres universitarios de los Estu-
dios de Economia y Empresa, de Informatica, Multimedia y Telecomunica-
cion, y el area de conocimiento de posgrado de Ciencias de la Salud, con
el objetivo de recoger opiniones y sugerencias de los representantes de las
empresas asociadas que asisten al encuentro.

En el mismo marco se debate sobre los cambios y las adaptaciones nece-
sarias para dar el paso al EEES y se analizan las afectaciones en los pro-
cesos de formacién y desarrollo interno de las empresas y en su relacion
con las universidades.

PROYECTOS DE COLABORACION ENTRE UOC Y EMPRESA

Son seis los proyectos de formacion, investigacion e innovacién que

se llevan a cabo gracias a la colaboracion entre la UOC y el mundo

empresarial:

» Proyecto SUMA con Tecsidel: la innovacién en metodologias de
aprendizaje virtual

» Précticas de psicologia en el Hospital Sant Pere Clavé
La UOC asesora en la implantacion de tecnologias que mejoren la
asistencia, como la creacién de redes virtuales para la atencién a
adolescentes

» Museo virtual de la Patum de Berga

» Posgrado de Innovacién en creacion de contenidos audiovisuales
Con la Fundacién Digitalent, los Estudios de Ciencias de la Informacion

y de la Comunicacion de la UOC crean en una nueva oferta de posgrado
de Innovacion audiovisual que pretende profundizar en las Ultimas ten-
dencias en materia de creacion de contenidos audiovisuales, con el fin
de estimular el interés en la innovacion y la creatividad.
» Posgrado de Gestion y ordenacion del comercio urbano
El Area de Comercio de la Diputacién de Barcelona, en la vertiente del
estudio, del andlisis y de la investigacion vinculados al comercio urbano,
articula, junto con la UOC, el primer master posgrado de Gestion y or-
denacion del comercio urbano.
» Posgrado con SAP y AUSAPE
Segunda edicion del programa de formacion de Business Information
Warehouse (BIW) y ampliacion de la oferta de certificaciones, en la que
se incorpora la de Human Capital Management y otra méas de Sales and
Distribution.

APROXIMACION A NUEVOS COLECTIVOS PROFESIONALES

La UOC abre la red de empresas asociadas a las instituciones que las
representan y se crean vinculos con asociaciones y colegios profesionales.
Esta aproximacion permite conocer sus necesidades de formacion y tra-
bajar individualmente, con el objetivo de acordar servicios y prestaciones a
medida, que impulsen la formacién e-learning de sus profesionales.

La formacién, la investigacion y la innovacion son los ejes de los pro-
yectos de colaboracién con el mundo empresarial.

3- FORMACION A MEDIDA

» La formacién a medida y los proyectos con otras empresas
e instituciones
» Difusion de las experiencias de formacion a medida de la UOC

ACCIONES

PROYECTO DE FORMACION ELECTRONICA UOC-SOC

La UOC colabora con el Servicio de Ocupacion de Cataluiia (SOC) en la
puesta en marcha de una nueva rama de formacién en linea dirigida princi-
palmente a personas trabajadoras en situacion de desempleo.

El programa e-formaciéon UOC-SOC ofrece un amplio abanico de posi-
bilidades de formacién en linea, mediante el cual un nimero significa-
tivo de personas puede formarse y mejorar sus opciones a la hora de
encontrar trabajo.

El proyecto e-formacién UOC-SOC empieza en junio y ofrece mas de
cincuenta cursos que se agrupan en varios &mbitos, como son el socio-
sanitario y las areas de las lenguas, la empresa, el turismo o las com-
petencias digitales.

FORMACION PARA COLEGIOS PROFESIONALES

La colaboracion con el llustre Colegio de Abogados de Barcelona (ICAB)
firmada el curso 2007-2008 da lugar a la puesta en marcha de programas
piloto de formacion a medida para sus miembros.

El mes de junio empieza un nuevo proyecto de colaboracién con el Cole-
gio Oficial de Agentes Comerciales de Barcelona (COACB) para formar a
agentes comerciales.

La UOC y el SOC ponen en marcha una nueva rama de formacién en
linea dirigida principalmente a personas trabajadoras en situacion
de desempleo.

Universitat Oberta de Catalunya_ Curso 2008-2009
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6 INTRODUCTION

THE UOC, AT THE SERVICE OF THE NEW
LEARNING SOCIETY
IMMA TUBELLA President of the UOC

As one of the pioneering internet universities, the Universitat Oberta de
Catalunya (Open University of Catalonia, UOC) has had the privilege of
conferring an honorary doctorate on Sir Tim Berners-Lee, the creator of
the web, the virtual space where the 100,000 people who make up the
UOC community live, work and study together. His investiture came as
the global financial crisis was beginning to wreak havoc on domestic
economies and universities took up positions to deal with the more than
likely rush from the unemployed in search of training. Sir Tim then pre-
dicted that his web would be the setting for the most opportunities for
development thanks to its potential for growth as a tool for collaboration,
“difficult times can be the catalyst for change; things start afresh in a
more competitive environment.” He was describing the transformation
of the web brought on by the new demands of a society caught up in
the crisis.

Universities, and especially our own, which forms part of the web space
designed by Berners-Lee two decades ago, want to act as a catalyst for
this change. Consequently, during this academic year we have sought to
strengthen our cooperation agreements with institutions, social agents
and organisations in developing countries. Examples of this include an
agreement with the Catalan Department of Employment for e-learning
courses for 30,000 unemployed people, a collaboration agreement with
Casablanca’s Hassan Il University and the start-up of an online African
campus with the African Virtual University.

To construct a new economy, transform society and fight for equality, we
need the support of knowledge and the backing of universities. Change
does not usually come from natural resources. It comes from ideas — and
those ideas come from well trained people.

It is a question of being brave and innovative because we are in a society
that is changing rapidly and that needs new answers to the challenges
of education. We need to teach longer, we need to teach better and we
need to teach more people and, to do so, universities have to change. We
cannot respond to the challenges we face if we do not know how to make
the education system an agent for innovation.

Therefore, the objective of higher education is, or should be, to improve
citizens’ quality of life, contributing to the development of people, society
and the economy. The leading economic powers will be those that have
been able to convert themselves into learning societies, making lifelong
learning their main aim. To do so, they will need educational institutions
that are strong enough and flexible enough to adapt to these new times
and new demands. Universities have to be able to respond to the needs of
society, which is not the same as responding to the needs of the market.

“We need to teach longer, we need to teach better and we need to
teach more people and, to do so, universities have to change.”




THE UNIVERSITY, AT THE FOREFRONT IN THE CONSTRUC-
TION OF THE KNOWLEDGE SOCIETY
JOSEP HUGUET Chair of the Board of Trustees

Once again, the UOC is giving an account of its teaching, research and
innovation work with the annual report for the 2008-2009 academic year.
In the following pages, you will find the most relevant facts and figures
for a whole academic year, one in which the University has carried out
the missions entrusted to it by society — education, research, knowledge
transfer and innovation — while at the same time serving Catalan society,
fulfilling its social responsibility to the region.

The academic year that we have started when this report is made pub-
lic, the 2009-2010 academic year, marks the fifteenth anniversary of the
UOC, a university that has already become a benchmark in the training of
people for the knowledge society, in methodological innovation and in or-
ganisational flexibility. Fifteen years represent a good marker of a job well-
done to assess the UOC’s contribution to Catalan society as a whole, a
contribution that has a series of strong points on which the UOC is basing
a future that has to have an even greater reach in space and time.

It goes without saying that the first of these strengths is the use of ICTs, in
which the UOC has been a pioneer and forerunner among Catalan, Span-
ish and even, in some aspects, European universities. This unique feature
has allowed us to offer quality attention to students, no matter where they
live or where they are at any time. And on this basis, the UOC has also
achieved an extremely high level in research in a number of fields, but
especially in that of e-learning, through its research institutes. The state of
the University’s research in a number of spheres is very satisfactory.

However, the UOC's task is not limited to these two aspects — education
and research - but is channelled in a number of services to Catalan soci-
ety and in putting down regional roots through the support centres.

To mark the fifteenth anniversary, | would like to spur on the whole of the
UOC community to continue facing up to the challenges that await us
with the same spirit and courage with which we have all done so thus far:
sharing knowledge, maintaining a level of rigour and striving to the utmost
to serve the country that supports us and that demands new challenges
of us.

All of this is alongside the other universities in the Catalan university sys-
tem, with which the UOC may establish or has already established syner-
gies and overlaps so that the university becomes a forerunning element
in the construction of the knowledge society in Catalonia.

“The UOC has already become a benchmark in the training of people
for the knowledge society, in methodological innovation and in or-
ganisational flexibility.”

THE GLOBALISATION OF THE GLOBAL UNIVERSITY
JOSEP VILARASAU_Chair of the FUOC’s Advisory Board

Can a global university globalise? The answer to this question seems
obvious, but it is not. In the case of the UOC it is even more pertinent
as it helps stress the new steps the University is currently successfully
undertaking.

As the UOC reaches its fifteenth year, it has consolidated its position in
the Catalan public university system, with a private management model
that is bound by its overriding social mission: to offer online higher edu-
cation to all those people who, whether for personal, family or work-
related reasons, cannot study on site. It has also become a point of
reference for its use of technology, its educational model, its flexible
working conditions, and its pioneering use and dissemination of free
software and open contents.

We are in the midst of adaption to the Bologna process, and the UOC
could not let this opportunity pass without completing the virtuous circle
of innovation that it leads by driving its globalisation in a global arena,
the worldwide web, where it has lived and grown over the last fifteen
years. The road will obviously be long, but we have set off with a policy
for cooperation, which we will soon be able to reap the benefits from.

We are not content with having students from more than 70 countries,
we need to attract talent from all around the world with a catalogue of
multilingual, multicultural and multidisciplinary research and teaching,
while bearing in mind our University’s spirit of collaboration and fields of
specialisation: e-learning and the Knowledge Society.

This new dimension has led to collaboration with illustrious figures
including Derrick de Kerckhove, McLuhan’s heir; the creator of the
worldwide web, Sir Tim Berners-Lee; the philosopher and writer Jaume
Cabré; the Polish philosopher Zygmunt Bauman; the German thinker
Jirgen Habermas; former Catalan President Pasqual Maragall; or Guy
Haug, one of the fathers of the European Higher Education Area.

It has also led to alliances with other universities around the world in-
cluding Casablanca’s Hassan Il University or the African Virtual Univer-
sity (AVU); to participation as founding partners in the Euro-Mediterra-
nean University; to the launch of a new research institute, the eLearn
Center, and to the positioning of the Campus for Peace as a point of
reference for the training of mediators from around the globe.

This academic year, then, the UOC has strengthened its openness, of-
fering universal access, free and open software and content, and real
international cooperation.

“This academic year, the UOC has strengthened its openness, offering
universal access, free and open software and content, and interna-
tional cooperation.”

<« THE UOC, IN SUMMARY

1- THE COURSE OF THE YEAR

SEPTEMBER > OCTOBER 2008

Inaugural lecture

» Alfonso Vegara, President of the Metrépoli Foundation, delivered the
inaugural lecture of the academic year entitled “Urban Planning in a
Globalised World”.
http://www.uoc.edu/inaugural08/

Students
The new 2008-2009 academic year began at the UOC with almost
35,000 students.

Teaching

» The Social Action Department of the Catalan government and the
UOC created two new training programmes: Prevention and Detec-
tion of Family Violence, and Management and Administration of Eld-
erly Care Homes.

» The Catalan government, the Institute of Human Rights and the
UOC started up the first Master’s degree course in Human Rights
and Democracy.

Awards

» The El quadern gris blog won the Lletra 2008 award.

Honorary Doctor

» Sir Timothy Berners-Lee, creator of the worldwide web, Honorary
Doctor. http://www.uoc.edu/hc/berners-lee/

Cooperation

» Pilot initiative of the Campus for Peace and the SER PAZ Foundation
for the integration of young gang members in Ecuador.
http://campusperlapau.uoc.edu

Dissemination of knowledge

» Expert lecturers from the UOC analysed the financial crisis.

Students

» Writer Jaume Cabré spoke to UOC students about his latest book,
Les veus del Pamano.

Open University of Catalonia_ 2008-2009 Academic Year
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NOVEMBER-DECEMBER 2008

Students

» Graduation ceremony in Barcelona and Madrid, with nearly 4,600
students.

Chairs

» International experts debated on how the digital divide could be
overcome through education at the UOC UNESCO Chair in E-Learn-
ing seminar.

Cooperation

» The UOC laid down the foundations for the EcoUniversity.

Dissemination of knowledge

» Polish sociologist and thinker Zygmunt Bauman analysed educa-
tion in a world of diasporas in the series of Debates on Education.
http://www.debats.cat/

» A new way of browsing UOC contents was created: Networked
Knowledge. http://net.uoc.edu/

» Niberta and Cuadernos de Viaje, new Editorial UOC collections.
http://www.editorialuoc.cat

Institution

» Inaugural summit of the Euro-Mediterranean University, an institu-
tion aimed at fostering scientific and academic knowledge in the
Mediterranean region.

Innovation

» The UOC and Orange formed an alliance to develop content for
electronic ink reading devices as educational tools.

JANUARY-FEBRUARY 2009

Research

» The elLearn Center was created, the first e-learning research and
innovation centre in Spain with researchers from all over the world.
http://elearncenter.uoc.edu/

Dissemination of knowledge

» Walk In was created, the UOC’s new institutional journal.
http://walkin.uoc.edu

Mobility

» The UOC sent a total of 42,377 final subject results for the second
semester by text message.

» The UOC reached 500 subjects adaptable to different mobile elec-
tronic devices.

Teaching

» The UOC trained directors from the Leche Pascual Group in strate-
gic management.

MARCH-APRIL 2009

Alumni

» First get-together of the UOC Alumni community, in Madrid.

Dissemination of knowledge

» TALAIA was created, the knowledge society terminology observa-
tory set up by the UOC and Termcat.
http://www.termcat.cat/dicci/talaia/

» Start-up of the OffLletra space, which allows greater interactiv-
ity with the contribution of information and multimedia material by
readers. http://lletra.uoc.edu

» Pasqual Maragall, guest at the Vilafranca Open Panel.

» Lletra developed the Catalan Exile TopobioGraphies project, which
allows the life and literary stories of Catalans exiled in 1939 to be fol-
lowed, with contributions from users and mashups, involving tools
such as Google Maps and YouTube.

Institutional

» Alliance with Casablanca’s Hassan || Mohammedia University for
capital and knowledge mobility.

» The UOC and “la Caixa” sold the company GEC to two investment funds.

EHEA

» EHEA experts Guy Haug and Perla Cohen analysed the new univer-
sity master’s degrees.

Innovation

» The UOC started up the first & la carte university television channel.

Teaching

» The National and Identity Studies Department was created, led by
historian Agusti Colomines

Open University of Catalonia_ 2008-2009 Academic Year
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MAY-JULY 2009

Dissemination of knowledge

» The UOC and the NMC published the translation into Catalan and
Spanish of the 2009 report on emerging technologies in educational
innovation.

» Jurgen Habermas, German thinker and philosopher, went through
his work at the UOC.

EHEA

» The UOC offered five new degrees for the coming academic year:
Social Education; Communication; Information and Documentation;
Catalan Language and Literature, and Tourism.

» The Universities Council gave its approval to the UOC’s new Multi-
media degree.

» Fourteen degree courses and six master’s degree courses com-
prised the academic offer adapted to the EHEA.

Research

» The Integration of the Internet in Spanish School Education project,
produced by UOC lecturers and researchers at the request of the
Telefénica Foundation, revealed that the use of ICTs in the class-
room continued to be scant.

» Twelve UOC research groups were awarded AGAUR recognition.

Institutional

» Appearance of President Imma Tubella before the Catalan parliament.

» Agreement between the Sindic de Greuges (Ombudsman) of the
UOC and of Catalonia to collaborate in the defence of the university
community.

» Ten years of Catalan Language and Literature at the UOC.
http://10anysfilologiacatalana.uoc.edu/

» Start of the celebrations to mark fifteen years of the UOC with the
presentation of the logo to be used for all events in the 2009-2010
academic year, created by painter and illustrator Perico Pastor.

Teaching

» First online master’s degree in Arabic and Islamic Studies in Spain with
international experts.

» The Catalan Department of Employment and the FUOC started up a free
e-learning programme for 30,000 unemployed people in Catalonia.

Awards

» Manuel Castells was awarded the Catalonia Sociology Prize.

» The UOC’s new Virtual Campus was selected as the best education
portal by the IMS Global Consortium.

» The UOC was awarded the Alares prize for work, family and per-
sonal life balance.

Cooperation

» Agreement between the African Virtual University and the UOC for
the creation of a campus for peace for Africa.

Alumni

» Gabriel Ferraté attended the first UOC graduate get-together.



2- THE UOC IN FIGURES

4. EVOLUTION OF THE NUMBER OF ENROLMENTS (2000-2009)

STUDENTS ; Degree: Postgraduate:
Academic . Master’s,
diploma and Others* Total
Year E— postgraduate
1. DISTRIBUTION OF STUDENTS BY COURSE TYPE (2008-2009 ACADEMIC YEAR) and doctorate
Official courses 2000-2001 14,837 1,321 - 16,158
EHEA Degrees 3,452 2001-2002 21,374 1,636 - 23,010
Degree iLrJ]gdg;g(;‘:]rraecégate Degrees and Engineer- 21,488 2002-2003 25,783 2,902 - 28,685
2003-2004 30,767 2,662 2,069 35,498
Diplomas and Foundation Courses 16,863 LR P -~ I 8
Postgraduate University Master's 1,486
2005-2006 37,095 3,621 6,970 47,686
Doctorate Doctorate 77
2006-2007 39,494 3,731 6,876 50,101
UOC-specific courses
2007-2008 40,860 4,636 8,749 54,245
Master's 769
2008-2009 42,397 4,820 7,161 54,378
Postgraduate Postgraduate 1,402
Specialisation 1,086
UOC-specific degree (GMMD) 594 5. DISTRIBUTION OF STUDENTS BY DEPARTMENT (2008-2009 ACADEMIC YEAR)
Uni i th 3,242
nversiyl@iienaelin ! Department Programmes Nslimdt;e;tgf
Others Summer and Winter Open University 2,816
Diploma in Business Sciences 9,112
Others: Catala obert, Refresher, Travel 1103
Programme, Seminars ’ Diploma in Tourism 1,419
Total 54,378 Business Administration and Management 1841
Economics an(_j (Second Cycle) !
Business Studies | | apor Sciences (Second Cycle) 1,614
2. DISTRIBUTION OF STUDENTS BY AGE (2008-2009 ACADEMIC YEAR) Market Research and Techniques 1.044
(Second Cycle) !
Diplomas and Uni .
Age ranges Undergraduate Degrees I\;I];Vsiresrltsy Master's Degree in Health and Safety 412
Degrees Undergraduate Degree in Audiovisual 628
Between 18 and 21 549 174 121 Communication
Between 22 and 25 4,214 462 324 Information and Documentation (Second Cycle) 816
Communication i : :
Between 26 and 30 9,449 759 630 Sciences g‘l‘ggfi'ggg‘)’ GUNIIGIREIETONS 996
VeSO 2099 21050] &R Official Master’s Degree in the Information 394
Total 38,311 3,452 1,486 and Knowledge Society
Undergraduate Degree in Law 3,908
Age ranges Doctorate Postgraduate Others* Law and Political | Political and Administration Sciences a7
Between 18 and 21 0 6 25 seience (Second Cycle)
Between 22 and 25 7 156 881 Degree in Law 1026
Undergraduate Degree in Catalan Lan-
Between 26 and 30 30 599 1,935 guage and Literature 625
Over 30 40 2,496 4,954 Arts and Undergraduate Degree in Humanities 2,187
Humanities
Total 7 3,257 7,795 East Asian Studies (Second Cycle) 733
Degree in Humanities 631
Total 54,378 .
Undergraduate Degree in Psychology 3,843
Psychology Educational Psychology (Second Cycle) 1,766
and Educational :
- Degree in Psycholo 1,795
3. DISTRIBUTION OF STUDENTS BY GENDER (2008-2009 ACADEMIC YEAR) / Sciences 9 Y 9y
i Official Master’s Degree in Education and 497
Diplomas and University ICT (e-learning)
Sex Undergraduate Degrees Master
Degrees ERIES Foundation degree in Management IT 2,339
Men 19,290 1,295 928 Foundation degree in Systems IT 3,024
Women 19,021 2,157 558 ~ Foundation degree in Telecommunication,
guar?iga-tr%ﬁgom specialising in Telematics 22
Total 38,311 3,452 1,486 ) )
Computer Engineering (Second Cycle) 976
Official Master’s Degree in Open-Source
Sex Doctorate Postgraduate Others* SGTHNETE 412
Men 0 6 25|
pomen 4 o5 S (TEACHING AND ADMINISTRATION STAFF )
Total 7 3,257 7,795
Faculty 200
Total 54,378 )
Temporary Teaching Staff 2,346
Administration Staff 544

* Others: @thaeneum, Summer Open University, Winter Open University, Catala
obert, Refresher, Travel Programme, Seminars

university system.
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GRADUATES

1. DISTRIBUTION OF GRADUATES BY COURSE TYPE (2007-2008)

Course type

Number of graduates

Diploma 1,504
Undergraduate Degree 1,367
Doctorate 7
University Master's 130
Master's and Postgraduate 3,012
Total 6,020

2. EVOLUTION OF THE NUMBER OF GRADUATES (1999-2008)

Official courses: UOC-specific courses:
Academic Year degree, Master's, Master's, postgraduate
doctorate
1999-2000 118
2000-2001 142
2001-2002 431
2002-2003 954
2003-2004 1,466 719
2004-2005 2,094 862
2005-2006 2,225 1,023
2006-2007 2,606 1,636
2007-2008 3,008 3,012
Initial counsellors 289
Monitoring counsellors 315
Subijects offered 1,274
Virtual classrooms 2,302
Exam sites 25
Support centres 17
Support and link centres 49
Visits to support centres 127,000
Information sessions 143
Committees 35, comprising 123 representatives
Final degree projects available 938
in the Library
I{rllt;rglrgsrseri%%ies available in 26,994
((DISSEMINATION OF KNOWLEDGE )
Subscribers to digital publications 12,357
Number of visits to the UOC YouTube 286,597

channel

Number of articles published

05

Books published by Editorial UOC

New collections

122 new books and 23 reprints

5, Accion Cultura, Niberta,
Campus per la Pau, Quaderns de I'lCA
and Cuerpos que cuentan

Open University of Catalonia_ 2008-2009 Academic Year

Annual Report in English

3- UOC WEBSITES

THE UOC NETWORK

Get to Know the UOC
http://www.uoc.edu/presentation/
Learning Model
http://www.uoc.edu/educationalmodel
Virtual Library
http://biblioteca.uoc.edu

OPEN TO SOCIETY

UNESCO Chair in E-Learning
http://unescochair.uoc.edu
Linguam6n-UOC Chair

in Multilingualism
http://multilingualismchair.uoc.edu
Campus for Peace
http://campusforpeace.uoc.edu
Associate institutions and companies
http://associated_companies.uoc.edu

COMMUNICATION 2.0

Youtube

http://www.youtube.com/uoc

Twitter
http://www.twitter.com/UOC_University
President’s Twitter
http://www.twitter.com/rectora
Facebook
http://www.facebook.com/uoc.universitat
Netvibes
http://www.netvibes.com/uoc_eng
Delicious
http://delicious.com/UOC_University
Flickr
http://www.flickr.com/UOC_Universitat

QUALITY TEACHING

Courses on offer
http://www.uoc.edu/studies

» Degrees (adapted to the EHEA)
» Undergraduate Degrees

» Diplomas

» Engineering Degrees

INTERNATIONAL GRADUATE INSTITUTE

http://iip.uoc.edu/esp

» Official master’s degrees, UOC-specific
master’s degrees

» Postgraduate studies

» Open programmes

" ORGANISATION AND STRATEGY

1- ORGANISATION

THE GOVERNING TEAM Composition at 31 July 2009

President, Dr Imma Tubella
Manager, Dr Oscar Aguer

Castells (to 18 March 2009)

Maria Duart

INTEGRATION IN THE EUROPEAN HIGHER
EDUCATION AREA

Bologna

http://eees.uoc.edu

MULTIDISCIPLINARY RESEARCH,
COMMITMENT TO INNOVATION

Research and innovation at the UOC

http://www.uoc.edu/portal/english/
recerca

Internet Interdisciplinary Institute
http://in3.uoc.edu

elearn Center
http://elearncenter.uoc.edu
Innovation
http://innovacio.uoc.edu

DISSEMINATION OF KNOWLEDGE
Editorial UOC
http://www.editorialuoc.com
ACADEMIC AND INSTITUTIONAL
JOURNALS

Artnodes
http://artnodes.uoc.edu
Digithum
http://digithum.uoc.edu

IDP

http://idp.uoc.edu

RUSC

http://rusc.uoc.edu

Mosaic
http://mosaic.uoc.edu

UOC Papers
http://uocpapers.uoc.edu
Walk In
http://walkin.uoc.edu

OPEN TEACHING MATERIALS
OpenCourseWare
http://ocw.uoc.edu
NETWORK SPACES

Lletra

http://lletra.uoc.edu
Debates on Education
http://www.debats.cat
Networked knowledge
http://net.uoc.edu

Vice President, Research, Dr Eduard Aibar
Chair of UOC Research and Doctorate Scientific Committee, Dr Manuel

Vice President, Postgraduate Studies and Lifelong Learning, Dr Josep

Vice President, Innovation, Dr Begofia Gros

Vice President, University Policy and Faculty, Dr Josep Lladés
Vice President, Technology, Dr Lloreng Valverde

Vice President, Academic Organisation, Dr Pere Fabra




BOARD OF TRUSTEES

The governing bodies are made up from various sectors of society and monitor
the quality of the UOC education process.

BOARD
OF TRUSTEES FUOC e GOVERNING
COUNCIL COUNCIL
PERMANENT
COMMITTEE

» The UOC Foundation is the backbone of the University.

» The Advisory Council is a consultative body that also has the role
of reporting on the budget, the programming and the appointment
of the President of the UOC.

BOARD OF TRUSTEES Composition at 31 July 2009

The Board of Trustees is the highest representative, governing and administrative
body of the UOC.

PRESIDENT
Josep Huguet, Catalan Minister for Innovation, Universities and Business

VICE PRESIDENTS

Enric Aloy, Catalan government General Secretary for Innovation, Universities
and Business

Arcadi Calzada, President of Caixa Girona (to 31 July 2009)

BOARD MEMBERS

Isaac Sanroma, President of the Reus Chamber of Commerce / M. del Mar Serna,
Catalan Minister for Employment / Josep Ribas, Director General for Universities of
the Catalan Department of Innovation, Universities and Business / Jordi Bosch, Secre-
tary for Telecommunications and the Information Society of the Catalan Department
of Governance and Public Administrations / Ernest Maragall, Catalan Minister for
Education / Joan Maj6, Commissioner for Universities and Research / Agusti Mon-
tal, President of the Enciclopedia Catalana Foundation / Miquel Valls, President of
the Barcelona Chamber of Commerce / Jordi Mestre, Director of Caixa de Sabadell
/ Joan Roca, Director General for Research of the Catalan Department of Innova-
tion, Universities and Business / Rosa Cullell, Catalan Broadcasting Corporation
(CCMA) / Javier Nadal, Director General for Institutional Relations, Telefénica, and
Executive Vice President of the Telefénica Foundation / Patrick Torrent, Deputy
Director of Turisme de Catalunya / Isidre Fainé, private individual / Isona Passola,
private individual / Imma Tubella, President of the UOC / Oscar Aguer, Director of
the Fundacié per a la Universitat Oberta de Catalunya / Enrique Alcantara, Secre-

/ tary of the Fundaci6 per a la Universitat Oberta de Catalunya

PERMANENT COMMITTEE Composition at 31 July 2009

The Permanent Committee is the permanent administration and management
body of the Foundation

PRESIDENT
Josep Ribas, Director General for Universities of the Catalan Department of
Innovation, Universities and Business

BOARD MEMBERS

Isaac Sanroma, President of the Reus Chamber of Commerce / Jordi Bosch, Se-
cretary for Telecommunications and the Information Society of the Catalan Depart-
ment of Governance and Public Administrations / Rosa Cullell, Catalan Broadcas-
ting Corporation (CCMA) / Jordi Mestre, Director General of Caixa Sabadell / Imma
Tubella, President of the UOC / Oscar Aguer, Director of the Fundaci6 per a la
Universitat Oberta de Catalunya / Enrique Alcantara, Secretary of the Fundacio per
a la Universitat Oberta de Catalunya

ADVISORY COUNCIL Composition at 31 July 2009

The Advisory Council is a consultative body that also has the role of reporting on
the budget, the programming and the appointment of the President of the UOC.

APPOINTED BY THE FUOC BOARD OF TRUSTEES

President: Josep Vilarasau, Honorary President of Cosmocaixa

Vice Presidency: Vacant

Josep Maria Terricabras, Director of the Ferrater Mora Chair of the University
of Girona

Vicent Partal, Director of Vilaweb

Vacant pending appointment

APPOINTED BY THE PARLIAMENT

Francesc Esteva, Director of the Artificial Intelligence Research Institute of the
Council for Scientific Research (CSIC) / Antoni Garrell, President of the Circle for
Knowledge

APPOINTED BY THE INTER-UNIVERSITY COUNCIL OF CATALONIA

Joan Vifas, President of the University of Lleida / Didac Ramirez, President of
the University of Barcelona / Josep Joan Moreso, President of Pompeu Fabra
University / Antoni Gir6, President of the UPC

APPOINTED BY BUSINESS ORGANISATIONS
Josep A. Diaz, Vice President of National Employment Promotion / Lluis Go-
dayol, representative of Small and Medium Businesses of Catalonia

APPOINTED BY TRADES UNION ORGANISATIONS

Antonio Cércoles, representative of the Comissions Obreres union / Neus Mun-
té, representative of the Unié General dels Treballadors union / Imma Tubella,
President of the UOC / Oscar Aguer, Director of the Fundaci6 per a la Universitat
Oberta de Catalunya / Enrique Alcantara, Secretary of the Fundacié per a la
Universitat Oberta de Catalunya

2- STRATEGY

The 2008-2009 academic year was a year of changes for the UOC, not
simply because of the start of the first degree courses adapted to the
European Higher Education Area (EHEA), but also because it saw work
to position the UOC in the world, to rethink research, to deploy the
Campus’s new tools and classrooms, and to establish the University
as an international benchmark in e-learning.

GENERAL AXES

With the new 2008-09 academic year, the UOC began a new phase of
expansion, in cooperation with local and international bodies, marked
by mobility (of knowledge, students and faculty), technological (multi-
format materials) and teaching (quality, multilingual offer) innovation,
the fostering of research (new areas of knowledge), the commitment
to social wellbeing (quality of life) both within and beyond our univer-
sity, and humanitarian commitment through the promotion of coopera-
tion projects (EcoUniversity, Virtual Cooperation School, etc.).

Cooperation, mobility, innovation and research are the UOC's strate-
gic axes for the 2008-2009 academic year.

STRATEGIC PRIORITIES

THE UOC IN THE WORLD

» Be committed to cooperation with other universities, public institu-
tions, companies and civic bodies in Spain, Europe and the world in
order to universalise quality lifelong learning.

» Introduce the concept of mobility into the educational model, break-
ing down barriers of accessibility to knowledge and aiding the mo-
bility of students and faculty.

» Promote the opening of a multilingual platform on the Virtual Campus.

» Drive forward a culture of quality that fosters innovation in the frame-
work of the growth and international expansion process.

Open University of Catalonia_ 2008-2009 Academic Year
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THE UOC’S PROFESSIONALS

» Implement a new teaching staff policy.

» Establish a new working model, with new policies for improving pro-
fessional career paths.

A NEW TEACHING MODEL

» Adapt the departments to the European Higher Education Area
(EHEA) and accredit the degree proposals of the departments.

» Design spaces for the learning resources and activities, and improve
the student accompaniment and monitoring systems.

RETHINK RESEARCH
» Reposition UOC research, relaunch the IN3 and open up the doctorate
programmes to other spheres of knowledge.

QUALITY OF LIFE

» Guarantee work flexibility that favours harmony in all aspects with
the intensive use of ICTs and a growing virtuality that ensures a bet-
ter and more efficient balance between onsite and offsite activities,
using the UOC network in the region for this.

» Advocate a work culture that enables us to optimise mobility, on-site
obligations and connectivity based on the efficiency of individuals.

COMMITMENT TO THE REGION

» Take the UOC to the region, alongside local agencies, strengthening
the bonds with the community and offering new face-to-face rela-
tion spaces.

» Redesign and strengthen the network of sites and support centres
to improve service to the community and turn them into benchmark
local poles of knowledge.

(CPROGRAMME CONTRACT )

On 5 March 2009, the President of the UOC, Imma Tubella, and the
Catalan Minister for Innovation, Universities and Business, Josep Hu-
guet, signed the 2009-2014 programme contract.

As part of the programme contract, the Strategic Plan for the 2009-
2014 period was defined. The Strategic Plan enables the UOC's activ-
ity to be structured and organised, with both ambition and realism,
towards a horizon that goes beyond one single academic year.

(THE INTERNATIONAL UOC )

INTERNATIONAL UNIVERSITY NETWORKS

Presence was maintained on international teaching networks, most
notably the EADTU network, of which the UOC is a member of the
Executive Committee. Similarly, the UOC increased its international
presence by joining the following groups:

» AUIP: Asociacién Universitaria Iberoamericana de Postgrado

» CASE/Europe: Council for Advancement and Support of Education
» EMUNI: Euro-Mediterranean University

» EUCEN: European Association for University Lifelong Learning

» EUNIS: European University Information Systems

» NAFSA: Association of International Educators

» Talloires Network
http://www.uoc.edu/portal/english/la_universitat/coneix_la_uoc/xarx-
es_internacionals/xarxes_europees/list.html

AWARDS AND RECOGNITIONS

» Member of the US Council for Doctoral Education.

» IMS Learning Impact 2009 Award for My UOC as the best educa-
tion portal.

» New Media Consortium (NMC) Center of Excellence 2009 Award, in
recognition of the UOC’s leadership in the areas of learning technol-
ogy and open educational resources.

» Translation of the Horizon Report (into Catalan and Spanish), in col-
laboration with the New Media Consortium.

Open University of Catalonia_ 2008-2009 Academic Year
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The UOC received the Center of Excellence Award in recognition of its
leadership in learning technology and open educational resources.

ACTIVITIES AND DISSEMINATION

Erasmus Programme for UOC teaching staff mobility

The UOC was awarded new EU grants for the 2009-2010 period on the
Erasmus programme for teaching staff mobility between higher educa-
tion institutions through the Erasmus University Charter (2007).
Collaboration with Africa: Institutional Development and Univer-
sity Management Training Programme (DIGU)

The UOC hosted the sessions organised by the ACUP (Catalan Public
Universities Association) and the Catalonia Africa Institute with the aim
of improving the institutional capabilities of African universities.

( COOPERATION AT THE UOC: THE CAMPUS FOR PEACE )

http://campusforpeace.uoc.edu

AXES

» Contribute to peace processes and promote human rights

» Provide humanitarian aid in emergency situations

» Ensure the sustainability of the planet

» Aid literacy and access to knowledge

In order to achieve these aims, the Campus for Peace collaborates
with prestigious organisations such as the Red Cross, Engineers With-
out Borders, Amnesty International, Gaia Education, Unitar, UNDP and
the World Organisation of the Scout Movement. In addition, the Cam-
pus for Peace maintains agreements with universities in Africa, Latin
America and Asia, and with other international bodies.

ACTIVITIES

Collblanc - La Torrassa Training Programme

The aim of this is to provide specific tools and solutions to women and
young people, the elderly and immigrants who have difficulties in entering
the job market. In the second phase, the Campus for Peace coordinates
the authoring of the educational materials and digitises them.

SER PAZ Project

The aim of this project is to reduce violence in the most troubled re-
gions of Mexico and provide young people with resources and training
to get them out of gangs and integrate them in society. The Campus
fits out classrooms in which to teach digital skills and literacy courses,
first aid and graphic design (online and free). The initiative has enabled
a 60% reduction in crimes in a district in the centre of Guayaquil.
Master’s Degree in Conflictology

Together with the International Graduate Institute, October 2009 saw
the start of the Master’s Degree in Conflictology (in English).

DISSEMINATION OF KNOWLEDGE

Publishing news: Derechos humanos. Nuevas realidades

To coincide with the 60th anniversary of the Universal Declaration of
Human Rights, this book considers the validity and possible extension
of human rights.

New journal: Conflictology

Issue zero of this journal came out in September 2009. Its aim is to
publish articles on conflict resolution and transformation, peace stud-
ies, non-violence, crisis management, mediation and alternative jus-
tice systems, and armed, family and political conflicts.

The SER PAZ project has contributed to a 60% reduction in the
number of crimes in a district in the centre of Guayaquil.




( MOBILITY: MULTIPLATFORM TEACHING MATERIALS)

THE UOC MOVES WITH YOU

Since February 2009, over half of the UOC'’s teaching materials have

been available in new formats besides the web and paper versions.

These new formats are:

Audiobook: spoken textbooks based on voice synthesis technology.

Videobook: spoken text that reproduces the video content while

also displaying subtitles.

» E-book: : covers the two standard sector formats (mobipocket and
epub), allowing readers to adapt the font size, run searches and
consult a dictionary.

R

»

The UOC's teaching materials are available in audiobook, videobook
and e-book format.

A TEncHING AND QuALITY

1- THE EHEA AT THE UOC

DESIGN AND DEPLOYMENT OF QUALIFICATIONS IN THE EHEA

The 2008-2009 academic year saw the start-up of three degree cours-
es adapted to the EHEA: Law, Humanities and Psychology. In order
to define the process of monitoring the official degree and master’s
qualifications, the UOC took part in the pilot programme promoted by
the AQU (the Catalan Universities Quality Agency) for the experimental
monitoring of degree and master’s courses with the Degree in Law and
the Master’s Degree in Health and Safety.

Besides this, eleven degree courses were verified during the 2008-
2009 academic year:

» Communication

» Information and Documentation

» Catalan Language and Literature

» Social Education

» Business Administration and Management

» Marketing and Market Research

» Tourism

» Multimedia

» Computer Engineering

» Labour Relations and Employment

» Telecommunication Technologies

and seven master’s degree courses:

Political Analysis

Cultural Management (with the University of the Balearic Islands and
the University of Girona)

Teacher Training - Secondary Education, Language Teaching and
Vocational Training (coordinated by Pompeu Fabra University)
Education and ICTs (e-learning)

Health and Safety

Free and Open-Source Software

Information and Knowledge Society

QUALITY

The AQU gave a positive assessment of the internal quality assur-
ance system of the Law and Political Science Department (2007 call
of the AUDIT programme).

The UOC presented to the AQU the design of the internal quality
assurance system for all of the University’s departments in the 2009
call of the AUDIT programme. This system will enable the continu-
ous improvement of all the processes that directly affect teaching.
The UOC took part for the first time in the study conducted by the
AQU every three years into the employment integration of graduates
from Catalan universities. Taking part were 295 UOC students out of
the 1,146 graduates in 2004 on diploma and undergraduate degree
courses. The results of this study can be consulted here: http://www.
agu.cat/activitats/insercio_laboral/estudi_2008_graduats.html.

» The AQU awarded a positive certification of the Teaching Assess-
ment Manual. This manual describes the procedure for recognising
an established teaching career. A pilot evaluation will take place dur-
ing the 2009-2010 academic year.

» Law, Humanities and Psychology were the first three degree
courses adapted to the EHEA to come into operation in the
2008-2009 academic year.

» The AQU awarded a positive certification of the UOC’s Teaching
Assessment Manual.

2- TEACHING MAP

ARTS AND HUMANITIES

Degree: Undergraduate Degree in Catalan Language and Literature / Undergraduate
Degree in Humanities / East Asian Studies (Second Cycle) / Degree in Humanities //
Postgraduate: Translation / Literature / East Asian Studies / Culture Management

INFORMATION AND COMMUNICATION SCIENCES

Degree: Audiovisual Communication (Second Cycle) / Documentation (Second
Cycle) / Advertising and Public Relations (Second Cycle) // Postgraduate: Infor-
mation and Knowledge Management / Technology and Accessibility / Journalism

LAW AND POLITICAL SCIENCE

Degree: Undergraduate Degree in Law / Political and Administration Sciences
(Second Cycle) / Degree in Law // Postgraduate: Tax Regulation / Community
Law UOC-PCPE / E-Administration / Human Rights, Democracy

ECONOMICS AND BUSINESS STUDIES

Degree: Diploma in Business Sciences / Diploma in Tourism / Business Admin-
istration and Management (Second Cycle) / Labour Sciences (Second Cycle) /
Market Research and Techniques (Second Cycle) // Postgraduate: Marketing /
Economic Management / Logistics and Operations / Human Resources / Health
and Safety (university master’s degree) / Financial Instruments and Markets / Tour
Companies / WTO Tourist Destination Management

IT, MULTIMEDIA AND TELECOMMUNICATIONS

Degree: Foundation degree in Management IT / Foundation degree in Systems IT
/ Foundation degree in Telecommunication, specialising in Telematics / Computer
Engineering (Second Cycle) / UOC-Specific Degree / Graduate in Multimedia //
Postgraduate: Open-Source Software (university master’s degree) / ICT Manage-
ment and Administration / Computer Security / Business Intelligence / Multimedia
/.NET / Cisco / Software / Engineering / Bioinformatics / SAP / Videogames

PSYCHOLOGY AND EDUCATIONAL SCIENCES

Degree: Undergraduate Degree in Psychology / Educational Psychology (Second
Cycle) / Degree in Psychology // Postgraduate: Education and ICTs (e-learning)
(university master’s degree)

GLOBAL EXECUTIVE EDUCATION
Postgraduate: General Master’s Degree programme / Executive programme / Spe-
cialised programmes

CITY PLANNING AND URBAN MANAGEMENT
Postgraduate: City Management

HEALTH SCIENCE
Postgraduate: Clinical / Management / Planning and Design / Health ICTs / Tele-
medicine / Nutrition and Health

HUMANITARIAN COOPERATION, PEACE AND SUSTAINABILITY

Postgraduate: Conflictology / Engineering Applied to Cooperation UOC-ISF /
Humanitarian Action UOC-CRE / Dependency UOC-CRE Barcelona Provincial
Council / International Humanitarian Law UOC-CRE / Management of Non-Profit
Organisations UOC-CRE

INTERNET INTERDISCIPLINARY INSTITUTE (IN3)
Postgraduate: Information and Knowledge Society (university master’s degree) //
Doctoral Programme: Information and Knowledge Society

3- FACULTY

NEW FACULTY POLICY

» Inclusion of the figure of the joint lecturer

» Definition of the new faculty induction and mentoring process

» Recognition of the granting of sabbatical years

» Measure of the academic dedication of faculty and specification of
the assessment methodology of faculty research activity

Open University of Catalonia_ 2008-2009 Academic Year
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TEACHING ACTIVITY

Incorporation of UOC faculty into the six-year research recognition
process

The AQU approved the teaching activity assessment methodology
(as part of the DOCENTIA programme)

Application of the new UOC teaching staff accreditation system as
private university faculty

Number of faculty 200
Number of doctors (as a percentage of faculty) 62.5%
Number of accredited professors (as a percentage of doctors) 66%
Number of theses read 11
Number of recognised research groups 12
Volume of scientific production 5M EUR

During the 2008-2009 academic year, faculty policy was updated
with the figure of the joint lecturer, the induction plan, sabbatical
years and the teaching activity assessment methodology.

4- ARTS AND HUMANITIES DEPARTMENT

» Adaptation to the EHEA
» Inter-University Master’s in Culture Management
» Accreditation of faculty

THE CATALAN LANGUAGE AND LITERATURE, AND HUMANITIES DEGREES ADAPT-
ED TO THE EHEA

The Degree in Humanities came into operation in September 2008 with
over five hundred new students.

The ANECA approved the Degree in Catalan Language and Literature,
scheduled for September 2009.

NEW INTER-UNIVERSITY MASTER’S DEGREE IN CULTURE MANAGEMENT
Together with the University of the Balearic Islands and the University of Gi-
rona, work was done on the design of the Inter-University Master’s Degree
in Culture Management scheduled for September 2009.

CREATION OF THE ARTS AND HUMANITIES DEPARTMENT

In March 2009, the Humanities Department and the Languages and Cul-
tures Department merged into a single department, the Arts and Humanities
Department, which is much more extensive and embraces all the courses
in these areas.

(CAWARDS AND RECOGNITIONS )

» Isidor Mari won the Jordi Domenech Prize for Poetry Translation for the
translation of the book Vents, by Saint-John Perse.

» Federico Borges won the 2008-2009 Teaching Innovation Award as
manager of the LANGblog innovation project.

(DISSEMINATION ACTIVITIES )

TEN YEARS OF CATALAN LANGUAGE AND LITERATURE

May 2009 saw a conference open to students, graduates, lecturers, tem-
porary lecturers and management staff, based on research, to mark the
celebration of ten years of this degree.
http://10anysfilologiacatalana.uoc.edu

“We are rolling out new studies to offer a wider and more integrated
range of courses, on a stronger academic foundation. We are pay-
ing special attention to quality and adaptation of programmes to the
EHEA, and to students’ demands.”

Carles Sigalés, President’s Delegate to the Arts and Humanities Department

Open University of Catalonia_ 2008-2009 Academic Year
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President’s Delegate to the Department> Dr Carles Sigalés | Director of the East Asian
Studies programme> Dr Anna Busquets (to 14/02/2009), Dr Natalia Cant6 | Director of
the Catalan Language and Literature programme> Dr Salvador Climent | Director of the
Languages programme> Pauline Ernest | Director of the Humanities programme> Dr
Gloria Munilla | Faculty> Dr Eduard Aibar, Pau Alsina, Dr Marie Christine Appel, Dr Elisenda
Ardevol, Dr Nathalie Isabel Bittoun, Federico Borges, Dr Joan Campas, Roger Canadell, Dr
César Carreras, Alba Colombo, Dr Ona Domenech, Dr Begonya Enguix, Dr Josep Anton
Fernandez, Narcis Figueras, Dr Joan Fuster, Dr Olivia Gassol, Marc Gil, Muriel Gémez, Isaac
Gonzalez, Joseph Ellsworth Hopkins, Lluc Lépez, Isidor Mari, Dr David Martinez, Dr Roger
Martinez, Dr Francesc NGfiez, Dr Antoni Oliver, Takako Otsuki, Dr Carles Prado, Dr Maite
Puigdevall, Dr Joan Pujolar, Ana Rodriguez, Neus Rotger, Dr Laura Solanilla, Miquel Strubell,
Dr Jaume Subirana, Dr Agnes Vayreda | Department Administrator> Gemma Carrera |
Programme Administration Staff> Ménica Benhamou, Diana Grau, Pilar Miquela, Mari-
bel Curadé | Postgraduate Activity Administrator> Rosana Verde | Secretaries> Cristina
Magrinya, Eva Galdén

The courses qualifications offered are on the teaching map on page 119.

5- INFORMATION AND COMMUNICATION
SCIENCES DEPARTMENT

» Adaptation to the EHEA
» Strategic plan for postgraduate programmes
» Faculty assessment and international mobility

DEGREES: THE COMMUNICATION DEGREE AND THE INFORMATION AND DOCU-
MENTATION DEGREE APPROVED

Both new degree courses were offered as of September 2009, and for
the next two years they will run alongside the existing second cycles of
Documentation, Audiovisual Communication and Advertising and Public
Relations.

Degree in Communication

This course trains the communicators of the twenty-first century: multi-
skilled professionals, trained to carry out communicative projects in a range
of media, with a broad and innovative perspective that includes persuasive,
informative and expressive aims.

Degree in Information and Documentation

This course trains entrepreneurial and multidisciplinary professionals ca-
pable of capturing, structuring and facilitating the availability and use of
information in the framework of the knowledge society.

POSTGRADUATE: NEW LINES OF DEVELOPMENT FOR THE COURSE OFFERINGS
The 2008-2012 Strategic Plan for Postgraduate Programmes plans to offer
new postgraduate programmes in the following fields:

» internet advertising

» digital content innovation

» multimedia and multiplatform production

» television entertainment

» information analysis and management

RESEARCH: KNOWLEDGE MANAGEMENT IN PHYSICS EXPERIMENTS

The Catalan government recognised the Knowledge and Information Man-
agement in Organisations (KIMO) research group, in which five lecturers
from the department are collaborating, as an established group. This group
won a project in the call by the National R&D Plan for a study into knowl-
edge management in physics experiments by CERN.

» ROIG, Antoni (2008): Cap al cinema col-laboratiu: practiques culturals i
formes de producci6 participatives (UOC).

» LUPIANEZ, Francisco (2009): Internet, salud y sociedad. Anélisis de los
usos de Internet relacionados con la salud en Catalunya (UOC).

» LARA, Pablo (2009): Estudio de la produccion cientifica en Catalufia: me-
dotologia de andlisis y resultados de 15 afios de ciencia catalana (Pom-
peu Fabra University).



( DISSEMINATION ACTIVITIES )

42nd INTERNATIONAL FANTASY FILM FESTIVAL OF CATALONIA

The department organised a participative film workshop given by Finn-
ish film director Timo Vuorensola, creator of one of the first feature-
length films to be distributed freely on the internet (Star Wreck: In the
Pirkinning, 2005).

“The new degrees in Communication, and Information and Documen-
tation are the platform for the innovative transformation of the Univer-
sity’s methodologies and contents in the new EHEA framework.”

Lluis Pastor, Director of the Information and Communication Sciences Department

Director of Studies> Dr Lluis Pastor | Director of the Advertising and Public Relations pro-
gramme> Dr Ferran Lalueza | Director of the Audiovisual Communication programme>
Dr Antoni Roig | Director of the Documentation programme> Dr Josep Cobarsi | Facul-
ty> Dr Toni Aira, Dr Daniel Aranda, Dr Agusti Canals, Dr Victor Cavaller, Judith Clares, Dr
Anna Clua, Eva Dominguez, Nria Ferran, Montserrat Garcia, Dr Pablo Lara, Dr Alex Lépez,
Dr Francisco Lupiafiez, Oriol Miralbell, Mireia Montafa, Dr Eva Ortoll, Dr Francesc Saigi, Dr
Gemma San Cornelio, Dr Jordi Sanchez, Sandra Sanz, Silvia Sivera, Dr Imma Tubella, Mer-
ce Vazquez, Sandra Vilajoana | Department Administrator> Montse Atienza | Programme
Administration Staff> Felisa Cabeza, Sandra Martinez, Inés Romeu | Postgraduate Activity
Administrator> Adriana Vozzi | Department Secretary> Manoli Mansilla

The courses offered are on the teaching map on page 119.

6- LAW AND POLITICAL SCIENCE DEPARTMENT

» First year of the Law Degree adapted to the EHEA

» Verification of the University Master’s Degree in Political Analysis
» Internal quality assurance systems

» Accreditation of faculty

» Internet, Law and Politics Conference

DEPLOYMENT OF THE DEGREE IN LAW

September 2008 saw the start of the Degree in law adapted to the
EHEA according to the scheduled calendar, wich was well received by
the students.

REPORT ON THE UNIVERSITY MASTER’S DEGREE IN POLITICAL ANALYSIS
During the first semester of the academic year, the Qualifications Com-
mission appointed to this effect issued the report on this new university
master’s degree in order to gain its approval.

INTERNAL QUALITY ASSURANCE SYSTEMS MANUAL

The Law and Political Science Department, together with the University
Quality and Assessment group, submitted the Internal Quality Assurance
Systems Manual to the AQU, in accordance with the AUDIT programme,
S0 as to obtain accreditation.

(_DISSEMINATION ACTIVITIES )

FIFTH INTERNET, LAW AND POLITICS CONFERENCE
The fifth of these conferences was held in July to analyse the impact of
social networks on various areas of the law.

“This academic year we deployed the courses adapted to the EHEA
and set up the internal quality assurance mechanisms that will enable
us to offer the students a better service.”

Agusti Cerrillo, Director of the Law and Political Science Department

Director of Studies> Dr Pere Fabra (to 03/11/2008), Dr Agusti Cerrillo | Director of the
Political and Administration Sciences programme> Dr Ana Sofia Cardenal | Director of
the Law programme> Dr Agusti Cerrillo (to 03/11/2008), Dr Victor M. Sanchez | Director
of the postgraduate programme> Miquel Peguera | Faculty> Dr Mikel Barreda, Dr Albert
Batlle, Dr Ignasi Beltran de Heredia, Dr Ana Maria Delgado, Dr Pere Fabra, Dr M. Rosa Fer-
nandez, Jordi Garcfa, Elisabet Gratti, Maria Julia, Dr David Martinez, Marcel Mateu, Albert
Padro6-Solanet, Dr Miquel Peguera, Ismael Pefia, Dr Marc Tarrés, Maria Blanca Torrubia,
Dr Aura Esther Vilalta, Marc Vilalta, Monica Vilasau, Dr Raquel Xalabarder, Dr Rosa Borge |
Department Administrator> Diana Amigé | Programme Administration Staff> Gemma Ga-
llifa, Anna Vilanova | Postgraduate Activity Administrator> Maggie Alonso | Secretaries>
Marta Berduque, Isidoro Velasco

The courses offered are on the teaching map on page 119.

7- ECONOMICS AND BUSINESS STUDIES DEPARTMENT

» Adaptation to the EHEA (degree and postgraduate)
» Research and innovation

OFFICIAL DEGREE QUALIFICATIONS ADAPTED TO THE EHEA

The Universities Council approved the degree courses submitted to the
ANECA during the 2007-2008 academic year. This allowed the three
scheduled degrees to be deployed as of September 2009:

» Degree in Business Administration and Management

» Degree in Marketing and Market Research

» Degree in Tourism

In addition to this, the interdisciplinary Degree in Labour Relations and Em-
ployment was developed with the Law and Political Science Department
and the Psychology and Educational Sciences Department, and the report
was submitted to the ANECA.

POSTGRADUATE

» The University Master’s Degree in Health and Safety was one of the ones
selected by the AQU in a pilot trial to set the specifications for the proce-
dure to draft the course monitoring report.

» Work was done to adapt the Master’s Degree in Human Resources Man-
agement and Administration and the Master’s Degree in Economic and
Financial Business Management to the EHEA.

» There were proposals for two new university master’s degrees to extend
generalist training of the degree courses: one on Management of Or-
ganisations in the Knowledge Economy and another on Analysis of the
Economic Environment.

» MOTELLON, Elisabet (2009): Ensayos en torno al modelo espafiol de
contratacion temporal. Efectos del capital humano y del perfil empre-
sarial (UB).

» BADIA, Marc (2009): La localizacién de la actividad econémica en Chile,
1890-1973. Su impacto de largo plazo (UB).

» SERRADELL, Enric (2009): La cultura corporativa. Influéncia de la cultura
en els resultats intangibles de les empreses. Una aplicacio a la gran em-
presa catalana (UB).

» CABANERO, Carlos (2009): Logistica en red, flexibilidad, usos digitales
y performance empresarial. Un anélisis empirico de la empresa catalana
(uB).

» BATALLA, Josep M. (2009): La formacioé continua a Catalunya. L’e-learn-
ing com a instrument d’innovacié a la formacié en el lloc de treball. El
projecte de Virt@aula de la Caixa (UB).

(CAWARDS AND RECOGNITIONS )

» Helena Chulia won the 2008 doctoral theses award from the Foundation
of the University of Cantabria for Study and Research of the Financial
Sector and the award for the best research article at the UOC.

» Enric Serradell won the award for the best doctoral thesis from the Cata-
lan Accounting and Administration Association for his research into busi-
ness culture.

» Francesc Gonzalez and the rest of the team comprised of Lluis Garay,
Joan Miquel Gomis, Laura Lomolla and Oriol Miralbell won the award for
the best teaching innovation project at the UOC.

(_DISSEMINATION ACTIVITIES )

LECTURES AND CONFERENCES

As part of the get-togethers with the students, the Department offers lec-
tures on the various fields of economics and business. These lectures are
the starting point for disseminating the knowledge that is generated in the
Department. In addition, faculty take part in international conferences to
transfer and update their knowledge.

Open University of Catalonia_ 2008-2009 Academic Year
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“Teamwork allowed us to overcome one of the most significant chal-
lenges facing the department this year: defining the adaptation of the
courses to the EHEA, while maintaining intense research and teaching
innovation activity.”

Antoni Meseguer, Director of the Economics and Business Studies Department

Director of Studies> Dr Antoni Meseguer | Director of the Business Sciences program-
me> Dr M. Jesus Martinez | Director of the Tourism programme> Dr Joan Miquel Gomis
| Director of the Business Administration and Management programme> Dr Ana Isabel
Jiménez | Director of the Market Research and Techniques programme> Dr Elisabet
Ruiz | Director of the Labour Sciences programme> Dr Lluis Alfons Garay | Director of
the Postgraduate Programme> Dr Eva Rimbau | Faculty> Dr Fernando Alvarez, Gisela
Ammetller, Dr Marc Badia, Dr Josep M. Batalla, Dr Carlos Fernando Cabafiero, Dr David
Castillo, Dr Helena Chulia, Pau Cortadas, Salvador Curet, Irene Esteban, Raquel Ferreras,
Dr Pilar Ficapal, Dr Inés Gonzalez, Dr Francesc Gonzalez, Carolina Hintzmann, Dr Laura La-
molla, Dr Josep Lladés, Dr Elisabet Motellén, M. Carmen Pacheco, Cintia Pla, Dolors Plana,
Dr Albert Puig, Dr Maria Pujol, Dr Ramon Ribera, Dr Inma Rodriguez, Dr Enric Serradell, Dr
Joan Torrent, Dr Jordi Vilaseca, Marta Viu | Department Administrator> Patricia Noguera
| Postgraduate Activity Administrator> Joan Manzanares | Programme Administration
Staff> Victor Carballo, Laura Castillo, Mireia Flaquer, Maria Lozano, Vanesa Rodriguez |
Secretary> Noemi Garcia

The courses offered are on the teaching map on page 119.

8- IT, MULTIMEDIA AND TELECOMMUNICATIONS
DEPARTMENT

» Adaptation to the EHEA
» Accreditation of faculty
» Consolidation of the postgraduate offer

THE MINISTRY OF EDUCATION APPROVED THREE DEGREES FROM THE IT,

MULTIMEDIA AND TELECOMMUNICATIONS DEPARTMENT

» The degree in Computer Engineering replaced the current foundation
course in IT and the second cycle of Computer Engineering.

» The foundation degree in Telecommunications will give way to the degree in
Telecommunication Technologies. This new qualification provides the pro-
fessional attributes needed by technical telecommunications engineers. It
offers the chance to study one of the following specialisations: Telematics,
Audiovisual Systems or Telecommunication Systems.

» The Graduate degree in Multimedia, a UOC-specific qualification to
date, gave way to a new official degree in Multimedia.

POSTGRADUATE AND UNIVERSITY MASTER’S DEGREES

» The SAP Human Resources and SAP Sales postgraduate programmes,
geared towards official certification, began.

» The ICT Management, Computer Security and Business Intelligence
programmes were consolidated.

» The design process of the University Master’s Degree in Multimedia Ap-
plications, Computer Engineering and Telecommunications Engineering
continued.

» ARNEDO, Joan (2009): Securing group based peer-to-peer systems
(UPC).

» PRIETO, Josep (2009): Caracteritzacio i especificacié basada en ontolo-
gies dels laboratoris virtuals en les enginyeries d’informatica (UOC).

» VILAJOSANA, Xavi (2009): Distributed Resource Allocation for Contribu-
tory Systems (UOC).

» CABALLE, Santi (2008): A Computational Model for the Construction
of Knowledge-based Collaborative Learning Distributed Applications
(UOC).

» LAPEDRIZA, Agata (2009): Multitask Learning Techniques for Automatic
Face Classification (UAB).

(CAWARDS AND RECOGNITIONS )

Josep Prieto received the UOC’s award for the best scientific article pub-
lished in 2008.

Open University of Catalonia_ 2008-2009 Academic Year
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( DISSEMINATION ACTIVITIES )

CONFERENCES AND CONGRESSES

Faculty from the department attended the following events, among others:

» Distance Mathematics Workshop in the Iberian Context

» 27th International Conference on Conceptual Modelling (ER 2008)

» 2nd Workshop on Methods and Cases in Computing Education

» First course in Spain on service science: Service Science, Management
and Engineering (SSME).

“The approval of the new official degrees in IT, Multimedia and
Telecommunications will enable us to offer our students the com-
plete spectrum of ICT qualifications with completely up-to-date
contents.”

Rafael Macau, Director of the IT, Multimedia and Telecommunications Department

Director of Studies> Rafael Macau | Director of the Graduate Degree in Multimedia
programme> Ferran Giménez | Director of the Multimedia and Communication pro-
gramme> Dr Montse Guitert | Director of the Foundation Degree in Management IT
programme> Josep Maria Marco | Director of the Official Master’s Degree in Free
and Open-Source Software programme> Dr David Megias | Director of the Founda-
tion Degree in Systems IT programme> Dr Josep Prieto | Director of the Computer
Engineering programme> Dr Daniel Riera | Director of the Foundation Degree in
Telecommunication, specialising in Telematics programme> Dr Eugenia Santamaria
| Faculty> Dr Ferran Adelantado, Dr Joan Arnedo, Dr David Baferes, Dr Roser Beneito,
Dr Santiago Caballé, Dr Jordi Cabot, Carlos Casado, Dr Robert Clarisé, German Cobo,
Dr Jordi Conesa, César Pablo Cércoles, Dr Atanasi Daradoumis, David Garcia, Dr Joa-
quim Garcia, Dr Carles Garrigues, Ana Elena Guerrero, Isabel Guitart, Dr Maria Antonia
Huertas, Dr Josep Jorba, Dr Angel Alejandro Juan, Dr Agata Lapedriza, M. Jests Marco,
Antoni Marin, Dr Joan Manel Marqués, Dr David Masip, Dr Javier Melenchon, Dr Julia
Minguillén, Dr Enric Mor, Dr José Antonio Moran, Dr Adriana Ornellas, Dr Joan Antoni
Pastor, Dr Antoni Pérez, Elena Planas, Laura Porta, Dr Helena Rifa, M. Angels Rius,
Maria Elena Rodriguez, Dr Marc Romero, Teresa Romeu, Dr Teresa Sancho, Jordi Serra,
Montse Serra, Dr Lloreng Valverde, Dr Xavier Vilajosana | Department Administrator>
Marta Borras | Postgraduate Activity Administrator> Daniel Roman | Programme
Administration Staff> Xavier Casado, Elena Giner, Montserrat Junyent, Paqui Martin,
Juanjo Martinez, Pepi Pedrero, Montserrat Ricart | Secretary> Elena Giner

The courses offered are on the teaching map on page 119.

9- PSYCHOLOGY AND EDUCATIONAL
SCIENCES DEPARTMENT

» Adaptation to the EHEA
» Innovation

» Accreditation of faculty
» Debates on Education

FIRST YEAR OF THE DEGREE IN PSYCHOLOGY AND APPROVAL OF NEW DEGREE

AND UNIVERSITY MASTER’S DEGREE PROGRAMMES

» Start of the first year of the degree in Psychology.

» The Social Education and Labour Sciences degrees were verified.

» The Master’s Degree in Education and ICTs (e-learning) and the Master’s
Degree in Teacher Training - Secondary Education, Language Teaching
and Vocational Training (coordinated by Pompeu Fabra University) were
approved.

THE TEACHING AND LEARNING PROCESSES, FOCUS OF INNOVATION

The focus of the department’s innovation projects, funded by the AGAUR,
were teaching and learning processes and skills in management, advice,
intervention and initiation of research in educational environments, with
special attention to the potential of ICTs in these fields.

( DISSEMINATION ACTIVITIES )

DEBATES ON EDUCATION

In collaboration with the Jaume Bofill Foundation, the Debates on Educa-
tion featured the presence of national and international education experts,
most notably Zygmunt Bauman, Daniel Pennac, Julio Carabafia, David
Hopkins and Robert Castel.

The aim of the Debates on Education is to raise awareness among the lead-
ing agents in the education community regarding the current and underly-
ing issues that are considered to be key in relation to the challenges posed
by the present education system. http://www.debats.cat



“During the 2008-2009 academic year, the activity of the department
centred on expanding the course offerings in the field of education, on
adaptation to EHEA parameters and, likewise, on fostering quality in
teaching, research and innovation.”

Josep M. Mominé, Director of the Psychology and Educational Sciences Department

Director of Studies> Dr Josep M. Mominé | Director of the Psychology programme> Dr
Merce Boixados | Director of the Educational Psychology programme> Dr Teresa Guasch|
Director of the Official Master’s Degree in Education and ICTs (e-learning)> Dr Albert
Sangra | Faculty> Lloreng Andreu, Dr Manuel Armayones, Dr Toni Badia, Dr Guillem Bautista,
Dr Josep M. Duart, Dr Anna Espasa, Sergi Fabregues, Manuel Fernandez, Dr Anna Gélvez, Dr
Begofia Gros, Dr Benigna Gémez, Lourdes Guardia, Dr Noemi Guillamon, Dr Eulalia Hernan-
dez, Dr Georgeta lon, Dr Daniel Lopez, Marcelo Fabian Maina, Dr Rosa M. Mayordomo, Julio
Meneses, Dr Segundo Moyano, Dr Elena Mufioz, Dr Rubén Nieto, Dr Jordi Planella, Dr Mod-
esta Pousada, Dr Diego Redolar, Dr Israel Rodriguez, Dr Beatriz Sora, Montse Vall-llovera, Dr
Josep Vivas | Department Administrator> Marta Ferrusola | Programme Administration
Staff> Felisa Cabeza, Lluisa Costa, Eva Oller | Postgraduate Activity Administrator> Marga
Franco | Secretary> Sandra Natale

The courses offered are on the teaching map on page 119.

10- INTERNATIONAL GRADUATE INSTITUTE
http://iip.uoc.edu

» Strengthen the lines of the present postgraduate areas

» Open up new areas of knowledge

» Reorganise and update the course offerings on the open programmes
» In-company training

STRATEGIC PLAN FOR POSTGRADUATE DEVELOPMENT

Led by the academic management teams from the postgraduate areas, the
strategic development plan for each of the postgraduate areas was estab-
lished in line with the strategy of the department and the Vice President’s
Office, Postgraduate Studies and Lifelong Learning.

THREE NEW POSTGRADUATE AREAS OF KNOWLEDGE

» The areas of National and Identity Studies, Islamic and Arabic Studies,
and Food Systems, Culture and Society were created.

» The courses on offer were increased by 30%.

ADAPTATION TO THE EHEA

The postgraduate offer adapted to the EHEA constituted 76% of the total.
The AQU approved the reports on the university master’s degrees in
Culture Management and Policy Analysis, completing the verification
process. The two masters’ degree courses began in October 2009 in
their official mode and with an associated UOC-specific offer.

»

>

THE GLOBAL CAMPUS AND ATTRACTION OF TALENT

The UOC became positioned internationally and strategically with the in-
clusion of faculty of acclaimed international prestige, students from all over
the world and the creation of new areas of knowledge taught in French
and English: Islamic and Arabic Studies, and Food Systems, Culture and
Society.

These new areas began in October 2009 on the Global Open Campus,
which also included the Education and ICTs, Free Software, Doing Busi-
ness, and Conflict Resolution programmes.

OBERTS.NET: OPEN NETWORK ONLINE

The UOC’s open programmes were revised and improved to adapt them to
the new EHEA framework and bring them into line with the present demand
for open learning and lifelong learning.

COLLABORATION WITH THE CATALAN EMPLOYMENT SERVICE

The UOC collaborated with the Catalan Employment Service in setting up
new online training aimed at unemployed people, where they could receive
training and so improve their chances of finding work.

Three new areas: National and Identity Studies, Islamic and Arabic
Studies, and Food Systems, Culture and Society.

( POSTGRADUATE AREAS OF KNOWLEDGE )

GLOBAL EXECUTIVE EDUCATION

This provides the essential knowledge and content to develop the skills, atti-
tudes and values of managerial work in organisations and is geared towards
strategic and creative thinking at all organisational levels.

Director of the postgraduate area> Miquel Brugué

ECONOMICS AND BUSINESS STUDIES

This programme trains professionals so that they contribute value and actively
participate in leading companies towards success with an international vision,
and so that they are flexible and with an innovative mentality and skilled in the
advantageous use of ICTs in carrying out their work.

Director of the postgraduate area> Dr Eva Rimbau

IT, MULTIMEDIA AND TELECOMMUNICATIONS

This programme trains professionals to lead the management and implementa-
tion of ICTs in organisations, with expertise in such areas as computer secu-
rity and business intelligence, and awards them official certification to work in
market-leading technological applications.

Director of the postgraduate area> Dr Robert Clarisé

COMMUNICATION AND INFORMATION

Aimed at looking in depth at the impact of ICTs in the sphere of communication
and information, its aim is to train professionals from very diverse backgrounds
in the fields of communication, journalism and information and knowledge
management.

Director of the postgraduate area> Dr Jordi Sanchez

LAW AND POLITICAL SCIENCE

This programme provides the legal services, public administration and political
analysis sectors with knowledge and skills and so allows them to re-evaluate
their basic learning and adapt to a changing environment.

Director of the postgraduate area> Dr Miquel Peguera

LANGUAGE, LINGUISTICS AND TRANSLATION

This programme trains professionals in the areas of translation and language
diversity management.

Director of the postgraduate area> Dr Josep Anton Fernandez

ART, CULTURE AND SOCIETY

This area combines the courses focused on extending and refreshing general
humanistic learning with the programmes aimed at training culture scholars
and professionals while meeting the needs of the different groups interested
in culture and training them to take on the new cultural challenges posed by
contemporary society.

Directora de area de posgrado> Dr Laura Solanilla

PSYCHOLOGY AND EDUCATIONAL SCIENCES

This area contributes to discovering the function and use of ICTs in education
and helps introduce ICTs as an element of change in educational and training
institutions in terms of education, organisation and management.

Director of the postgraduate area> Dr Albert Sangra

HUMANITARIAN COOPERATION, PEACE AND SUSTAINABILITY

Learning in the fields of development cooperation, sustainable life, conflict reso-
lution and human rights, which provides people and organisations in the area of
cooperation and solidarity with the necessary knowledge and resources to carry
out their charity work.

Director of the postgraduate area> Dr Eduard Vinyamata

HEALTH SCIENCES

This programme consolidates the speedy evolution of professional profiles in
this field, such as health centre planning and design, executive management
of hospitals, health ICT systems, telemedicine and healthcare training project
management.

Director of the postgraduate area> Dr José Esteban
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CITY PLANNING AND URBAN MANAGEMENT

A cross-disciplinary area that embraces different disciplines related to urban
services management and learning aimed at attaining the suitable skills for the
new professional profiles that are leading change in every field of the cities of
the future.

Director of the postgraduate area> Dr Jordi Borja

TOURISM

Aimed at training in public and private management of sustainable, inno-
vative and quality services, it focuses on management in the restaurant
industry, the hotel sector, leisure, services and intermediation.

Director of the postgraduate area> Dr Joan Miquel Gomis

NATIONAL AND IDENTITY STUDIES

Provides the explanatory tools and professional skills necessary for the
analysis and interpretation of national identities, nationalist political move-
ments and the different national conflicts.

Director of the postgraduate area> Dr Agusti Colomines

ISLAMIC AND ARABIC STUDIES

Provides the fundamental knowledge and skills about the complexities of
the Islamic world with the aim of having elements and criteria with which to
understand, interpret and read its political, social and economic realities.
Director of the postgraduate area> Dr Mustapha Chérif

FOOD SYSTEMS, CULTURE AND SOCIETY

This programme analyses food from a holistic point of view: cultural and
social, economic, legal and regional — local and global. This combination
offers an opportunity to explore the relationships existing between histori-
cal, political, scientific, strategic and ethical considerations associated with
the organisation of food and agricultural policy in the international sphere.
Director of the postgraduate area> Dr Francesc Xavier Medina

INFORMATION SOCIETY (MASTER’S DEGREE)

The aim of this programme is to train specialists capable of taking on the
challenges of the new organisation of society, as a result of the emergence
of ICTs, and trains people in the fields of the new economy, the new forms
of management of the Public Administration and the development of crea-
tivity associated with content creation.

Director of the postgraduate area> Dr Inma Rodriguez

The courses offered are on the teaching map on page 119.

RESEARCH,

TRANSFER AND INNOVATION

1- THE CROSS-DISCIPLINARY UOC

FOUR RESEARCH AND INNOVATION SPACES

Research and innovation at the UOC is primarily organised into four
centres which complement the task carried out by the departments
and administration areas of the University:

The Internet Interdisciplinary Institute (IN3) groups together interdis-
ciplinary research into the information and knowledge society.

The Open Innovation Office promotes projects and practices to im-
prove teaching, technology, organisation and management.

» The eLearn Center was created in February 2009 to contribute to
fostering research, innovation and training in e-learning.

The departments and administration areas that collaborate with
these centres also carry out research and innovation in their own
disciplines and areas of expertise.

»

Open University of Catalonia_ 2008-2009 Academic Year
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Research and innovation at the UOC is organised into four areas:
the IN3, the eLearn Center, research in the departments and the
Open Innovation Office.

students graduated with the Advanced Studies Diploma 21
articles in scientific journals 117
contributions to conferences 246
projects 86
doctoral grantholders 28
books 28
doctoral theses 11

2- THE RESEARCH AND DOCTORATE
SCIENTIFIC COMMITTEE

The UOC Research and Doctorate Scientific Committee is an independent
body, created in 2002, which assesses the University’s academic work,
monitors the quality of the doctoral programme and advises the President
on research strategy.

The Committee meets once every two years for two days in Barcelona with
the aim of assessing the University’s research and examining the evolu-
tion of the doctoral programme. The assessment and examination of the
2008-2009 academic year was conducted on 7 and 8 September at the
headquarters of the IN3 in Castelldefels.

The Committee is made up of recognised scientists from a number of dis-
ciplines and countries. All of the members are prestigious university profes-
sors from all over Spain, Europe and the United States and are nominated
by the President. These members are:

COMMITTEE

PRESIDENT
Martin Carnoy, Stanford University

MEMBERS

Betty Collis, University of Twente | William Dutton, Oxford Internet Institute | Jerry
Feldman, University of California, Berkeley | Miguel Angel Lagunas, UPC | Vicente
Lépez, Pompeu Fabra University | Robin Mansell, London School of Economics |
Guido Martinotti, University of Milan | William J. Mitchell, Massachusetts Institute
of Technology | Vicenc Navarro, Pompeu Fabra University | Marina Subirats, UAB
| Xavier Vives, IESE Business School, University of Navarre | Rosalind Williams,
Massachusetts Institute of Technology

http://in3.uoc.edu/web/IN3/in3/qui_som/comissio_cientifica.html

The UOC Research and Doctorate Scientific Committee is an in-
dependent body that advises the President on research strategy.

3- THE DOCTORAL PROGRAMME
http://in3.uoc.edu/web/IN3/doctorat/presentacion/presentacio.html

THE MINISTRY OF EDUCATION RULES IN FAVOUR OF THE APPROVAL

OF THE MASTER’S DEGREE IN THE INFORMATION AND KNOWLEDGE SOCIETY

In application of the temporary measures set out in Royal Decree 1393/2007,
of 29 October 2007, in December 2008 the application was drafted for ap-
proval of the Official Master’s Degree in the Information and Knowledge
Society (abbreviated procedure), which constitutes the taught stage of the
doctoral programme in the Information and Knowledge Society governed
by Royal Decree 1393/2007.

The application for approval of the doctoral programme in the Information
and Knowledge Society was filed in March 2009.

On 24 August 2009, after having first received a report in favour from the



National Quality Assessment and Accreditation Agency (ANECA), the Uni-
versities Council of the Ministry of Education ruled in favour of the applica-
tion for approval of the master’s programme.

REFORM OF DOCTORAL STUDIES

In harmony with the spirit of the European convergence process, the reform

ensures quality and seeks to improve the doctoral studies and, ultimately,

the research conducted at the University. The reform of the doctoral pro-

gramme consists of:

» A new curriculum and a new organisational model

» The modification of the organisation of the programmes of the two previ-
ous curricula (the 2000 curriculum, deployed in accordance with Royal
Decree 778/1998, of 30 April 1998, and the 2006 curriculum, governed
by Royal Decree 56/2005, of 21 January 2005).

The new doctoral programme incorporates criteria, figures and procedures
that ensure:

prior training in research and advanced knowledge of English;

a collaborative and expert framework for the completion of the doctoral
thesis;

learning and research itineraries that meet the needs and interests of the
students and contribute to the achievement of the knowledge and skills
of the programme;

a code of conduct linked to the doctoral studies;

» the continuous management, assessment and monitoring of the stu-
dents’ activity, and

the coordination of the supervision and completion of the doctoral theses.
Together with the modification of the previous doctoral studies, these ele-
ments make the following possible:

the retroactive application, as set out in Royal Decree 1393/2007, of 29
October 2007, of directives relating to the production, panel, viva voce
and assessment of doctoral theses;

the organisation, in compliance with this Royal Decree, of the process
of termination of the doctorate curricula governed by previous regula-
tions, and

the harmonisation of the measures established between the University’s
different doctoral programme curricula.

P

P

P

P

11 doctoral theses examined during the 2008-2009 academic year.

4- THE EDUCATIONAL MODEL:

DYNAMIC, FLEXIBLE, ADAPTABLE
http://www.uoc.edu/portal/english/la_universitat/model_educatiu/intro-
duccio/index.html

DYNAMISM, FLEXIBILITY AND DIGITAL SKILLS

The UOC educational model is dynamic and flexible. It has been designed
to adapt and evolve constantly and in line with the evolution of the inter-
net and the knowledge society. It is a model that guarantees that students
learn in the same way as they work, communicate and entertain them-
selves on the internet.

In order to carry out learning activities, the focus of the educational model,
students are provided three elements:

Resources> These comprise the necessary content, spaces and tools
to carry out the learning activities and their assessment.
Collaboration> This is understood as the set of dynamic and participa-
tive activities that favour the joint construction of knowledge.
Accompaniment> This is the series of actions carried out by faculty
to monitor the students and give them support in planning their work,
completing activities, assessment and decision-making.

»

In order to carry out learning activities, the focus of the educational mod-
el, students are provided resources, collaboration and accompaniment.

5- THE INTERNET INTERDISCIPLINARY INSTITUTE (IN3)
http://in3.uoc.edu

The Internet Interdisciplinary Institute (IN3) is the UOC research institute
specialising in the network society and the knowledge economy

» Quality of research
» Attracting talent

QUALITY AND PROFESSIONALISATION OF RESEARCH

» With the internal call for resident researchers, UOC faculty are given
the opportunity to devote themselves exclusively to a research project
throughout an entire academic year. This way, the IN3 contributes to at-
tracting institutional talent.

» Thanks to the fellows programme, the research grant programme aimed
at senior researchers from around the world, four research experts in e-
learning, research and innovation have also been invited.

INTERNATIONAL KNOWLEDGE AND RESEARCH NETWORKS

» The Knowledge Communities are associations between IN3 research
groups and two or more research groups from other institutions, of
which at least one is from an institution outside Spain, which conduct a
scientific or innovation project in one of the Institute’s study areas.

» In the first call, the IN3 selected HAROSA (Hybrid Algorithms for Solving
Realistic rOuting, Scheduling and Availability Problems), a knowledge
community comprising the IN3 Distributed, Parallel and Collaborative
Systems (DPCS) research group and a further eight research groups (six
from Spanish universities and two from universities from further afield).

With the fellow and the Knowledge Community programmes, the IN3
promotes mobility and networking between researchers.

6- THE eLEARN CENTER (eLC)
http://elearncenter.uoc.edu/

RESEARCH, INNOVATION AND TRAINING IN E-LEARNING

In December 2008, the Governing Council agreed on the creation of the
eLearn Center (eLC), a UOC centre to contribute to fostering research, in-
novation and training in e-learning.

The eLearn Center was created with the aim of channelling and expand-
ing the University’s work in the field of education and ICTs, increasing the
knowledge and expertise gained over its fifteen years of existence and pro-
moting its dissemination, and national and international projection.

» Research and innovate in e-learning

» Foster good educational practices in the use of ICTs

» Enhance training in e-learning with a diversified and quality course of-
fering that incorporates research and innovation results and that thus
aids its transfer.

(__AREAS OF KNOWLEDGE )

» Teaching and learning process
» Educational organisation and management
» Technological resources for learning

» The aim of the eLearn Center is to channel and expand the Univer-
sity’s work in the field of education and ICTs.

» The areas of knowledge of the eLearn Center are the teaching and
learning processes, educational organisation and management,
and technological resources for learning.
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RESEARCH

The conceptual framework of e-learning

The programme on the temporal dimension of e-learning opens up a new
line of research into the effect that e-learning has on time and how this
manifests itself.

The conceptual framework of e-learning

With special emphasis on the case of the UOC, the definition of e-learning
is studied from a theoretical point of view, after which different models and
systems of practical application are studied.

The eLC and the New Media Consortium

These two centres are jointly producing a report on best practices in Latin
America, the aim of which is to bring together the state of the question and
the trends in the use of emerging technologies in higher education.

eLC Center fellows programme

Three international researchers joined after the first call of the eLC fellows.

INNOVATION

The eLC seeks innovation in the collaborative production of knowledge,
the assessment and regulation of the attainment of skills, and learning in
immersive environments.

TRAINING

Doctoral programme in e-learning

The doctoral programme in e-learning will support production of doctoral
theses in the lines of work of the eLC and the training of future researchers.
Postgraduate programme in education and ICTs, e-learning and in-
company training

The postgraduate programme in education and ICTs has been developed,
a new internal training programme in e-learning for faculty started and in-
company training in e-learning offered to higher education institutions in a
number of countries.

7- RESEARCH, DEVELOPMENT AND INNOVATION
ACTIVITY AT THE UOC

THE AGAUR RECOGNISES AND VALIDATES RESEARCH AT THE UOC

The University and Research Aid Management Agency (AGAUR) officially
recognised thirteen UOC research groups. Ten of the groups to receive
the distinction are emerging groups. This way, the agency recognises the
potential of the trajectory of its teams and spurs them on to gain further
recognition in the next call.

Of the other three groups recognised as established, the Catalan govern-
ment valued the work done over the last four years, the cohesion and con-
vergence of their lines of research, the quality of the scientific publications
and the knowledge dissemination activities.

Ten of the thirteen research groups recognised by the AGAUR are
classed as emerging.

THE ABILITY OF THE TEACHING STAFF TO CONDUCT RESEARCH

Professional skills are improved through courses, training sessions and
workshops, and through interaction with other researchers. Training is fo-
cused on drafting project proposals, the oral presentation of results, writing
scientific texts and methodology.

RDI SERVICES AND INFORMATION SYSTEM

The improvements are:

Adaptation of the internal procedures of calls for internal grants.
Approval of:

1. the intellectual and industrial property rules for RDI activity;

2. the rules on RDI activity under the collaborative system with con-
tract, and

3. the rules for other activities that require economic justification or that are
carried out under the provisions of Article 83 of the Law on Universities.
Creation of the UOC research repository, which increases the visibility of
the scientific production (http://eprints.uoc.edu/research).

P

»
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KNOWLEDGE TRANSFER

The UOC Research and Transfer Support Office (OSRT), created in Sep-
tember 2008, is the reference unit for fostering, managing and disseminat-
ing RDI activity. It is also the UOC’s knowledge transfer engine.

The aim of the Knowledge Transfer Unit is to develop and implement the
knowledge generation, protection and transfer strategy, and to start the
procedure of drafting, discussion and approval of the rules on intellectual
property and contracted research.

RESEARCH STAFF SERVICES

During the academic year, the procedures that allow the services provided
by the OSRT to research staff to be consolidated were optimised. These
procedures take into account the University’s new lines of RDI activity.
The new research structure allows the research grant programme to be
personalised to offer specific grants in the relevant subject areas of the
University’s research centres and departments.

Knowledge transfer at the UOC is channelled through the Research
and Transfer Support Office.

8- INNOVATION AT THE UOC

Innovation is the indispensable mechanism for generating and managing
new ways of teaching and learning at the university of the future.

» Foster innovation
» Innovate in the latest trends in the use of ICTs in the educational field
» Experiment with the most advanced technologies

INNOVATION PROJECTS AND FACTORIA IDE@INNOVA

In order to provide support to emerging innovation through university ac-
tivity, two internal calls for innovation projects were made aimed at the
University’s faculty and staff.

The Factoria Ide@innova was created to foster the creativity and inno-
vation of the UOC administration staff, which bore fruit in twenty-three
new ideas.

MOTOR PROJECTS

Work was done on m-learning, serious games and knowledge networks,
and work continued jointly with leading companies and institutions linked
to the ICT sector and education.

m-Voice Learning

This is an online learning platform for mobile devices that applies a meth-
odology based on active learning.

Lost in La Mancha

This consists of a Spanish course for foreigners based on a serious game
and adapted for mobile devices.

THE INNOVATION LABORATORY

This space has the most advanced devices in the fields of IT, audiovisual
media and telecommunications. The laboratory allows the evolution of the
internet to be experienced and the new uses that are created and estab-
lished on it to be detected.

THE INNOVATION FORUM

This is the benchmark space on the internet on the latest trends and evolu-
tion of ICTs. In the 2008-2009 academic year, four innovation forums were
carried out on immersive spaces, innovation and entrepreneurship, rich in-
ternet applications and touch technology.
http://www.innovauoc.org/foruminnovacio/en/



Innovation is the indispensable mechanism for generating and
managing new ways of teaching and learning at the university of
the future.

M-learning, serious games and knowledge networks are new lines
of exploration in educational innovation.

The innovation forums focus on immersive spaces, innovation and
entrepreneurship, rich internet applications and touch technology.

9- UNESCO CHAIR IN E-LEARNING
http://unescochair.uoc.edu

Equal opportunities in the knowledge society

» Research, training and innovation in e-learning
» Open social learning

THE DIGITAL DIVIDE, FOCUS OF THE FIFTH INTERNATIONAL SEMINAR

Of note here is the experience presented by Sugata Mitra called The Hole
in the Wall, which analyses self-organising systems, which are systems in
which the structure is presented without direct intervention from outside —
self-organised learning environments (SOLE) and technology at the service
of teaching.

OPEN SOCIAL LEARNING
This is an emerging informal learning system which is the centre of interest
of the Chair and will be the focus of the sixth international seminar.

LOOKING TO AFRICA
The Chair is looking to Africa to explore and detect gender-related initiatives.

RESEARCH, INNOVATION AND TRAINING IN E-LEARNING
The Chair is attached to the eLearn Center with the aim of aiding work and
exchange in research, innovation and training in e-learning.

The UNESCO Chair in E-Learning focuses its interest on the analysis
of e-learning systems.

10- LINGUAMON-UOC CHAIR IN MULTILINGUALISM
http://multilingualismchair.uoc.edu

Promote international cooperation between researchers and faculty
Analyse linguistic diversity in the context of globalisation

Create and disseminate knowledge and proposals that contribute to op-
timising the effects of multilingualism

Training in multilingualism

The aim of the Chair in Multilingualism is to promote, analyse, dis-
seminate and train in linguistic diversity and multilingualism.

TEACHING: LINGUISTIC AND CULTURAL DIVERSITY MANAGEMENT

Together with the UOC Languages and Cultures Department, new mas-
ter’'s degree courses on linguistic and cultural diversity management
were designed.

LANGUAGE ENGINEERING

During the academic year, the technology integration project for the crea-
tion of virtual multilingual communication spaces using machine translation
was set up.

RESEARCH: MULTILINGUALISM IN COMPANIES IN CATALONIA

The Catalan government, the Casa de les Llengues, the FUOC and the
Linguam6n-UOC Chair in Multilingualism developed the ELAN study in
Catalonia. The first version of this study was presented in 2006 and was
led by Professor Stephen Hagen for the European Commission. The gen-
eral conclusion of the 2006 study is that European companies lose good
opportunities to export their products due to the lack of language and in-
tercultural skills.

The Linguamén-UOC Chair in Multilingualism is the result of the agreement between the Casa de les
Llengiies and the UOC and forms part of the University’s Arts and Humanities Department.

11- THE VIRTUAL LIBRARY
http://biblioteca.uoc.edu

» The e-resources search engine
» The resource centre

» Training

» Document management

RECOLECTA: OPEN-ACCESS RESEARCH

The UOC Library, together with the Spanish University Library Network
(REBIUN) and the Spanish Foundation for Science and Technology (FE-
CyT), took part in the development and improvement of the Recolecta por-
tal (the open-access science harvester). The aim of this is to promote the
open-access publication and dissemination of the research work that is
conducted at the different academic institutions in Spain.

THE RESEARCH RESOURCE CENTRE (CR2)
The Library provides access to the research document collection and docu-
ment searches linked to UOC research work.

45% of the documents in the Library’s repository are digital.

TRAINING

The 2009-2012 Training Plan provides a response to the information skills
training needs defined in the Library’s 2008-2012 Strategic Plan, in accord-
ance with EHEA guidelines.

DOCUMENT MANAGEMENT

The UOC Library forms part of the leading platforms for debate on docu-
ment management, including the European Librarians and Learning Sup-
port Sharing Ideas blog (http://ellsiwordpress.com/), fostered by the
EADTU working group, and the M-Libraries international conference.

The axes of the Virtual Library in this academic year were the resource
centre, training and document management.

VVJ(VZOMMUNICATION AND DISSEMINATION OF KNOWLEDGE

1- THE UOC ON THE WEB

The 2008-2009 academic year saw the roll-out of the new UOC portal,

released in December 2007. The projects that have been carried out pro-

vide the UOC with a solid web infrastructure and afford a qualitative leap

in line with:

» the University’s strategic axes: cooperation, communication, cross-dis-
ciplinarity, flexibility, mobility and quality;

» open-access support policies, and

» adaptation to the European Higher Education Area.
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BOLOGNA

To coincide with the start of the first year in which the degrees adapted
to the European Higher Education Area were taught, the Bologna website
was updated. This new site allows any user to follow the UOC’s process of
adaptation to the EHEA.

http://eees.uoc.edu

UOC TEACHING AND RESEARCH TEAM WEBSITE

The academic information files of the teaching and research team, acces-
sible from the directory of people, allows independent and multilingual
management of their CVs and is connected with the rest of the University’s
information repositories.

LA UOC 2.0

Through the UOC 2.0 section of the UOC portal, it is possible to access:
» Twitter: www.twitter.com/UOC_university

» Facebook: www.facebook.com/UOC.universitat

» Flickr: www.flickr.com/photos/uoc_universitat

» Netvibes: www.netvibes.com/uoc_eng

» YouTube: www.youtube.com/UOC

» Del.icio.us: www.delicious.com/UOC_University

» UOC - networked knowledge: http://net.uoc.edu

» The UOC portal is open and participative, in line with the Euro-
pean Higher Education Area guidelines.

» In July 2009, the UOC portal received visits from 463,206 users.

» The Bologna site received 435% more visitors than in 2008.

» The UOC channels on the main 2.0 web services have 2,168 followers.

2- INSTITUTIONAL AND ACADEMIC JOURNALS

WALK IN, THE UOC’S NEW INSTITUTIONAL COMMUNICATION JOURNAL

January 2009 saw the creation of Walk In, the new design and new con-
ceptualisation of Mén UOC. It is a quarterly, multilingual (Catalan, Spanish
and English) journal, which is published digitally and on paper, aimed at
accompanying readers in the transformation towards the knowledge soci-
ety. It seeks to be the meeting point of the whole UOC community and to
contribute to improving people’s level of knowledge about the University.
The first three issues covered current affairs such as Barack Obama be-
coming president of the United States, young people and education in
times of uncertainty, and renewable energies.

http://walkin.uoc.edu

The first three issues of Walk In covered current affairs such as Barack
Obama becoming president of the United States, young people and
education in times of uncertainty, and renewable energies.

ACADEMIC E-JOURNALS

The central themes of the UOC’s academic e-journals in the 2008-2009
academic year revolved around the effects of ICTs on the information soci-
ety as seen by the University’s departments.

» Issue 8 of Artnodes analysed locative media and artistic practices.

» The dossier in issue 11 of Digithum, the humanities journal, reflected on

communication from an ethnographic point of view.

In the field law and political science, issues 7 and 8 of IDP looked at

the legal and political implications of the web 2.0, and the open-source

software and public administration binomial.

» Mosaic, the journal on multimedia technology and communication,
looked at the link between the professional world and published expe-
riences, articles and interviews on new practices, new tools and new
concepts in today’s multimedia and audiovisual sector.

» RUSC, in its two issues in the 2008-2009 academic year, looked at
digital culture, creative practices and quality assessment in university
teaching.
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» Issue 9 of UOC Papers focused on collaborative work and networks in
the knowledge economy, urban planning and web science.

The UOC'’s academic journals appear in leading academic and re-
search reference databases and directories.

3- LLETRA, CATALAN LITERATURE ON THE INTERNET
http://www.lletra.net

The LletrA project, devoted to the study and dissemination of Catalan lit-
erature on the internet, consolidated its mission of becoming the central
node of knowledge for Catalan literature on the internet and was updated
from top to bottom in order to offer new web pages that are increasingly
more social, collaborative, multimedia and mobile.

A USER-BASED GRAPHIC AND TECHNOLOGICAL UPDATE

With a design focused on the user, the authors and works portal was
updated with new features that aid syndication, and increased presence
of multimedia content and mobility (interface for mobile devices and
e-book content).

SOCIAL NETWORKS AT THE SERVICE OF LEARNING AND LITERARY KNOWLEDGE
The synergies with the UOC Catalan Language and Literature Department
and those of other Catalan universities helped give form to the new par-
ticipation space, offlletrA, where the collaborators are primarily university
students.

INNOVATION-BASED: THE COLLABORATIVE HYBRID WEB APPLICATION (MASHUP)
TOPOBIOGRAPHIES OF THE CATALAN EXILE

This new teaching tool, which went online in April 2009, enables us to
construct collaborative knowledge in university classrooms (UOC, UB and
URL) based on the geo-localisation of biographic and cultural itineraries of
the Catalan exiles of 1939.

INTER-INSTITUTIONAL COLLABORATION AT THE SERVICE OF THE CATALAN
LITERARY INTERNET

The agreement established with the Ramon Llull Institute and the Institute
of Catalan Arts has enabled the posting online over a hundred pages on
authors and works in Catalan, Spanish and English. Together with other
institutional alliances, LletrA organised the ninth award for the best literary
website and started up the first award for the best literature blog.

» LletrA received an average of 1,535 visits a day.
» LletrA incorporates the trends of an increasingly more social, col-
laborative, multimedia and mobile internet.

4- EDITORIAL UOC
http://www.editorialuoc.cat

ACCION CULTURA: A NEW COLLECTION ON CULTURE MANAGEMENT

Under the leadership of the UOC’s Master’s Degree in Culture Manage-
ment, Editorial UOC started this new collection, which currently offers two
series: Museums and Heritage, and Cultural Tourism.

NIBERTA: A NEW NON-FICTION IMPRINT

This imprint aims to offer a window onto current affairs, reflection, the world
of science and social intervention, in particular. Niberta has two collections:
Cuadernos Livingstone and Serie Major.

CAMPUS PER LA PAU, QUADERNS DE L'ICA AND CUERPOS QUE CUENTAN

These are the three new collections that have been started in collaboration
with other institutions. The Campus per la Pau collection has been created
jointly with the UOC; Quaderns de I'lCA, with the Catalan Anthropology
Institute, and the Cuerpos que Cuentan collection with the UAB.

Editorial UOC has become the benchmark publisher for university
manuals in the Catalan and Spanish market.
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STUDENTS AND ALUMNI

1- THE UOC AND ITS STUDENTS

» Accompaniment of the students in the process of adaptation
to the EHEA

» Steering plan for UOC student services

» Expansion and improvement of complaints service

» Preparation of the UOC services for Global Campus students

INFORMATION ABOUT ADAPTATION TO THE EHEA

The UOC has been informing students about the process of adaptation to
the EHEA with newsletters, news updates, adaptation of the secretary’s of-
fice, explanatory videos, etc. It also redesigned and improved the contents
of the Virtual Campus EHEA information section, which receives an aver-
age of 3,000 visits a month.

The Virtual Campus EHEA information section receives an average of
3,000 visits a month.

THE EHEA ADAPTATION SIMULATOR
The simulator shows what the students’ academic transcript will look like
when adapted to the EHEA.

THE SERVICES STEERING PLAN

The Services Steering Plan was drafted on the basis of quantitative stud-
ies (surveys) and qualitative studies (group meetings) involving students.
Students’ opinions allow for detection of the importance and priority of the
University’s services and show opportunities for improvement.

COMPLAINTS SERVICES CENTRALISATION, EXPANSION AND IMPROVEMENT
The information architecture and internal processes were improved so that
students can show their dissatisfaction simply and intuitively.

In the same vein, the complaints service for postgraduate students was
designed, which is scheduled to come into operation in 2010.

During the 2008-2009 academic year, the UOC received a total of 149,371
requests, of which 3,643 were complaints.

GLOBAL CAMPUS

The catalogue of specific student services for the postgraduate courses
offered in English was drawn up. The services on offer include a specif-
ic postgraduate service, within the Global Campus, that allows for bet-
ter identification of problems with these students so they can be resolved
more quickly.

PARTICIPATION

The UOC reviewed the virtual participation areas available to students
on the Virtual Campus with the aim of increasing them. At present, there
are almost 500 active forums maintained by members of the university
community.

-

With the simulator, students can see what their transcript will look like
after adaptation to the EHEA.

IN THE WORDS OF THE STUDENTS

“What | value most is listening to the experience and opinion of people of
different nationalities who work in different countries and environments;
half of what you learn comes from the fact of sharing these experiences.”
Suzanne Belliveau, Food Security student.

“When | started using the Virtual Campus, | felt that it was nowhere in the
universe, but when you start browsing, you see that it’s really fun.

| couldn’t stop trying out the website to see what was new when | was
on the computer.”

Mustafa Memisoglu, Global Management student.

“For me, the UOC has been an exceptional discovery.

At first it was only the possibility of being able to study at home that at-
tracted me, now I’'m truly ‘hooked’.

And if that wasn’t enough, if it lacked warmth, we’ve been able to estab-
lish friendship with other people that have opened up forums just to chat,
just to enjoy a good conversation. Frankly, | love it.”

Lola Garcia, @thenaeum student.

“| did the simulation of what my transcript would be like if | went to the
Degree in Marketing and Market Research; it was very easy and con-
vinced me.”

Aina Casanovas, Degree in Marketing and Market Research student.

2- ALUMNI, THE GRADUATE COMMUNITY

» Foster the graduate network
» Offer a professional careers service
» Provide lifelong learning

ANNUAL ALUMNI GET-TOGETHER

With over 250 participants, the first annual UOC Alumni get-together was
held. Present were President Imma Tubella and Gabriel Ferraté, former
President and founder of the UOC.

NETWORKING IN THE REGION

With the aim of generating networking among graduates, Alumni get-to-
gethers were maintained and intensified at different points in the network
of UOC centres throughout Spain.

VIRTUAL COMMUNITY PILOT TRIAL

The trial consisted of opening a wiki, forums and social bookmarks on
the Campus, enabling participation and knowledge sharing. It lasted two
months and was part of Professor Howard Reinghold’s virtual communi-
ties project.

PROFESSIONAL CAREERS SERVICE

The aim is to offer and provide UOC students and graduates with the tools
and resources for them to develop the necessary abilities and skills to
be able to manage their professional career, in both the short and long
term, and evolve professionally in a highly changing business environment
throughout their professional lives.

This guidance allows companies to optimise the selection process, as they
are able to have an efficient source of recruitment, with guarantees of quali-
fied candidates both technically and in terms of skills.

TRAINING IN COMMUNICATION, LEADERSHIP AND EMOTIONAL INTELLIGENCE
Communication, leadership and emotional intelligence are some of the
cross-disciplinary skills that may be of interest to graduates irrespective of
the course they took. They complement the education they have received
and are highly useful in people’s professional and personal lives.
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IN THE WORDS OF THE GRADUATES

“Alumni, a space where graduates can develop their professional
knowledge.”

Joan Tort, Arts and Humanities graduate.

“I hope we can carry on with the social network that is the UOC.”
Maria Alba Pelleja, Information and Knowledge Society doctoral
programme graduate.

“l want to carry on being linked to the UOC.”

Ndria Rieradevall, Psychology and Educational Sciences graduate.
“Alumni, a network for professional relationships.”

Josep Maria Roca, Law and Political Science graduate.

“I hope that UOC Alumni is a meeting point for all graduates.”
Jaume Guinot, Psychology and Educational Sciences graduate.

“A space to carry on learning.”

José Luis Garcia, Economics and Business Studies graduate
“Now, when everyone is talking about social networks,
Alumni is a good initiative.”

Josep Maria Valero, Economics and Business Studies graduate.

“I'd like Alumni to be a way in to the UOC.”

Eduard Plana, Economics and Business Studies graduate.

“A place to network.”

Ignasi Alcalde, IT, Multimedia and Telecommunications graduate.

“We graduates have a special profile. Let’s use it.”

Maria Teresa Costa, Arts and Humanities graduate.

“A network for contacts and knowledge.”

Juan José Boté, IT, Multimedia and Telecommunications graduate.
“UOC Alumni can help us continue to progress professionally.”
Maril6 Rios, Psychology and Educational Sciences graduate.

“I hope that UOC Alumni really is a group of former students.”
Francesc Guardia, Psychology and Educational Sciences graduate.
“We want to learn and that’s why we’re here.”

Neus Flores, Information and Communication Sciences graduate.
“We can help ourselves for our future professional experience.”
Nuria Miranda, Law and Political Science graduate.

“l want to continue my education and create a network of contacts.
M. José Arnal, Tourism graduate.

“l hope it gives the UOC an impetus in matters of master’s degrees,
lifelong learning and postgraduate courses.”

Ramon Ruiz, Economics and Business Studies graduate.

“UOC Alumni will help disseminate the prestige of the UOC

and its graduates.”

Ignasi Buyreu, Economics and Business Studies graduate.
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UNIVERSITY AND BUSINESS

1- THE UNIVERSITY-BUSINESS PROJECT

The aim of this is to bring the University into closer contact with the
economic fabric of Catalonia and to contribute to the improvement of
the competitiveness of companies through the catalysing of networks
of homogeneous SMEs that develop cooperative training and innova-
tion strategies.

ICTs IMPROVE THE COMPETITIVENESS OF SMEs

This academic year saw the running of the strategic development pro-
gramme for SMEs in the Bages area using ICTs. This is a collaboration
project between the University and business driven by the metal indus-
try as the powerhouse, which is of great importance to the region.

The project consisted of the roll-out of a dissemination and awareness
plan on the contribution of ICTs in improving the competitiveness of
SMEs and the running of a blended ICT skills development programme
aimed at workers in companies in the Bages area.

This strategic and innovative project was fostered by the UOC, the Man-
resa Chamber of Commerce, the Lacetania Foundation-Practical Train-
ing Centre and the Catic Foundation. It was subsidised by the Catalan
Department of Employment and Department of Innovation, Universities
and Business and co-financed by the European Social Fund. It also had
the collaboration of the Catalan Secretariat for Telecommunications and
the Information Society.

2- UOC ASSOCIATE COMPANIES AND INSTITUTIONS
http://associated_companies.uoc.edu/

» Bring the UOC into closer contact with the current business and profes-
sional reality

» Involve companies in the UOC’s process of adaptation to the EHEA

» Increase the number of collaboration projects between the University
and the business world

» Approach new professional groups

ANNUAL GET-TOGETHER

The new postgraduate and university master’s degree programmes of the
Economics and Business Studies Department, the IT, Multimedia and Tel-
ecommunications Department and the Health Sciences postgraduate area
of knowledge were presented with the aim of gathering opinions and sug-
gestions from the representatives of the associate companies attending
the get-together.

The same event saw a debate on the necessary changes and adaptations
to make way for the EHEA, and analysis of the effects on the internal
training and development processes of companies and their relationship
with universities.

COLLABORATION PROJECTS BETWEEN THE UNIVERSITY AND BUSINESS

Six training, research and innovation projects are being conducted

thanks to the collaboration between the UOC and the business world:

» SUMA Project with Tecsidel: innovation in e-learning methodologies

» Psychology practicals at Hospital Sant Pere Clavé
The UOC advised on the implementation of technologies that improve
care, such as the creation of virtual networks for treating teenagers.

» La Patum de Berga Virtual Museum

» Postgraduate Programme in Innovation in Audiovisual Content
Creation
With the Digitalent Foundation, the UOC Information and Communica-
tion Sciences Department created a new postgraduate audiovisual in-
novation programme that aims to look in depth at the latest trends in
audiovisual content creation in order to stimulate interest in innovation
and creativity.

» Postgraduate programme in Urban Commerce Management and
Planning
The UOC and Barcelona Provincial Council’s Department of Commerce
developed the first Master’s Degree Course in Urban Commerce Manage-
ment and Planning to study, analyse and research urban commerce.

» Postgraduate course with SAP and AUSAPE
The Business Information Warehouse (BIW) training programme was run
for a second time and the course offerings increased, with courses on
Human Capital Management, and Sales and Distribution.

APPROACHING NEW PROFESSIONAL GROUPS

The UOC opened the network of associate companies to the institutions
that represent them and bonds were created with professional associations
and guilds. This allows the UOC to find out about their training needs and
work on them individually with the aim of agreeing on custom services and
provisions that foster the e-learning of their professionals.

Training, research and innovation are the axes of the collaboration
projects with the business world.

3- IN-COMPANY TRAINING

» In-company training and projects with other companies and institutions
» Dissemination of the UOC’s in-company training experiences

UOC-SOC E-LEARNING PROJECT

The UOC collaborated with the Catalan Employment Service (SOC) in setting
up a new branch of e-learning aimed principally at unemployed workers.
The UOC-SOC e-learning programme offers a broad range of online train-
ing possibilities whereby a significant number of people can receive train-
ing and improve their options when looking for work.

The UOC-SOC e-learning programme began in June and offers over fifty
courses grouped in a number of fields, including social health care, lan-
guages, business, tourism and digital skills.

TRAINING FOR PROFESSIONAL ASSOCIATIONS

The collaboration with the Barcelona Bar Association (ICAB) signed in the
2007-2008 academic year led to the start-up of pilot in-company training
programmes for its members.

A new collaboration project began in June with the Barcelona Commercial
Agents Association (COACB) to train commercial agents.

The UOC and the Catalan Employment Service set up a new branch of
e-learning aimed principally at unemployed workers.
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